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Whi!e
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I Spe€tsr Thompson, cochair, presided.

I l. Aoproval of Mhutes
I

Upon motion by President Tomblir, properly adQte4 the minutes ofthe July 21,2010,

ll meeting were approved.
tt
_ 2. Cortrmlt&e Report&/Re{ o6ts:

r None

t 3. Lotter.v. c€neral Revenue Reports and Unemployment comp€|rsadon Trust Ftrd

r Distribut€d !o members oftle Committee were the fouowing: Lo6€ry coomission repotu

I for the oonth ended June 30,2010; General Revenue Fund repon forthe month enrled July 3l,2010;
- and the UnemployEent Compslsatio! Trust Furd rsport as ofJune 30, 2010. Distributed with each

I ofthe reports were an aoalyris and I summary oftbe reports.

I 4. Po$lble Outsourchs ofIT Servlc€s

I Kyle Schafer, ChiefTechrology offic€r answered questions on outsowcing ofm servic€s.
Mr. Schafer said there are 31 agencies tbar have IT staffwith an envircment that is not sust4inable

I iDthelolgterm. The cost forconhactoN and laborers is in excess of$35 million peryearlo support
I the existing legacy bas€d applicstiors. Mr. Scbafer said th€y are going to do an RFP md bave tlle

thid party service providers give a! assessment of what they can provide tro tho Strtc. A

I ffiffi*noo 
*u be made to the state on what would be the b€st filanciat ilter€st of the State

I s. vldeo Lottervl-
- John Musgrave, Directorofthe Iottery Commiasion alswered questions by themsmbels on

I the bidding procrcss for the video tottery machines. The Lott€r'y Commi\sion will put out 5,000
- peruits for bidding at a minimum of $5,000 each.
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It 6. Dlstrlbudor of Stlmulus Futrds

f ,- ,****** **tirector ofthe Governor's office a]|swered qu€stio!.s fromr Committee members o! the distribution ofrhe stimulus funds. Nancy DiPaolo, Assishtt Dircctor

- ofthe Congressional and lltergoysmmental Afails, Recovery Accouutability and Tnnspo ation

I Board addrcssed thecommitteeon the federal govemmentsyiswofhowwetlw€stviryiniaisdoi[g
" on the reporting and spendiag ofthe stimulus funds. Mr. DlPaolo said West Virginia har done an

. exceptionaljob with htsmsl checksatrd balances. Mr. PiEolo loldthe Committeeau themoneywill

I be spent. The.CoEminee would like for the list of moni6 s?ent to propedy be labeled on a county
by colrtrty basls.

| 7. workforce WV- Utremplovment Compensadon Trust Fund

I A repoft ofthe Workforc€ WV - Unemptoyment Compslsation Trust Fund was distributed-

I WadeWolfngb{ger, AssistadDircclorforcontributiotrAccounting, WolkfoEew€stvbginiasaid
the curreDt projections for the trust fuld to be able to pay benefits i8 throueh January 201l.

I
I t. PEL{. BRIM atrd cqIP Reports

f, The following BRM reports w€re distributed: An unaudited balance sheet 8ad Eaudit€d
I income statemeut for the period eDding Jure 30, 2010.

I The followingrepors from CI P were distributed: A report of enrolhent forJuly2ol O md
- financial statements for pEriod eDding Jutre 30, 2010.

t The following monthly PEIA reports werc distributed: Mo[thly Manag€meot Repolt and

- Prescriptio! Drug Repon for Juue 2010.

t 9. ReaJ Estate Reporl Departmeot of Admtnlstrsdotr!-

r A real estale report for July l,2010 through July 31,2010, was distibut€d

I 10. DepartEeob of Eealth ard E[mar Resolrces (DEUR) Monthly Reports

t
I A Medicaid report daled August 2010 was distdbuted

I 11. hvestment Matrasement BoardI
tlt

An Inveshent Management Board report dated June 30, 2010, was distribut€d

Ia 12. Workers' CoEpetrsatlon

il n worker' Compensation rcpoft dated August 5, 2010, wa! distributed.
L

The meetirg was adjourned.
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WEST VIRGI}IIA LEGISI.ATURE
Ofi.ce of lhe Legislarive Auditor

, 3043474870

II
ibJ S€plember 2,2010

I Erecutlvo S'mme'y oflottery, Uncnploymeng Generst Rw€lrus ald Strao Road Furd
f Reports to Joitrt CoBmtttee

I Lo$ery Conmtuslon s! ofJuts 31, mtO:I C'Ioss Foft for the momh of July 2010 (@iming of FY 2011) v,as $ 54.4 millioD-

I C*."U nwenue Fxtrd as ofAugust 31,2010:t Rerreaue collections for the ftg two nontbs ofthe fiscal lt8r 201I qere 109.3flo ofthe

I es[E8le.

I 
St8te Road Futrd 83 of August 3r, z0r0

- Fuld colections wcre at 106.15 oftho yedy e*inate.
I

Unemployment Compeneation Truct as ofJuly 31, 2010:

I RegulE benefits paid for the firs nonrh of fiscal y€8 201I w€tre $ 14 mitlion less 
."an 

in July
I of fiscal year2010. Tru$ fimd ending b@laaee on July 31,2010 ras $ 9,869,457.65.
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WEST VIRGINIA LEGISLATURE

Budgel Dffiston
BulHhg I, Room 3I4W6l Wlng
1900 KaMjeha BM. Eost
Charlatoa W/ 25305-.0590 , 3M3474870

MEMORAN DUI4

Honorable senate President To&blln
Honorable Houae of Del-egates Speaker ThoBpson
Honorable Menb€ra of the Jolnt comdttee on Goverru0ent and
Flnance

zft
Fron: Ellon C],ark, CPAU

Dlrector Budget Divlslon
Leglsl-ative Audltor I s Of f lce

Date: Septelber 1, 20 L0

Re: Review of West Vlrglnla Lottery Financla.L fnfornation
As of JuIy 31, 2010 (EY 2011)

We performed an analygis of the Statenent of R€venues. Expenses
and Retained Earnlnge for the flrst nonth of the 2010-201L fIscal
year fron nonthly unaudited f1nanclal reports furnlshed to our
offlce by the West Virginia Lottery comisslon. The results are
as f ol.Lows:

Lottaqf Rsve8s.ea:

cro99 Lottely revenues are recelpts froro on-llne games, Instant
ga.nes, table gatleg and vldeo lottery. These gross recelpts
total-ed $ 123,133,000.00 for \Tu.Ly of flscat year 2011. TabLe
gaEes accounted for 53.9 mlllion of thls total. Hlstorlc Resort
HoteL vl-deo lottery and tabfe gaues accounted for $383 thousand
of total- groas recelpta. These gross recelpts were I
127'150,000.00 for JuIy of the precedlng flscal yeat,20O9-2010.
Gross lottery revenue le down by 3.L68 from the preceding flscal
year. Thls nl]Iober does not lncl-ude colllllsslon and pxlze

Lotterv
Joint Commiltee on Governmenl dnd Finance
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Lottery continued

deductlons. Gross proflt (Groas revenues nlnus comlsslons and
prlze costs) for .Tuly 2010 was $54,440,000.00; for JuLy of last
flscal yoar lt was S56,1-53'000.00. Expressed as a percontage'
gross proflt Is 3.058 lower for flscal year 2011 than for flscal
year 20L0.
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OtplatLag lao@e:

operatlng lncoBe was $ 52,725,000.00 for ,tuly 2010. For the
precedtng ,f,ufy lt wae S 54'114'000.00. Thla was a dscrease of
2.57E. After addltlons and subtractlons of non-operatlng lncorBe
and expenses, dlstrlbutLons to the state were 952'096,000.00 for
July 2010 (FY 2011).

Ofr€lattag Era.qefere to tbe Atat€ of trlest \'t8g:td.e:

A total of $52,096,000.00 has been accrued to the state of West
Vlrglnla for flscal year 2010-20L1. Thls !s on an accrual basls
and nay not correspond to the actual cash transfers mads durlng
the same tl&e perlod. ( A0ounts owed to the dlfferent accountg
accordlng to the Lottery Act are calculated eonthly and accrued
to the gtatei actual cash trarsfer6 are often nade based upon
actual cash fl-ow needs of the day-to-day operatlon of the
lottery. )

A scheduLe of cash transfers follows:

Bureau of senlor servlces $ 1'7,5?0,000.00

Co!@urlty and Techrlcal
college

s500,000.00

Departeent of Education I 8,346,000.00

Llbrarv Corqdssion 5 2,957. 000.00

HIgher Educatlon-Central
offlce

$ 3, 0 63, 000.00

Tourlsn I 2,005,000.00

Departnent of Natural
Resources

I 91s,000.00

t

Lottery
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Historlc Resort Hotel Dletributlons 3

state General Revenue.Ilnd 54, 000. 0 0

State Debt Reductlon E\.rnd 15,000.00
Tourlsn Pronotlon ELrnd 3,000.00

fotal Historlc Hotel 73'000.00

Veterars fnstant T.lcket Fund

Lott.ery

Dlvlslon of cul-ture and
Hlstory

s 1.544, oo o. oo

Department of Educatlon and
Arts

$ 300, oo0.0o

State Bulld1ng ComLsslon $ 1,000,000.00

school Bu1lding Authority s 1,800,000.00

SUBTOIEAL BDI}GEIIIT IRJDITSAEBS I ao,00o, oo0.0o

E cE6g Fuld
General Purpose Eund 54,405,000.00

EcononLc Developmsnt Fund 1,900.000.00

Excess Lottery Surplug 0

Education luprove&ent F\rnd 1,000,000.00

llnf rastructure CourclL Fund 0

Hlgher Education Tmproveuent
Fund

29,000,000.00

State Park llprovenent Fund 0

Refundable credl.t 0

school Bullding Authorlty r., 900, 000.00

TOTAI EXCESS LOTTERY FUND 988,20s,000.00

Page -3-
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t r,ott.rv contlnued

el Table Ga-oes state Debt Reductlon Fund. 1,38?.000.00
f

RACETRACK VIDEO LOTTERY
TRANSFERS:

Tourlan Pronotion Fund 1.3758 $842,000.00

Devolopnent Off,lce Promo Fund 9229, 000.00

Research Chall-enqe Elmd .58 9306,000.00

capltol Renovatlon and
Ioprovenent Fund .68758

9421,000.00

Parklng Garage Furd .06258 938,000.00

Parklng carage Furd L& $5o0.o0o.oo

CulturaL Faclllties and Cap.
Resources Fund .5E

$28,000.00

Capltol- Done
Inprovements

& Cap.
I\nd .58

s8s,000.00

Workers compensatlon Debt
Reductlon Flnd 78

93,885, 000.00

SI'BEOTII. VIDBO IOEIERS
TRAtrSSEERI':

96,33r,000.00

EODAI, TBANSIERS *9136,160,000.00
* CASH BAI;TS

Total Accrued Last EY 2010: 241,039,000.00
Total cash Dlstributlons FY 2011: L36'150,000.00
AppJ.ied to EY 2010: 136'150,000.00
Total Applled to FY 2011 000.00
Total- Accrued for FY 2010 l-04,879,000.00
Accrued for FY 2011 as of July 30: 52,096,000.00

I
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LoCtery
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iO*t"Oool -a a Afuu6r'. fro Comlolo, c"'"l.ttis dscfto nrmbeds 8!d gIg Dh.rGEE apF@d
iry t" Covfu, UDdE( lhe Ast, tb CmkUo bas oq6 Fo{l6 ed fu-ddy to €soabll& tul€d fu
oAd@cbg g@Eq to sale.t fie tyi ed mb{r of gaEbg ry$d6 o( g@€s P4 b E@ tfr ffi d
agr€€lrd:ad o do sn arnr neciresrt c held€@l to rbe pit .'-@ dlt dd€o ed €Erdslse of tb polsEr

fr arry to'e.no ru L@t h a Elirly €fEofrd E@.- fre Act Fuvtd€s-rhd a Fhhns'rr 'ffit-l svq?&
of 45"/6 of G gw @-leo€tv€d dm @oh ldert Ssll bo dlo.@d fu Elz€8 d also povtdts fu
616 r-#.*irt @ espeDrat mceqsry fu @cn qd &.H<rado d tte lpttrEy' To fie c8@
sydbbh E"n'|"tog ma lrm aro o Ui Odlnuea o &o sle d wost Vhgffr. As tho sfric ls sble to

hdFss b8 wlll or4lhe-t,&t,6s l,,(ilery tB aooddlred 8.omporm ud dts $e md tb ff!@hl
s@ Ee F@ h 6e'o@FEbrive 'nnr'l ff@dal rc?d d ee S@ ss I btmd€d !@IdrtE
fDd oqmedDoit

NOE2 - SIIMMARY Or 6EGNIEICI{NTACtOLNI|ING POIICIEI

A *.'y ofthE &fficsd also-tt"g Ftoes of fu Lrcy ls F€6!md below.

BAfis oF PETIEMATIoI{ - Tfo WEd \ttgd8 [@y lg a cqoed mft of th! Si@ d Wes V&gHr'
ed ls alos!ftd tu as o pnod&y nnA qeo&I gpos govrcmm eoggea h bdss typo ocdrftks' 4
acoqdqos Eth coveddhl A;!!ffi; &aldads B@d (GASB) srtg@€dr NG 34' Tado F@l
Stdrn€otu @d Ma@g@€ds D,sodo od ArahF s frr fu @d L@l @ d wffi
acoou&g gtdptss &!(8[y ato€Fdt tbe Utritsd $rl!s of Anedoa' the Md stEtE@ofi alp p€p4€d

o Ss aodd 6ds of arcorfutg 
-s'tdc[ 

requhes Emgritim of rwtdr Entd e@ed @d q€ases wh
lmed. As p'fttr."d W Gov€omc@i Acss"d& sldds Bqd (ctAsB) st@d No' 20,

'lmu*ry o& muad W\|lat Wddy no.lh ail o{* Gaqmatal M6 lItd lke
Prupnda; nord Aa&ttutg,: lbc kflEry te; ebdd rEt to sdqt fttr@rtol eo@ @o noaU

edgl oieoao ma toftfidsd@r lsi€d acE( Niwenrh€r 30, igrsp ud!6 tLo <lAsB @ficelly edg
&td FAS statE@lDb c hfrqrffi@!.

Tbe L@t ls hoMed h rhs $o!s badg f[,!dsl tufi es ! trlC€tuy ntnd Ed tush€8s tJTe

advty udlg 6e @oal badc of aooor@; E€s@re d the L[&8/8 F€sdm h 6€8e n'-n"tFr

omim ar-'a +eolal lDrpoe goy(mld cngaEgd h buersq t$6 aotffiles' lh€ro my bo dffiEtnoEs h
tr sEd@ ddrq id-nft&d t tloe fiDooid @ssd8 @d 'tbo bsslg fftreclsl dFrEhsnr{ dfts sE e sg

a rcshofndo(H drtE8nMm.

usE or EmuArEt - Tts !tr€Fd@ of the finmlat mea h cofuity wfih 8!sdg FhSleB
g€omly accsp&d h tho Uk;d Ses of Anqlcs tEqufrEs Mag@d to 'nrka cerraln Rrin"Fi dd
isretlp'asuid-" U sft.t tho @od ttPd&d h t6: frodal oend dd relsted lries b flaohl
rorqfi. Actql restn c6dd dfbr fi@ nr-egrmF"Ps€dl'nlb.
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WEST YIRGINIA IPTMBY
NOTEft T1O FII{IINqAL STAIEMM{IE

-ItrEiItEd-

NOIE2. SOMMARYOFSIGNtrICANTAOCOU!{TE{GPIOIICIB (GO' INTSd)

r..)TEEf GAME oPEDAlxrf{s - Ths Wed Vtg s I{frtry d€de6 ib rEv€@ls 6r@ fu bdo tyF d
lruy cpes: hcs4 Glhe, vl&o tjpo gan€8, od ablo ga@. Tbe L6y &vBlols rmldph g@e
.t*-; od pdzo drtu b @|' wfi& ts eoeb@ rsddd@, h!firdhg rggr€gd "Tn'l tu g"'r
Forld@& 

-A[ l'!fi rddleE8 qDd sgd a@Ffd @lty of Croctry od odwnftlEe ltE€s ssre a8

ho @ry atomm.firnnel fu tn;hir ed @-lhe lottsry sal€s to tbe €Fosal pqblb.

Ibe ldart hs aon't"Ctsd wnh a pdvo veidor b nd@€, dorlbo, od povfao tb pt]o€sshg-

sppqt tu hdd ed rn-lhe gE#& UndEr 6s @ of &e ag.!t@!d, fti Lotay psF a pqca@ge qf
glw twE[B q gr@ troffb fu tts Foo€€eg @d mrredri! dtns gmes

RsYeoo fm hrcaot glErs lr rpcogdzd when gns tblcb qs Eold b rhe rsdtrEs, Etl thB tqled @
.g.-aoe b l€af,d€d n".!d cd tu q€da gme @ etrq.fns. Inma tlcb lales ed l€led @s do [d
holude fte wfro offi€€ ptaF ls6q€d fu eo Pupqss of hraaadngths odds of wnedng a @.
saf€s of 6-lhe t@t dd@ ro nade by lto€mEd sgFob b 1bo Fdllo ttth rho urs of oqu#d

tn'h O!-[De @i€s tuh& POWBEAII,@, s mlhl-@c laobd g@E HOT rcT!@, s mltl'
co fdoe gma Mega !fin@8@' I mltl-dale 54d g@E C"+T ..htbP g@e; Ddlt 3@d 4
fub€d g@Eq md TtevEl, e ddly lcad gano. Reneorc to rcoog@d wbo tte 88d 6dls tbe ddcb to.

tbpb[o. Pr&o "'f*.e la noogfued o tbo l-.t" dsffial dEsltg Eeb&
1.

Co@lsd@s @ Ddd b h@ i@ rdstk{s d 6-the agd d fu t@ of r€tt@ pqcqr of grc al€s. A
pudca of eo oddm [d b esa€€d @e d @e q!!Ib( p(8osd of grus S&" Fv F IEId ftg
m '"t'"€d @ nolrts. Tte aoi@ Fid tl[r uaol"l'*d & nrnep b cE€dled sgghd ldD cos& h
addfi@, I@fl!6 ed-sg€d re pdd lffid tmrs ho.dvsn 6d hchde @ sbqEs @ vfubg ttdc6
thly Bofd ad a ddct a""l'l'€ bms o vtl'"tng dd(Eb tlsy d. Od a w€kly F"rr' tdl€(s @d €g@
mid rE@ft F'nnr'llf{ 6E b rhe Lftsy. R€{dh Esy lot bo abts to odrr additftEl htu d"ftqb trl|@
b !tr b€6 Esde ftr drg l(svlols ttflhg p€do4 wdlo m agodr oJtm t"r' -l my bs td!(ed hacdY€

S paynem b nol reoe'rveii ealh w€dr. M ole rdlf( o sgEd @osfr fu B dgffld @od of 1'
L@o saf98 u alaffi reoetttEblr. Bliodcstly q€dn l@ hsY€ hE€o nodol qd no allowase fu
dqnffil a!9sm l€cclvrhlo ls oondd"Ed D€!My.

Rs!fiE!& vldeo loraEy b I 6olf-grdyed vldeo vedon of lmy.gnm. Tte todq€fted gmss 8I!w 8

pleyw t place beb d $9 cfu b bs ewrd€d ceedtr ti.bh ogo effter bs redd ftr cseh q bo rqls5ed
; ;ddd;il bsr& The ooh oPE(cd @i allfi I prE E( to use cohs, @irrdry, c !'kos to Plac€ bcis fis
6s cbqle to rscdve coiq qtoken sEards wffi @y be r€ds€0ftd br 0€& c us€d fo( lcpl8y h 6e ooh
oFcard eell8, Tb3 Ecdar& vtdeo lmy ps' @ rtsqltrE are &dgo€d to a*rd Fz1 c c'€&' a
a-@bd Eb oftotsl bo plsrE4 d @ €spe6e fu tr4rd 8g8hs ffit r'ffEo odfts playod. Ile LolEry
rccc@ or raooure dd€o Frtedt rrrE@, "gllss csnntnol fumf €qdvatrot to a[ wzgeo' nst of tsl@d

@6. Anor@ lrq!fied by dddE to b€ ldd to dtg Fiv@ @d l@l goY€(@fd 6nrida! ee IEFq&d,rs
ipd"dcn& Rac.#k vtdk, fmy bglsldo has .rtqhlhhed ry€ttEo reqdEm€nb ftr ralealk Yld€o

bqst std t'rfcrd oetr6 Esfrlod@s Innffng tte n6r"tng er opeedo of netalk Yl&o l@t
qd; to hot8o od dog !s!rtDd.8 h Wod Vkgbl4 ebj€dlb lol comy eledm pelEtlhg tho emo
ile l€glsldl@ ff!frstr Opldes fre dlfrbmisn of leYemes ff'm raostra.& Ytd€o lcfi.rt gffi' 8d
rcqd$s ry [ofEssd ralstrac& b bo recpdle ftr aqdog fu neceesEy €qdFrd dd tr€lhg iho d8k
es8@led cith tbo co6fr of op€|lthg 6d Edrdng lho gr''t6!.

I

i
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WEST VIRGINIA I.()TTTNY
NOTmTOSINAI{CIAL .STAIEMEI{TS

NOTE2. SII!4MARY OX SIGI\UnCANT ACC1)T NIING POIICTE{I (cdltotctl)

I.t'nlrFd yld€o lofl!ry ts olso I self,a.Cfua&d vldeo rqdo of lottry gsnrs, 
"!!& n* grst plsld h

Aedo h Deaember 2q)1, l@d h Iffid lbsf,sEd tEdkd ceor redoeed fu sddl msemec' Ils
gsmrs Bllow I plrtq b rro cmooy !o plnoo bob ftrtte decs to Eo€tee fies g@€s cwd€Es Yddoh t!8y
be r€d€€dlrd fu !'.t! & lMbd yld€o hffrEy EEsd pea $(uoe€s @ &dgd b sirEd @s, st a
dpdod rdo of ual @ plsted, d !&e flFd,t o ls lrdrd ogshlt ttfiul ytdeo c!€dts plstld. Tte kthry
reoog&o as lffid vtdeo lo8€ry rw@e "gross ffil hcoid oqdvatem to all \rsgB6, n€t of d@d
ptus. AE@ rcqdlsd by statde b bo Eld toptudto uo leced as sdsd@- U@ Ytd€o

lofcy D€d holrhn 6e itrrir'n{ty l€sp@dbb tu &qufdDg eq40!€d md t*'lrlg frs drk orsod@d rtlh
fu od of q!€!'frog f@ g@!&

Tahlo gaaes no lmies as eooh gens heotFs odd€doo, tu pocdbltfty da ffto, od ihefo otrme lg
deohed pqhmholy by fuca, rrldch tbe o-'r'd l8v of W€sf 'VtgHt has lq held a! tbs drEe
tssffrl'l al€n..ir|i of s lo@t Tabls g@6 @ 6e ar"hrhe hglbl€ bllocOal pryty dtbe 8e!e d
West Vftghh. Table gotffs legblatlo has eccalilldd qeclEo rcqftmto fu tabls oanes md @d
a€{t8h rEstdrd@8lHtt'tg fte l|6sndig 6r operdm d tHe g@es b torse ed dog Eac{ud(s h
w€d vftgtda, fouesl to l@l ooudy d€d@s p€edhg 6e ooo Ead Eed Eoeo*d Es m agd of
the L[r(,' ('.'nhtrrf@ to op€(@ d Vftgtrr bbts gBn€E ststl bsyE ldttsu td€3 dplsy ft( €srh tutrb
gmo & opl[" "( wldoh mtd be EpFr'rEd by tu Cq&do. All wagrn od paa6 of wldg wg€88
rh"l be Elde sloo(drg !o tto3e rlb dpllt, Fq lte Fiv egg of hotdhg I tablo SElnes nc€oss, tbrrg ls
lsvtEd s pdvflsge ta of frttll&B !€trt€d of @d [oemeo'e e{ued gI@ r8c@ fu tb q€md6 rf wsEt
Vkgtds LrdEry Eblo gsfi€& ,Goffi tequfFd by st@ to bE pdd b Finb ttrd looal gsve@rd €dB
Ee r€pq&d as o,'onnlqd.no, Ito k€lddd ffi sdplos tro dl*dtdo of rsmrrs fi@ W€s
Vtghb t qb gn!s, @d r8qltff ary lloeoled '"tliraclc b b€ nEoObls fu acq't*ttg tbs tr€lEssry
eq@rd @d heg 6r rl* assoolod .trfth tb aod do!€raihg @d Drddg ths€@s.

f T|ld,Eld r€sdt kfitry @€s Eo I o@bhdm d soE{fud vt&o ldreay c@ as w[ 8s tsble gmes
Fffd Ee loc@d d a llc€aEEd ldd! ttsct bolel ss d!6!Ed by fro WV C{dq Vt(b lotleEl€8 8c rb HdEb

I resot ao bodqeaared gues thc allor a playra to plscs b€{s br fte ce89e to be sEdsd qqfb wldd
I oe dhea bo *e*'rst ftr coh c bo nplepd as addldwl bA. Tbe od opeutod emeo allow a pbp o

use cohg mw),, or +^Lsn{ b phos bsb fu lhe obals to t8c€fve ooh c toh sds rtloh Est b3

1 rcdeeoed fu oarh cwed furephy h fro ooh qEqed g@sa

T- Ile hiffo rEsd vfieo bterygmrs'@ sbuctur€s sre &digdb swad @0, c G€dtb, d a @tsad
rd ofl@l b€(8 plste4 od @ qeose b !r{&d pgBlnRt ffil yfl€o roedfu plstEd. fhe lrtEylroogtu

I ar hcodo rsqt l@ rsye@€s:

Vtrleo lotky reyEor€s ooddhg of 'grG t rmioal h8@€" eqdvdd to a[ wagFd, Et d rohd
I @$a4-rt . Eldq{o reqt t8ble garles re'v@ cordstiog ofa Fdvll€gs rra of thfitJFtryB prtro€d d eech

_ Iloa@'s a{Dsbd g(N r€o@t fu &€ q!€6dm of W€6d Vfuhla knuy ut& g@€s.

I
I eooro rcqdEd by drbto to bo Idd to the Fttd 8od local goYlE@rd dlos as tgpdted ar

cg'''nLdqD8 lte LotEry Aot ao mslded has €stabBrhad speoifio rEqufu@lEb br H6do r€sut YtdEo snd

I . bble g@r€ lotbies and @md cere rddm lih,ttng tre l@sing fu opeaio of b&bdo rea
|;'..: lrcy gmo in We$ vLghh, etdest to local ooddy ele.d@s p€dtttthg tb s@e. fb bgldd@ tue€tr

l8
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WBTqNGINIA I.OTIERY
NOIEI TO FIMNCIAL STATBIENTS

-Unsudt€d-

NOIE 2 - gttMMARV Otr SIGNIXICAI{T ACtOUNnNG FOIICIES (onthi'eil)

dFhs lio dlslLdd of rsw@ls ftm hfubtto nwt loftery me, d rEqtu€ ary tto@sod
lddo rssdt b bo rcspdbfo fu aoquffig tbe lso€set sq[ifrd ed b!(&8 6e rlsk asso{fud wi6 6e
offi of oD€&athg @d ndcftog $e g@sr

@IMANDeasEEQIUVATJMB-Cssh@dcorh€qdvale@pl'n.ttyoddofhterec.sdgdspo€t8h
6 fatscli'l hy€stufdt pool lr'rlnrq|n€d by fu l9ost Vlrgbls Bosd of1lessy lrvoUrruO @I!. lts BTI
pool ls a 28-7 lke pool cded at @uttzEd oost wtdd afpeos eftvahE of&e ftldF ltlng seadlE&

rNvENroRY - hy!ffirt o@d6 of hdd g@e tlc&elo airdabts ftr ste to apIEoY€d IrCEry rdlk6 ed ts
cGild dl od qs detF rnHlbyths 8pEdffo ktrffildq rn.f,t "l
oEB. ASrg - Ok asssb cd of dopoe rded &r lstm€d d ctEtah lifuS-Stde LoEEny
Arsoddm ardritss @d Ftpdd e"Jont.e,

C/|PITAI, 4SIFII - ThE Irflrrt trs ad@ I lrolisy of c$tt'll'lng asscb wlh dtvld!8l sffi
.'.*dhg E'5dm. tlsse sssds holode la€sehold @ aad goeaed eq@4 odqEe€d
rfr&tly of eohologt trlp€(ty, ofrle fr'hh&lng! od eSqb[|rd Eo€6€art to a.hldre€r lstbrt €@!s'
eE cd€d dod. Dgg€lddm h ot@d by tto obft-ffDe Erilbod rFtng &Es b td yeq lty€s,

AVEBflEING AND Pf,oMoll(np - Ile Loy qfrosos ibe cqb of advsrddng aad pmdm ae rhoy ae
hqueil

CTTMPE$IIIIE aFErG - The LotEry hss alqu€d $500,740 @d $46?,St5 of d Jule 30, 2010 d 2@,
lrspeofvoly, fu srt'nit d ottlgadors tbd n8y Elss h cme{o wfr aqeoraod alsEo!€s fu va!d@ al
the cur€st r@ dqloFe psy. EmployE€s fttly r€s haldhuosd vapdm. To ths ecem6a
eco@l@d ri.t lEqvo ls @eat€d to bo omy€std to b€a€dts @ rAdnfi'nrl.n cr rd!e@fd, &e Lffiy
pd$oo h au ch lod@Flct@ bdlcffb pl@ (8€s N.{s 16}

NET AslEIs - N€c a.sb EB FEsEdd as trd.ts4 trfirdrted md Md h c@l 8ss€(8 cddd
rlFEseot tts rd boo& yaluo of all gryty ad eqfuruf dlh3 Lolhft. Wheo aa expeorc fu hmed tu
pposes fir whoh boh red!6ed @d r€dced !!e sssd are Erdlshlo, redotEd r€sml€o ele qpp&d
filr

oPEnAflttG BFyENITES AI{D Wm|a6 - @fog remes nd eqocs tu podeary fus eth ar
tbo Lotory co rerenuos md qoo tlat reuft Am podeg srrvlc€8 ad FdlriDg ed &l@ goo&
m or rrvtoe. Opeufog rmss fu tbo LotEry dc dqty€d ffm Fovld[g Edoos typ€s of lotlEsy !@Fs.
Operdng erynser hobds o"F-idos, Fis aods, ofu dfust 0o@ of lEovtdhg kdfrry g@F6, @d
r'lmlni!&rthe aqrFr[Bl AII rre aad qm Eot E€€dtrg fis d.Cntrlnn 4€ trpced ss lmopEddliry
rgvr@ @d.!n !'rEq
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NOTES TO NrtAN(xAL STJIIIEMBTTI'

-ItrariuEd-

NOIE3 - CASEAND CAMEQI'IVr|IjEI{T8

At Jlly 31" 2Ol0 the cE hc moum of @oda (ovqrtd) nt& flmdgl |ffims slm{$lt ftoEd
rlh;bmk tat."o (orirdiq d$3t rlmsmd.-Of t c ial@le $250 lhslad was cosnea Uy rutut

, dlFostut ln6"'ia€ i'lO t9 iem&ng bqldle ooImlbd wtth s€.dl€8 held by lhs tu of wd
Vtgh.la's ogeol h fre Slto'e nmg

A mrl of &e @o!d @ depodt with frs Wesa VftgtdE' Bodd of Tr@suly llYetu€rfi @ff) fo as

bllows (h 6o*us):

hly3l,zllo -----@1s20lg-IOt$(ol
$J48 40,lrE

1@,887 a4:ra

sl
t45

t, .'

t
I
t
I
t
I
I
I
I
I
I
I
t
"!I

I46td6ffilhff@
A&@ hd !4 ft! TftaMqt Ofro
hi,!@6b F& Bn tq'dad sr od eqdvald

s l?a&) s &;rL0

.Ite d@ xt lh tie Bn 6 pqt oflhe S@ of Wd Ylglde'r oosolldded hvwc sae lhddhypoot
lrrestitu |ffi t po*o:a- b te Ij@y d rabs 4eoiE€d by tle EII bdsed on 6e hahm€ d6e dsFdb
oatmhed h retdd o &e btat dfporto of all stql, e$adEs Fdobdg h the pool Seh tuds @
erdlaf e to lb lattEry wlh ovrdgh{ aotha.

NOE 4-CAPITAL ASSEId

A ftir'n'ft of oap&81 asd acdrfty ftr Se ndl eflded fuly 3l' 2010 ls E frllow Cn trcm&]

cqnd Alsrtg

Cdqld@h
hogtEs
Lod
InFowdrd
ESdpBd

Aaoml*ed
Dsptlddd:

IdFoEdrfr
EqnIF.it

Euqlcal Cost

AtJ@ 30, Zll0

s 24174
1,434

I,t70
16J46

$ 39524

Edcal Co6t
'AtJ@30,201.0

$ LA1
rs'lJ4/.

$ 16.175

Addtbr DeHos
Estqbal C6t

At JEV 31, 2010

I X,174
1d94
Lrm

r6,E2r

$ 39599

Moolcd
At JBIy 31, zl10

$ 1,1j2
15,189

t:

Aadi6og

tD-

$- s 1632r
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WDST VIRGINIA IINAB]C

N( TB TO FIMNqAL STATE!fiNTS
-UEur El.

NOIE 5 - PARfICIPATION IN lEE MT'LTI-STATE IPTIRY
Tbe L@y ts a |@b.r d lbs l[|lltl-Ste l,lfut 6,IUS.) lrttd qp€Edes the s€d:et €&ly
PoWERMH.O Jsaleo! Iotlo g@, Se HOT I.oTTo@ galre ed 6s MEGA MII,LIOIISiD iadqd g@s
o bebarof paddpatng scato lds. MugL la tsldly c'nf'tred of :|:} llE@bcF otelE t@eq het!.d!g
lbe Dlstkf of C.hnrna dd rbo fhbd Ses Vfrgb rrlrndr MUSL b @aged by e Boqd of Dt€.tors,
Eldrh Is affiCaed of tbe l@t &€dot8 or e€e dsdg[F AoE €alh of tle Fty rc@s. fre B6il d
Dtetu' rBp@dbnfti€s to atuHG the I\&lfl*tsb LotrEtrt Povabq Hd L,oOo, @d ldrgg I\|1alt@
g@cs Ee rsftrn€d by a&hory oomlured 6 Wds daftd by offo€6 ad hdqEndrd or|Ir"d@
"fPold.d by tte b@d It€s ofEsqs ad c@{tarts ssiro d &e pl€alllto of tre bood ed fto bodd
tEosodbs 1d| psedq ddE . ald qsaltdtd@& Tb krdvB Cdmff&3 cd6 out tbe hdg@ sod
fimnfig of MUSI, whlle lhs b.d o@tralb tb -usl iod€p€dded @dl A cqry of ths edt E y bo
ob6ed by wtrhg tD rhe lfrLl-s@ I.,@t Asooid@, 1701-48t1 StE€'t, S\dto 210, V€d D€o !!oiq!s,
INa3A64'IZ-

rr"& MIN[, 'n€'nhtr solb g@s dsltsts tulugb ib sg€@ @d @16 w€&Iy wtg tre&s b lhs l\finL h e
mouo eqdralem to fts tol pbo pool bss tb @d of FtEo w@ h "q.!' stata T€*n". pfu aro pdd
dtedy to rho who by e."h E8mte( l@t 'Ite D&e pool tu POWERBALL@, HOT IpTTOP d
MEGA MIU,IOI{S@ ls 5@/" of €ash drswhg pedod's sal€q wffh 'nH'rr'''n j8dlpst lswk fre l^orcds
rweeoot od oqeoeeo fioo MUEL @6 gddpado tufre Eod eddsd eb 31, 2010 od yto+o{o lo
o 6llorE:

.N
i

!
ti

l

-i

.

:

Pmtal
EotLdb
ldeqa Millmr

Toel

bd|.€s (Pths)

Poggt€l
Eot Lo6o
ltrgBli[Ui@s

Tobl

$ 3,r09?5e
4s4&
49o,Vl

$ 4p53,e48

rdd

s 3,t08,759
4s42n

___-4n,w_
$ .1,(E3,848

Y.T-D

I 1,5@4s7
?47J3,8

s 1sq4s7
m3?t

w2t1 xEg^
$ 2058,066 $ 406q065

MIJSL pla!€s a p€tu€obgs d g@o aks ftu €soh gmo h sspa.d A reservo tuds 6d sy! a8 a
codlfogmct r€B€[v€ to Fo6 6s llsFsdYo Mt lL Prodrt Gllqo fim te€geen pda tlaHttlos. TtEss
fude co olybo osed st the dlsqdm oftb rEdp€ciw MUSL Product Clory. Once fre Fb r6e[vo fudr
eso€.d trg derlgn"fi lffi, fto eucerir heoom gt of 6t gtiolar gizo pool Pr&g tE6rrye ffld ndEs
are rsfrldlblo to MINL Pmduc Groq nembeor f tbs MIrSL rfsbrd! c, affF @ yo6, tf a E€dDk ksFs
tbe MINL Tbe applloable eah peroat"ge ooftiM@ ar sell ss fte raserro ffld lffit fu &e MIEL
gares ls aa bllow:
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NOIE 5 - PARTIqPAIION IN TEE MIILII-SAIE IOTTRY Gmrhusd)

Poper8all Eot Lotro It{egB Millhd!
feqd€d .dt'fhnrl@ (yo drsa&s) */o 3!o l%
Re8€ase tud Cq $ljls,@,mo $9,000,0@ WA

At JsIy 31,2010, tho L@Es *rre of&o @ rls€ryB fud balnoe$wqs ss filow:

Totsl P&oRsse

t
T

I
I
I
I
I
I
I
I
I
E

I
I
,l
l

PqFqbell g ll1498,Al
Eotlofro 6,5llgtl
!,@Mlll@ n594r
Tobl $ 119305,3E9

I@t Srr€
$ 2w7vl

39s#
3.tD

$ 2,765,@

Ltbt & tlsels bgld bt &e Mt SL 66 he€*ed sc!@dhg b a Tlsst agrp€@€qi tto r{ttF b!! rdtn
MUSIL o"tll'lng heeeEd polldEs. Tt€ poltd€s rEddot foiEtud to dteot crblfuadons of tb lJited
SG OovE@rd, ld{fEd t€frease agr€€0trEsfs, d oh[gados lN€d qr g!@ed es to F Erd qf
pdn4et old fuest ty ag@l€q or hrtlEr[dalH€s of tte U&d tus Goy€Em€d, d 

'tdrsl 
Allds d

sppwed lrdefu. Tbo Ev@ pq6lto -"r.'tft b mvq Eqp th m yEd, qrspt ftd Ep b one dfid
of the lqtbno lDE hsvo e svE4ireg Edt of up b tm tdrs. 'Ihs m*l"rr"n tnet ntty fo my cmo s€@*y
do€s d qc€€d frve y€€ts.

Tb tdeoec eoed co @ fts€rro fflod ndls t! ls€d to lsy MI,IIL op€r&g eqenso md ry mm
orq od above tb as qedbd to m uE€sesd M. lte Lobery r€odds ths ss fuest Ehr0r €d. This
ftad hd e balgtrgE of $l5p9lp4E d July 31, All0, ofnhtd tu L@o dss wes $1,7J43@,

NOIE 6. BACETRACK YIDFI) IOTTERY

Ths Rscemok Vftbo I.&y tedsldd sdFl@s 6e drldMo qf EcrdEok vtdeo lotery rsv@6. lSI!
ldEtulsfld bsr be€dl ffidded fu hogld@ o r€de lg{l@s <Sroitdo hs8d (E rEcEtI[o b.orhadB
r"$'rty, fuir IEEE€If (470) of gms tufuI rsvano lo allt}o@d fu kltery .dnl'itdErrye co|s. StdjLdia
p€m€d (66yo) dDd bnt"'l lwom Gpo lecg 4olo) ls alocgtsd h fdr of a@d!d@r b: 6e Ecdc
(4tol;! olb€r pdYte €Edid€s 0ssld8d wth tbo rEobg In(My CPI6I @d the lel cmy od nu@l
gorealned (2920! Ibo rmffig rwmes QaTo) d'!!t r."ntnrl rsF tro Is aloced fur dl$fldo to Stsb
as speoiE€d h the Rar€,tlsrk Vldo klteey Ast c mbrECuld StO @at, ao decdbed lD tb Nds l0 &ld
atoopeadng fDdtdos b tbs Se of Wed VftBbl&"

'Jtp f,rst bandrnettt ccm rel€n tbe ooMt Fr rct @t rsy€lDe De€b rb ffsoaf pr 1999 nottmhot
rsv€que. Ths o.rries @d trrorpma nuaOetm rplft 50/50 tlo tm p€d!€[f (P/o) net trlrfual lgv€0ue.
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XOrg C -UWTRACK VIDm I,oTIBY (cootuu€d)

Ths secod bharf ocauts stheo the cur[td Jrcor gIw tmlnal rgnoue mld tb fs!81 ysor 2@1 g16
r.'nil"'l rsvE@6! m6 foor peeoem (aold ts no icagBr 8lh@d fq lotlrft E,|'"H'EEttYo codB head ee
Sbto r€oetvs dds b! rlisihdo! @ ded by l€glstd@ (r &e St@ tEdgrt

Ito 6oal boolnd ccw drd &9 .ouEd y€d rothbat rsvE@e lrr€e(8 &e flslal y@ 2001 Drt- '"l
rsv€o@e, A16 poh a 10/o urhrge ls sppliod b lfc f.ffihi'l lev€@€t wth 58pr6 of tu srfuge sloo@d
6t dld'flr'rld b fte StEb as Sesmsd by legldsdor 6 ths S@ hdggt, Ed,Pyo of &e MlbqEp sfloo@d
to 8E!€E!o cqfhl rEhystuld fuds ftr od ltcemd Ms
AnEi de&rdm of frg oqlhagp,5yo of !!t dl lgvsllg lr all@d h lt4. of codDhdds b: ths

'a."+'aoks (4?Z)i db€r pdrt ""rlrles aoeooeed wth the raahg t",t'qi-y (lI%) md the lolal oo@y @d
hscp@d -'+otplty govs]lm€d Crl4 'Ito rmaffig ngt rF ntnel rsYfnro (4410 b slloc@d fu
dldHq o rls Sto as opeotEsd h lte Raadnok Vtd€o L@y Aot o ErbsqtruEnr $@ budget, 88
,{di{tEd h NcnD 10. Affi fm the oqiEl t€fuyetutd fii'd E t bs drcllcfql to €alh ralgb* ts
qt|e[Shg €xp.'l.ttr'tEs ro d wfitrh tbe rtoracy tforftme otbqslss affi accomftced h lis fi'nd
rEFE(t to &n r&is eEo€s @ry rsF@s firld.

]fts WV L@ry, al@g wnh lbs Rhode lrled qd OdEEs lc{Ed!s, pqddpd h ynH-Jdsdtrd@l rftda
Ass ProgEsd€ Mwap) vueo gms' fu aldbw8 *h d rle l@|€s to offt( a blgb€r Fogr€sive
jalkld.lh thry loufd gu#w. MINL n'n'grs tle FogFsdYo @r€s ed ^h'rged 

*rh pcddpd e
M$tAf oodMo fts of 4% ofeo atrou wug€ued. A oonEy dE!€ta* rldeo lottery rwoer fu&s
ndo Eqd€d Juty 31, 2010 aod yes-tD.rb SlsgB (h tsIsee}

I

{,]
l

l

j

j

:

I
i

]Cd.dl{od Y€E-to-Dd

Td.!!fib lhFd
G€rnbGes)E@
Pt@sd@al ([edtb plqEd
MVAP Cnd,{E an
c{6ffialtu
AdDdMFc@
l{€c T€!ffiat h!{do
I4s deltld.d to agd
Rad ru€o tiEylle@ls

att
$ ?95,078

crl1w
(6p6s)

_-__@__
n+nz

_______e!s_
@w

a4I,N
3 A.698

20r0

s 7q495
@ry

(3lo
7sfi2

-____GeQ_nln
_@@_$ D.714

ME
S 79&o7B

cx4p4e)
(69s)

______-@_wtz
__lg9lo_

69p96
(1t8Ct

_9-----2!,eq-

2!10

$ 76q,+9s

<@ff,t)

_@_
7r4n
G,@0)
714n

__Jg?s)_s D:^4
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NoIE 6. f,ACEIIACIiVIIIEO IOTIERY (cortbmd)

A .-*ry of yld€o lotbt nyemes patd c acorued ftr stEbfo d6 nEdr to cofficn wth fts legbtad@
6llow (htiomds):

I
I
CI

I
I
I
I
E

I
I
n!

I
N

f.,

SBLffiyF6d
S@kl^@tR!Y.|@Fdd
c@lRffirld
T@t@ Pr@& Ftdd 1375P/o

D6valo@ Ofi bs Pir@d@ M 3r5 ala

B!s!d& .lhr|dge Fhd .5 %
rynl R.ssvad6 & hq!@ Fdd.6E?5 %
Pddlg O@ge Fud.(@J %
Paldlgc@go F!!d I %
Glml fadfts & Ca!ffol ns@B l@d 5 %
(!@lD@ACAbt lryu@dFtdd J %
9/6tl!!s C.BIEGtlin Ddt&dldcFuld 7 %

TdllryOg,q*.*"tt"-

JEly 3l'2010t,ry
lxz
262gl
,t81

44
cp
t{x)
tm

-3S00-
_-L=a@_

Y@-lo-btrr
w
742

,an
41

cn
tm
1q|

,rJ|I)

--_s-----4@-

NOTE 7- rrMml' VIDEO:II)TIRY

l-ti'rrtsd vidlo lothry ledsldiqir Dsrsed h ml hrs esbttshd s!€at6o t€qldtsolfffi @shg 0€ft4h
rc6druoB Htlng ths ltoarbg 6 fre op8dm dlhtEd yldoo lofrrry g@ts to 9,@ #'.h Pls!8d h
Uo€m8d rc'tdler& ltess ltc€@d lEtdl€03 mrd bdd a qualfyiqg fft fu th€ sb aod o@dh q
tE€0ni8€€ of oloobol m nm-lOdoathg be€tr Tte IoSory lrs b ohEBed E&h tu 4'ftnlil'rtatld'
EoDiffig md l€gldrd@ of 6EEs i".q$'es. fts leghlsdm futbrf @I@s tis < r6lMo of rsR86
ffon tbo lh'itsd ytd6o l@y gues, d rt$foo my l&an8ss o coEply refth dl rolfrd mbs @d
regtrHoas d tls TlriFJ' h oder to odtidle t! retdilq !{tu" Tb l.l'dtad Vl{ko LoUEry lrgbhld
dldes 64 t/o of gos - t-t home be d@&d i6 tts @ loery tud tu a(hidddve 066.
ftro, tis stEb 8hs$ p€Grd8go of grw prd lr o b dwed !o tte Sre bs l,ouEry RgvE@E M.
S!!h F€rc€ego fu b€tw€d 30 ald 50 !E(!€d dd b sq€{t to 0h!og9 d e quarbly bsd& ftto p€N€d ls
fi,d@to cds aod hd@dd EdobatdB h tbe @rrFrs@:bod bytho crc' Ttoroaidg
@o!d of grc prqft ls ldd to r@lh @rvq operus as ptedbed io tbs Aac, @d ls t€lotdEd as l@d
yff@ lot&ry 0r''r'nlftl.''! h 6e fllrndal ffi@€0rts. I'Iod@l @d dnldy dleifltd@ de a!!d@d fu 88

'rnlroF.''tlng 
dlEos"s. d ff'rr'gry of lhitsd yH€o lory remrs fu tbo n r'rlt od€d July 31, a)10 ed

yec-todo &llowa (h toosAsl
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-Urmtliteil'

NOIE 7 - IIMIID VID&O II)TIERY (coiltnd)

ClE cM.d

: 1')

Y@'to.Dalo

-___-4!9__
$ 398,s5rT.i8I credb Dhy€d

Gedff8(@) w.d
& r"".rri h.@9
Ad@iFod
&@}I@
arnnHdft
Mlrldll6ll,t|6 ed Clode
Lffi erd€o kff€.ylgrldrs

€sr4g) (%4A3t) @r'3{E) Q6+435)
8 q7a 3 94W I 347€ S 3409

___jq_ (60) (6s5, (682)

8 384G6

3ao$
o5p4q

ttAtT
(r6,709)

34088

G40{{,

s 99t 554

NAfi
o6:M)

i

't

)

(@t (66s) (@) (658)

$ ll flD $ 16010 a 79& $ rqoqo

NOES-TADLEGAMH

Tabh G"'nc.l(Errld@!@€d h am p€r EclF Bn zn8, Tsble g@!s l'!6lnde bhddadr, rod@ {6€ps,
@d vEl@ qrp6 ofldq. Brlh Eo€tuc.k fia€oss€ ls qrus.d to a de egp tq drhtt fiF !€!r€d Cjsp/o) of
aaJdod grcss r€cdF yrfid wil be aopocied wcekly ho tbs Rrlsblk Table C@€s Fund.

Ftum the gloss aEoffi dopoef,'b fu Boooc& TEble c@Eo F@4 ee Cddm, q a nombly Ms
sbll:

Rd 3% of tte a6@d Sloss r€as@fu 'd.'lrnid"tiv9 espeoreo dvtblch d ld $l@,(Ml qd rd nss
tba $5@OE "'nn"ny wil bo tser&d€d b fu C@pldvs C@bl@ Threrd &[d T!@!er tm @d
@e-half pq!.d da4@ grB rEooipt8 from r[ thEqghhed Bsdelc rnfr W€64 VhgHs Iey hbb
g@€s to &e slcdd frld! sFt"ul"H ty qlh ftq@ghhEd rao@ok eble g@Es lba$ fu tb Fttffd of
regdq r."ea'i"k [m€s to be dMded €qualy F nsig *nh [!@sro dd ffi trc @d @€.h|f p€$€d of
a{iucd gross t€calf frm a[ grstnoEd rdcsbdc wilh Vefc r/@a kerry table gm€€ b tb 8leohl
filrdr esbbnstrd by d grvynmd rar*alk able ganes llomree frn tto trlatErd of r€gdlr E rilElk
p€s to b dMd€d €qustly q@g eaoh ltoe@o. Ib& two perou of frs e{ooad gros rea@ n@ qI
no€Nrsed raoerb to tb Ttolqdbr€d DsvrloFrd Fuld @d ee crsthourd Br€dhg Dsr€to'r'tar frd
to bo dMded po ro allog the dsvolT-fd ffi. :led( ore !€do€d of fre a{u@d gross t€o46 fi@
-,'h lbeoed rar€&!& ro 6s oor*y coonisdos d ths oo!d6 rfieEe raosltrd$ wlh Wr* VEBfia
Iey tatrlo goos ce lo.@d to bs dMd€d Fo !@ amq the odr& Ii@& two !q!€d of tb
a{fuod gncs rcodpt fim each lbeosd Erdalk o tbp gsrdg bodloe of 'nr"|ldpaltdeo sUfr coldes
wi!!o E!€filds wfit W6d VtgHa I/ ry able g@F8 @ l@d as Fesldbsd by ltfi" Ald tftr
oetdf of ono peccem d6o a@ gos, rEcdps ro tb gpvdg bodl€$ of mddla&b h whhh s
talda* tablo gm€s lld6'r€s 18 loodsd to bo .tMiled eqrnlly uong tbo runldpaudes. Itg Co,''n"lrd@
w l dltibo tho re'!a+n'tng @oleb, h€E€fuO€( Fsfued to as tbe Dst rm(nllb h fu Rao€fatk Tsblg G''''e!
F@ds as 6110rrl|
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.:Orastlt@

NoIE E-TABII6 GAMESI (c@u€d)

l) It@*r ftlr!€Ec€d b 8 lpsolal fud to bo eoblebed by the Raotlg C@lsd@ to he ls€d
brpyoeo h tte pdmd4 fir aI qlote€8 of€€"$ Ib€dsd raoiEc @odedoq
2) Tjrdr tm p€qo€d, to te dMil€d dd Pdd h €qu8l shir€s, tD €ooh oodt ooddo h ths

stab Ebrtr! tEblo gaEs 6e ftt loos&d;
3) TmdE m puoeo, to b€ (trdld @d @ h qEal shetrt8' b tlegoYE@log bodl€s d@!h
nmfdplty h tho co where tablo gors ao r* lo0e4 @d

O 1@ ssv€dy.sh p€s!€ot to lhe Si6 Delt Reductl@ FEd.

lte larh ffirrd b tre Se D€h nedud@ ftlnd h tbe outr€mt Ed! ls Lolndg| h Nde lG
N@op.'s*ng DiftlM@s to tfte Stao d West vhgids. The 6ble E@3s E@bd gtoss rco€b'b fF th€
Eod d€d ftIy 31, 2010 ed yed-Mqb weEs $11,30,697 @d $11p30,697, nqedvoly. Eo 6llo@
tahle slows rte 'n^|lg md ysr tmh of thg Flv[Sg ta ed 6e aoldEd .lld stId.m (h eflrdds) b b€

tsrnrtu'E{l htbe sb6Equd tniEl$!

&bb Cdls Rdrlbge lk
lets!@ IhhtoGrolE Fdd
Affic6d

Tdal Ardhhb frrIrMMo
[@Dtutldh
R !rt€!&hbFnr&
f l@ftld & Crltt@d frdoFld ft lds
R dogA4ood@ hi@Plsd
Mnniqi|llrEdcodls

T.irlDHhtu
srab D.ta RldddFond

cerdlrd Ycs.bltab

---4- 
-4I9-- ^tt ---49-

8 3pst I 295r I 390r $ 2,Ctl

@) @3)
?$98

(s6)c53)
1@t3,SS

al
za
ltE
gn

1516

2lo
169
tl

TN

-i,ro--

3,95

at
4
lrB

__92__
1F46

zto
l@
EI

ud,
s z04e 3 r.'Jt I 2,0{e $ L538

NOIE 9 -BISTONC RESOnf EOIU,

h ZIF, tto I4lrloo pas!6d S€oe Blll 575 doh !€@trs ytd€o lotut od teblo guoo d a lboed
hbbrb rrsolt bobl Ehieh 18 drff!€d as % tEsqt @l r€gtaErcd wffb tbe Ued Sres Daoruro of tbo
Idq ar a rdwl figdo l.nd;!r* b tB luoDal RsBist of EM! Pl6 bsyhg !d &tEEtr tb4 firc
bnadred gue$ roms nnder onnmo og''6'f,t'lp aad hsvlng @b'dd8l rq€ad.Esl sFst ao€Effl€8 h adtltlo
to tbo {Edg e^flfiy."

Hidodo REse.tvtdm l,otbry

AoacdDg !o S€od Hn 575,6ttt dx p€ro€d C35y.}dgrw pminot hcooo b allocsted b E$odo R€6at
Hml Fqrd sod se@sa pq!€d (lvo) of gt6 r'Enltul h!@e ls sllodd to fte Itue Rrsol[oe Bq!ft
Fd. Tet r@ffig futfse,yed p€nrsd (4V/o) d glss r.riln'l haoEe ls ttrd eueot b I tEd pq!€dl
(l@/ot erphcge lrhtd is slhr@d b .sF.F " copftal r€hresturd fuds ffa each ltc€osed Hddo rssqt

.,t 
,r. brtol fto reoaffiB frrty+no d thetidop€tr!€d (axolo) dgrN Fnlnil h€oDo b re{ah€dbyt}s
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NOTE 9 -EII'TORIC RESTRT E(}Ig, (cotrlhrctl)

hdo tEsod bobl A m@Ey of hirtodo rEddt h6l rldro lfrrt rsv€m fu &e "r"rt dod ftly 31,
2010 ed yEdaodd ftlloE8 (h ftoods):

-)

(btrdldd Y6-otd

Tobl c.Edb ptstd
Cr€db(Fb)w
Pr@l.d€dlbplsyrd
GrNffilh!@
C..N'|rrrt&Edffi
AdEJiddts oo!fi
Edd s"nplNLF
N€atdslh!@s
MRrgqtgdlkld
ErIE trRlsqlsBdfud

HlMo Reoot Tbhle Gms

Tabba@dvtugeE
Adoliddle(bd
TdlArdbbtuD$t$d(d
Hldd Rdqt Eobl tud
tuf,eaq.eD@dFEd

40r0

G672)
(r2)

,1,010

FSrz)
a2)

osl
{8)
038)

3r5

ot
08)

q30
t55

lm
55

lst
I0o

Earh Mo r€g6t holsl lrcE!'.;'b ebj€st b a pdvil€go E of ffity fire pEEo€d (3yo) qf edugd cross
t€c@, of whld dftty p€m€d (30olo) ls d€psibd dt€cdt hb &3 lfttulo Resort 116l Fud ed fiy€
F0ed (tr/) b daooird dnealy hto tbs Emm.Resouco Bemet Fud. lto Hstqto tesdt bstel ulto
glns a{[!t8d gms rcodg tur the Eod ended Jdy 31, 2010 

'ind 
yEa-bd6 wm $163,018 ald

$16'01& ttEE dPBIt

Tte fr[qwhg r"ble shoB tbe Eod aod y€d + d@ o8ls dtbo pdrA€ge tu od tb sccflued dlddM@r
(h6@d!)b be .i{ft''€d hthe @b6€Su€dEsd:

Cdrdlrd Y€d-toDde

857
cr)
5l,

&.
6

CI'
50

&
E

.Emodc Reeort Hobl Frod

Of tu mod€s drp 
'lred tulo tb wtas'1" Reaqr Hotgl Fm4 finFttr !€a!€d O57o) ls a[@!bd tu l@y

s,hil'{ntrsdvo ood. The fto!ffig Estdo R!6qt IIoEI -FE!d Dla hrme Gpss d€pofr less lJoA lr
d!{rllded aa 6llovr:

l) sb(rfrtE p€(r€d{64old blddbthe tu of W€st Vtgtrb G€@l Rsy@?@d: ,ir,,,
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WEFT VIR@{IA I.OTTRY
NOTESI fl) nNANqAL gTAIEmrEl

{@tlthd-

NOIE 9 -EISTOBrc RDSOBI EOIEL (corrtouctl)

2) Nh6@ro D€Elst09lo) b Fdd to tbe Si6 Ddf Rrdttdi@ F!tr4
i! rn"ipiri.mG"zi t"i.u-o to so cwucvhlds Tqllm P!@od@ rtEd:
+i r* i-m t'i9a-t fra o m coucy wteeo frssehg..esf,ftt Is looalE4

ii ft. A ;;lip"iffi (zsvO b Fad o e, nfudFlitv whro tre g@h's &oflffv ls locod as

psdbeAbyqtrfi"t.'
O -Ib. Ed ;Fi"lf 'p*.m 

e.yZO b dlYtkd ed pdd h €quBI shas b tu rt@r"rE' 
rnrni@lfttts hfro coldy wbeftegatlhgftdEy 18 bae4-

a fV" 
"ffo"e+8$!t*€tl-@5/o) 

b dfddsd od d[ h €q!81 rbnEs' b €"^h o(dv cc'nmird@

iD fre d6 Eb tbe s@iqg edey b fff loldedi
8) Tvo -d ;brtf Dd.tn tlsvO 6 am(&d ooa pAa h eqqal shEEs' b 6e 'nFnl@lftrt h fiE' rtar"-tunndyt6a"UddtdMo ssd€srdbd ht@fivo(tcl6tn8k(O abovo'

A qr@{, ofEldaResstEd Fmd revs@ 8Ed r€red dsftiM@s te a! 6llom (h tbruonds):

Crffsll[d Yts"lDDElo

l[do RrsdtEotol Vd6o I@y
Efolo RE trtTbttlr Gd€s
Ifrrc@!|i"t"'.|"n@tE6dflEd
Hsd! &'.Er Eocd tud!{.4 h@
ldlddpaMcd€s a
MGr@lRI*@Fod
tuD&nshddF@d
StdTdrhPt@Fdd
T.,hlDftf,lntu

t&
?A

9l
It

g-----@-

la.
A
9l
n
4

T--@-

l@
&

I lqt
&

M)IE 1S NONOPERAIING DI^STBIBUTTONT TO lEE STAIE OF WET VIRGINIA

It€ L@t Frfodca[y dfo&oss orphs frlds, elraludw of rn@a hrr€d-Ed dedeEd fr@ lffid
;.t-b;;;; G* dritr"&itd- Id.rt frrds, to fre s@ of wEstg9g.Pi?ft!ry"{
the lrddd6n F6'trF tEE ddtng JEo 30, 2011 tfie $e Ltghl@B bEdgEi8d-$166,11996f d€tuaEI
tr@-of tbE Lofietv d dddhd;s b d€dlgr'"t'd rleohl rlY€ilfle aoco@ of tto sto of wec vtghtu'
fi'in.csrd t" ti; a{dr r"urry r*d, tegidd- @ies u d€bt E€ilios pvoem bo glYrn a ldcftt oE
ug e65[ r-".4r" h hsia* vts€ fo-d"d rtotu ao m sdeM b FoYtde tu payno 

-of 
att

r!trqFl@d dtddb o.m *u* p"y*ro &st,900,000, 9t,000,000, @d $J@,&!0Fndfr6E
d,i dn tom of*.u 6scsl ye€r rutrti hs$e qrh Fddy. Ttaorfu !T!9-Frrod b ee si@ e0€€8

I"dtR"ffi r-d h6Y€ .fif,r reqpttfu@ mdov ei5rneo gg $4'@'0$ per rnd q6t fiq
;;;dh" ;.;A flr*l Fc. rn "aafo.", ' sSli"tlo lronto* ta' f to a"y nod' frss fu a elqtaee of
mO" ttlu Stttu B*.* t ae"y ne"em. f""A t" pab istt 8€ryioo oylffi' ttt€-lec€fiqry agqq da[F
t-turd ft@ ftE Std. L.t[ry mn o oovq sulh dd&ll sdEtr ee ffi Lotky fiud d^t1 eiiao
pevErfr b8ve bEa Eadg. ntodneo to Os $tab l4ffqt ftltrd Ee t€qdlgd to be Eade h sbcequ€d

ildb"; frrd" b"""m 
"ri.roiiil 

m-g rntrn"a eoded.6ly 31, mto tho Idl€ry rdo eoh ddlbd@s
@d sc{flEd addltl@l 'fl<r'lhniom of t4? ?1\,686,7:hel'd@y h I trE-rpFuFld dab
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WEST VIRGINIA II)TIRY
NOIE TO FINANCIAL STATEMn{IS

-Undifif3d-

NO:IT lG NONOPMAIII{G DISBIB]OIIOMI TO TEE SIATB OT lv6T VIRGINIA
q1*d)
ad€ot8 6d lh€[€Grs do€8 tot bsve s tdge sd@d bt fre L€glsl@s. Shls the @sltDsol af66 R&@!k
VHeq l{tEry A!t, 6e Lottery e abo 8tMly rEqfred b d&idl@ h!@e fum ncetaok vldeo lotey
opados o rtss.rlb€d h Nob 6. For lte noEnh €'d.'l Jaly 31, 2010, tie L@y saqqed 'ddlr.lql'nl
dldlhd@s d@ b Eoc'tra*yld$ loueq' opedions of $ltyj975.

No 7 dess'{bs fto Lhlied Vtdeo kilsy AGa ed 6e ro.fuy d!(rlHom t€qu&ed to be Eads ftm
lhnlt d yld€o ldEt olqdms. Noto E d€sdbos tb Table O@€s Acted tbs d@rt.[frtttdots EqutEd
to be EDdo fi@ Eble g@!s opeerd@r. NotD I d€s.dbe8 fts Eddo Rasct E@l slatrtort dlddMmr t0
be'n,{c n@ H4n'lorEqtspd@.

A turrrln"y of fte frdr dffrlbudor rnnde b oqtfo rie €€dls to cotu to tu l€gtold@ ftllo\[s (h
nrr'r<owlq):

:)

BI'DGEIAIY DISIRIHIIIOI$I
MLfl!{efb*

Cnffi'l" g d Trddoal Colege

kt@ of$e{h S€rvb€s

DsffiddBq.d*1
UhtC'n'l'ilftlm
Egbf a Bhad@'Pdot c.ffi nhslq
Tdo
fd@Bl R€srqlEls

Dlv$l@of Cdtue & Hhdy
DFtnldd!d[!dm&Art
Bdn@CoEnH@
s.J'iot ndllingAffiy

T@tSeLfrryM

hly3LDlo

$ clo
t7510
8345

zfit
3,0d
2,m5

915

Y€q-bD@

$ 4qoo0

6 ttB
t,'J70
8346

4w
3,@
zw

9l.lt

t 000

t 800

t 40,0m
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. WBT VIRGINIA II)TIEBY
NOTSI TO TINANCIAL STAIE@NTS

-Uraqdld-
i NOIts lG NONOPM'JIII{G DISTRIBI'ITON8 TO THE STAIE OtrWSTVIRGINIA
(cffircd)

Siab Bi!.6s L@nsse@ Ftde
F-.tu'{a &doffdfttll
Egbr(&b.ad@ IqtrovEd.dtud
(hr(8lPEF@AtEd
4bBd!!d@li!tr@tud
StGP!*Iry@rdId
8.eool BdldaAddy
R.ffudrbb Gldft
e6Lc@ttupbr
V.S Vs Insretnirhib C@!fl

TdtSde!.sLoAEyn!'@M
TUal bf$tut dld'ltniri"'q

Vqr6r@ I|@fld(d Fond

@.r Rsr*!* Yldo Lee drhlMod
Tffi&@&ft41l.Xt:P,
rHopOOfr ce P.(E4do nod 3?Y/o
Rrseddar,.flcngofutI -f/6
cTnot R@vadm & h@v@!dF!!d,6ytfi6
HdlgC@g€M .ol25 %
H@O@grF@d I %
Gfmlfbcflide & Cap. Rrse nod 5%
C@t lb!r& ep. @s@d fbrl 5%
Igod@ C.6q€dd E Rld@d@FEd %

Tdl

llahlr Gsdrs Stsle Ddn R!d!d@ F@d

rtrddo R€sodgdl diflhonf
Sato @elrlRsF@o M
$r{e DdrRe&dq Fod
ToEd@ Pr@idcn Fud

T@t

T.,hl frE$cr'tig &tffi ro 6o
Sbb ofYrelt V&gdB (.ash tq&)

A!.drd *"T"*f"B dfl!|hl@, bsgHllg
A!ed!@@delM@,d

8n

I
I
t
I
I
I
I
I
I
t
I
I
I
I
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$ lp{n
t,m0

54,,{E
29,0m

ry

$19$
Loss#

",ry

'ry

-!__.!4r0s_ g tzw
316lS16l

$ tt 26

g
t6

8gn
g
3tb
al

3a
s{x}

28

&i
3,885

$ 6J34

su2
ZD
*6
el
3t
tn
a
&t

3,885

s 6134

I
l6

$ 136160 $ 13616l)

c?r1,69 €rlI39)
r&s6 15497'5
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WST VIRGINIALO|IIERY
NOIES lIO FINANqAL STAIEMENIE

{rnsr.llteil-

NOIEU-LEffIN

Tto LoEeEy tE6Es, rDdr8 Moebbls q€6&g lE@, hh omca ad wEdouse ftdlfti€s, Tbe LotEt also
loas6 vad@r ofrco equ@rm dor agl€€ors@ oqld&[!d tD b c@cakblo op€fiathg l@. &ffit
qeoro br t&e Edh -'rd Joly 3t, 2010 snd JqIy 31, UE9 apgeod WP @d $54,5.1

Ihc LotEry l€oso8 otrle rpsoo Edrc the tE@s of s @-lqrdkbls sp--{rng beso to md@s tFaffta &ubl
Fv@ frrlhe |d edd ftly 31,2010 md JE€r.bd@ vrae $8,347 ed $E3347, tEsp€advoly. Fmre
tEdl !sc@ (h ttoirseds) aD ar blloEt

YeorHed
J@ 30

Rrobl
Rr!€fu

?j
2012
2nI3
2n14
2015

$ 3,916

NOIE 
'2 

- AESTRICTED NET ASM]S

On JEe 14 m4 Uo!6eBll.106 ws aacced bythe W€st Vrgi&Ssto Ijglsles b Bs{ sdds i l-H
"lnl'rtrEEdve -fF'*q of the LotEt up b the l|||*re tu ooh upence8 *bl&hrd by tte @hl@
t gbH('n dtsei@al 'a."r'spk yff€o l.fr€ry, ed lhbd ytd€o lcffiy g@6 h 6 mffi Dlt b 6c€€d
$240{D,0fl) @hltog h fssl yEr 2fr}6 d e""h Fe thmgb flscst y€{ 2012 Tbose ass€ds at b bo set
sdde f6 6e ,f.dgn ed c@st(urtlor of I Hldhg fu the ue of fte Istby d c€rbin ofrf( Sltdo of Wed
V&glda gsv-"'ry@l ."ftL". Corddffi@r to fu fud fu ffscsl Fes Andlng Jutre 30, 2010 @d fu 30,
2@9 wl8e as 6llowfr

{
I

!

l
'| i

$ t4l
vtg
w
IN
,N

T@I

B€ghfng bslosc€

Adddo|rs

AdEbtdrafi vs r[phs m,'it'{Fnlon
Fflnd l6Ed

D€durdos
AssdalSuld@
Srpho deucos fnde
Rndtng balEls

_JB93q20l9_ Jlne30,2@

s 69,&70 $ 5q4S'

10,81?

mffi

@l,60E
(4q000)

-9----q955- -$__8870._

;
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WESTVIRGINIALOITRY

NOIES TO trELINCIAL STAIWENIS
-Itolu hd-

I ' NO'IT 13 - q)MMITMENIB
I

For ffs y@ dsd June 30, zlfo, fre fouEy Cs'r"l*|6 bs rbdgdded S|,(BL185 d m€q€nd€d
r d6lnld'?*rE frlds bfte acqd*l@ d osptul 08s't& A! d hle 30,2010 d 2flD' $591,057 od
I $12,817.601, raqeuivoly, ae fuIoed huErEd.'Ed D6t arsrrs and hy€dEdh oapffd asse(s fu.thh prpe,

r NOIE l,t - nEIIREME{T BE{EIITS

f A[ Sfktoo Lmy eAloyeos sre eltglbl€ b pdd@ in tb 9o of Wu Vtghls Plbtb R.ploy€€d

I
t
I
I
Ii

RreEm€d Sydtn (PERS), s cod.r*'Frtng nnrble-€'nfl.ryu dsBn€d b€nEfit Frblto €mplotE rlinEod
ryseo. Ite PBRS ls @e of esveoal plng admhidqed by tio W€€t \&gtr4 C@sonded Publb Re&uo
(CFRB) uder tho &eodm of nt Boed of th€ecs, wldd oodds of tbe Cov@o, $e Ard@ Stat
ft(8stq, Ser[etuy of tb D€peEEd of AdDldddo, md fu mltrs arpbd by tbe CoeE@c.
CFRB preg€g egoly hsd fflslelal s&hfae ev@ all nlftena'r sy@s lt adffideG, irbfrh
(e be obtdn€d f@ Cln!..lli{cr".{ PrbUo RsthE@rd Bood, 4l0t ![a@odde Aye. S-q O|'46stt'n, W€0t
Vtghh 25304-1636.

Ettrplor€€B nbo r€dF d c & agp &y sih trye cr !oo{€ FEs of adhdy se(vlro or Eto rde d q
&c ago ffffpfrve md bsve o@kaod twEdFfiye ts@ d c$dbd rerytog d6 sgp @d cNrdnod s€rvloo
eq!81 to dghF 6 grEdEr Ee ollglblo ftr ntteriC b@!th es r{?hltiH by SEe !t@b. nr&€md
b€'|6Ftr Eo DaJBhle h.mdtlt fu n6, h fre fu of e drdgbt-lho Em@l esual b two lE(o€ot d fro
s'nplo'y€e's ssEdltge Fllllrul @ry t(m 6e Hgh6d 36 conssdvs B-"trq wtbfu tho hst l0 yeoc of
€oplotmld, -llltttlrd by fto-@ml* of yeao dft€ €@ploFo'8 c(€dlbd sErrlao E! 60 the of rd@nE
coe€6d €0lPlote€B q€ requi(ed to oodbue 45% of rbrto shry b fu PR'S. fiD LotEry ls r€slfFd b
ooftlb lr.$Z of oovercd eirFloyE€.' salades to 6e lmS. the rrsut€d qlplo5'ee d -ntrlotE
cdM@ Fft@gB bsYB b€En €cirh[rhrd Ed .h'igpd filI! dIro to .l'n6 by arcl@ of fre SEs
Lr€lrltr€. the rEqrfted cd,ld@r Ee ltt afirda[t dsb"r'ln€4 hswwEq slalEial valud@ E€
p€6dod b "fqh' ee foebldlne h d€&arrfiilng apltlwlab !.dlhd@& Tts l.ri'EEy md €@pbtEo

-rHhlsn tuthe |d eddtrg July 31" 2010 @d Fr-b.d& Ee as bltow8 @ lhmde):

Y@-{DDoe

$ar

I
t
E

I
)

t

I.ottEtt lnilllllinelir
Boqplqt9odM@

TdtlodH@

Jub3l.20l0

887

1186

NOTE':i. RIffi MAIIAGIMB{T

Tb3 L@try ls qos8d b ydm r|rb of losr leled to btq tbrft of, or d@gp b, and destqtdm of ars@
€dtF alrd .'hhdonr; hjud€s to eedoyEs; atrd trffial ,llEdem, Ite totut pdd@es h scfl€sal dsk
D@!ge@!d Fogrror rdntnl.kd€d by lhe &6 of W€s Vhgfia. Bslh of fu drk Fob b lsq€d
8€fdb @dffEd SnFiqhl ffpqis co 6e& qeqdqg. ltore repqts hohde tb rEqtdr€d srypb@rffiy
berodcn o'licsE*ng es r€€dtd@ dr ot'fini lhblltles bt ttle of omad sod tn-F6 ol&
dsveloped ffi@d@. Cmpl* ffaoodal dETFEn3 ! of fu hdvldD8l hq8@ €80@re G'rlde o€[ b
ohhEd dllt{fiy n@ tffi lEdlsodE s.H'rld'erfuB olEtl8&l.ri

;
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WTST VIRGINIA II'TTERY
N(}IF{I TO EI1{ANCf,AL SIAIEMNNS

NOTE $ - IISKMANAGEMEI{T (coEthued)

WORTB$ COMPEI{SATION INBURANCI,

IF IrSt odes_sodrw l'!t|!r-rtln fr*'*f." coy€mgo though a pdv?dtad bush€s eld+,r, BdcJft€€t
!1EI8r rlsl@te Cq€tly (p*tstee.I eObusbl J@ry l, 2006. ed 'F rFd fto riffid;tr, of ftErDrr
Ste dcd ".{rrFan*rl@ fi'nd asdy&l€8. ndclStrete is Ddd s tnrnrthty s,ru t"tqtotive fre Ed litod
ryg P rydF T-'qF'-fl.!'tr tu i@€B."n"H h fro cmo of e.,T.toyoeo, Tt6 Eq.rt tyqdtr|ldsiYft/e fte Rr_tF l-@t.bry bs€u r€t d lrryels oded w& ldq y* pujrnm oa oy ruo ci
PtE'llDIl tu@se8 wll h6 6{'blhfi€d@ e dF l€fto r@d bssil

Ibe LtErt p6d4es iD rls Br!d61r9€r.€ql4qp @d !@f, qtioh b r@ a{uaed o.a qlEuly rrar
Its Bdddt€d d* pool rcrd!8 all d* rddA to fte oq€o6ad@ d UErrd eoidoyees rorGr ts i"€Froth s."$.ngf tueeF@tlmsdd.

PI'ELIC EMPII)YEE$ IIIISI'RAN(E AGEhICS GHA)

P rytb' prd,@ h tho Publb F nlonq. Iasuoos AgEost wfdd troyld€o @ qloyEs |lq€fir
ryry b oPployee. PBA wao ebirhed $y tnr Se of V€6a \r'E a fr( SEe.gr,nfss,tl|.ttr''loor otHgbr dlnodd^ll, Boar& of E@o[ d cfitl.tm'lr ffi of rho So. ln saaUoo, tocai
SpyEEnnroial ffddsi ed o€(&fn debb ald @tfa s€(vfco-qmfdor nay I€qred to bo aoRmd by
PBIA" 

-PBIA Foyftl€s e h6e d??toFe hEtthrq@ce gogFn c,hlah tghdk h;rpbl, egtat Irdi
ltrryP9 rys.(lqot dry ord He llE qd aoddeeral dedr. Undemdhg ad tu .drr,,s poltdrs ;tE
€stabxsDrd by PEIA. Ihe cd of dl oor€{ag€ as dFh.|nt'led by PEIA shetr fo paa fy ro iaAgllsft.Preoluos sr!.@bt sH by lryA @d as fud .-"rt'V, aod irs aepeqrko qi4 @foDg ,it![ decq
covEeqgo FqrrtE4 n-tEr of d€pcodr6, so ra ma ;e qtoyei oa aoivo'€@tsirs \," ,pd;j
eryrclE€8 !!d FvEl of o@p€osd@. CqeE@go Drd€c rh€ss pEog@r lr lhted to S1 Ellica rlfrrfiia fO!
b€sth ed $10.000 ofltb

Tb PEIA -ftk pool rrdls all 'likr fu fu brotrh ed prEsefudm ftsrws of lb rndern hy ptqo. IEIA hrc
$l_rygrr1p {rp of^coftage ro to ldmrged ceo oda"+,"dd (Mcol plar b tre fuh pmvidoq ed
tr6 'Fndtqtd tu dsla of tlo lt6 hwaoo oowage ro 8 ffi lqty hsrEr. IgA iredd, crhsrElscqdwlupeduor fc pqtiofud h €tthEr fte r'.t.-t'ty C@ o tt; LiCO pt-. AtoCderq pHA h"fo
agmalgty205,@ ffidtnb, li.tndlngpqdd!@t5 ma aep*ls,'t+

BOARD OFRSIKANDtr{SURANCEMANAG:B&IT (EEIII)

Tb lfrry lsrtupdos h the W€{a 
.lr!€tra Bqd of Rrdc md l!fiaco lvlosg€@€Dt (BRIM} a a@@

ls8 For cqr€dy o!."sring sl I oormm dsk E@ged€d @d insmles pmgm fu a[ gAo aooles,
TTqry e$_4-ry l@l sovEE n dl ag@lirs eto wish to Frt@iq -16u 

1a66y ps5,ssi"--"iegP I BIry FLtb geoml lno"efte oowsge. Fud tEdimzilig ad ro seffg 
-pdtCes 

ao
€€tBbIIM by BRllt, It€ oo$ of E[ aoyEErge ar q{d'ht'Fd bJl BRI![ *al Uo paU Uy to pa&fum. Uo
BRn4 dlk Fol r€{ahr 6e dsk of te fi'c tl EIIlor pen gofrity ov.m mA erEobs6ir "drs tdmro q,
Ioses obove oc lsr€!- Ercocs ooraagq tlrcuet aq ouiOs-tJca ruac dr pogran ir lhllea o UOo
1gT p* T9. TbJed P.lFflE.(rn serr4h Fsp€(ty. BRIM bas $l nllll@ p€r @urclgs aoyEEageEEh|llm @ e[ thidflg [ahIftt ol8hs.
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WEAI VIRGINIA II)T'IERY
NOTES T1) FI{AI\TCIAL STATtsMENTS

NOIE lG(IIEER,.PIOSITMS',{'YMENTEENITIIII (OPB)

1t6 I^@y psEdobcdrs h rb wod vnEfi8 olhtr Postupbyufd Bdb Pl4 (oPB PIe) of q9 \[€$
Vt€bh irilEs frerttt' n r"m Truft-fttrd CIruI a 

-coit'*dg mtfoleoptoyec d€dtrd b€oEft
potuektEd blattffs pl@ sffi by fre T/rd Vt€Hs Pubflo poployes bsoeo ngBoct
(WWiIA). Tho OPB Plm-povtdo lsers pct'€rykyEd hsahh cae ben€fib tu pcdSathg co and

toool gove"nrym qtoyer* Ths prorldor of &o @o of W€s Vtghla 1931, s8 @od!d (the cde)
.*gus ts olsty-to €oblfoh @d "rlr6rd b@!ft Forlsl@ b fre WVPEXA bosd of ftse€& ltE
WVPEIA hsrs I pblbly availsble f,n'h.lil tepdt Od blsdos *"*slal 'f"r*1't! -md reS!ftEd
.rtlpleri'€ni'ry hair;r€m A ths OIB Pl@. TtC rgldt EEy bo ot{rh€d by wrlthg to Pudlo e"Fldjtor
Ilqsnoo Agbst 601 57& St|lfd, So.nl F".t, Sltg a CH""b., WESC Vftgtoh, o by -m'rg 1S&68&,
t!p-
Fuading Poliw

The @e ls{luirls t6 OPEB Pbn bIl fte Fd4dg employere 1007o of tuo 'n'n'l lEqlted connltqdo
6ttC1 m e'nr""'t aaadally d.d.ffr'H h aoocdele rotth tho pmm of GASB Wrmtut 45r lte
ARC r€trEs!fr 8 lwBl of fEdhg e4 f pdd @ e qofut h..li, ls trderted b cowr D@eI aoca es.h
yo aod arortLo auy nn|lnlded a'tl8drl llabllftho (c ffit"g coocs) dtb ple qver a p.dod !d b
rE<c€€dffityy€{& tuofv€dVtfgdsptra eqloF6qsbtledFradrcblthpo[oypernd.

The ARC re is $903 d $gql p.( -nFkrt€€ per md tu 6o yeo fodrg Jme 30, Zlll ed 2Ol0
tl8p€EdYElt Through Jure 30,'2lfl0 @d ?J!09, tl0e ley har pdd premimr of Ez$zl2 d $185563.
As qf Jule 30, 20t0 @d 2:@, 6e L{u€rt h r€csdd e liabllfty of $1,a8a,5a6 md @51'ttr/ q lt bqloce
sbr€tfu OPB.

NOIE T7-NEW ACCOI'NIING IBONOON@MBTTS

fte GovElmffit Aclt'dg fudard8 Boad (GASB) lsd hed No. 50, P€nd@ Dlsolmls, sa
ern€ndft"e'r dCASB Se@s6 No. 25 d No. t7, h 2007. Ttr S@ff,t E8e ololely 'ngFr tte ffDedal
reeoftg requtemem ftE pEoriqs wth thoss 6r oter fo*emplstn€d bae (OPEn) md, h tldg eo,

enhm€8 hQlr'nertoo dertogsd h aotgs O tls fr""""ht atqtF dr m trEsded 8s rcqlt€d q4pt.'n6'r't
ffi"-?rl@ EsI) by @6 pl6s md b €@loy€rs tu Fqelde @m b€mdlr- Tbt ryddlg +'iry
tEWfi€d by tHs $turd mod 4plhabte no dbolme od RSI requftenm of turm No. 25'
fhdcial RrFffig ft( Dcfrsd B€nEft Peodsa Ples ald Note Dbcloees fu DEdltd CdM@ H@,
ed No. 27; AcooE6g fu PttrdoDs by tu @d Locd GoYE n'n€dal @loJEr8' b cofu wfih
rcquit€0!€@ of tu€d8 l,lo. 43, Fhdd.Rspqthg fu Pocemploynrm B€nfft P&Ds OhEr ltm
Peodm Plm, od No 45, Aloo'mttng ed Fhedat Rrycdag by Erplryeas br Po6amPloFrd B€orfi8
Ofter Tbm Pe'dnn. Tlds SbtEdlqt b ffi{'ttvo fu pedodr bogH"g anEr Jre 15, 2007, @d rn" .t'e"r
has lot yst ffied whrt i4acq if oy, twlll bavo cn tb finodsl strte!!r6.

I
iry LOTTERY ATTACHMENT JTJLY 2OIO FINANCIAL STATEMENT (SEPTEMBER INTERIMS)
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I BadsdDwon

Bulldhg I, Room 314-W6t WW
I 1900 Kqowhs BIWL Ew
a Chut8tora Vy 2S10S4S90

t
Menoranduro

I- To: Honoxable Senate presldent Tonbl_In
I Honorable Hguse of Delegates Speaker Thorpson
I *"t"Fi3.t:":.*"rs of the Jolnt Co@ittee on Goverrurent and

I Fron: Etlen clark, c.p.A.eO
Dlrector Budget Dlvlslon
ra^i 61.+ r,-, Audltor's officel-

I Date: septenber 2, 2010

I 
ne: Status of ceneral Revenue Fund August 3I, 201,0

I We have revlewed the cash revenue flows of the West Vlrginia! genelar revenue fund for the month of August of flaca1 year 2O1O_201L. The status of the fund co.Llectlona are as follolra3

I The net collections were 109.30t of the estlmate for the fiscalyear ae of August 31, 20L0. 1t6 aaou.at Ebova estj.lat€ saa 955

I 
d.11{o! for tlle t€ar.
Personal Incone Tax collections were g 14.6 nl.Lllon over the

I estleate for the fiscaL year.t
consumer sales and use tax collectlong were $6.9 rolll1on under the

I estlmatg for the flsca.L year.
I
I Llquor flcense renewal_ (once every ten yeara) accounted for g 14.1
I lt-llflon lnco&e to the goneral revenue fund.

WEST VIRGIIIIA LEGISLATURE
Ofice of the Legislorive Aadltor

Joinl Committze on Govetnment ond Finance

, 3M474870

I
I
t

Page -l-
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r
! *o"aance tax was $12.5 ntlllon over the estlmate as of August 31,

201,0 .

I
Stat€ Road Fu|ldII The state road fund v,a€ coLlected at l-06.15E of the estilate for
the nonths of Jufy - Auglst 20L0. Prlvllege tax collectlons were

q I 2 ntlllon over the eatimate. casol-lne tax was S 5 nlltlon over
I ths eatfuate. The entlre furd nas S 6.7 trdll1on above the estlmate

for the year.
II

Rairyi Dal' 6Dd PerEotrql IEo(n€ Ea.E ReE€lve

I Revenue Shortfall Reserve Ef]rld A(Rainy Day Fund) had a cash
balance of I 92'16,LL3,0OA.97 as of Auqust 31, 2010.v/ as or Auctus

Balance .Iuly L, 2 010 27 6,949 ,59O .3'1

Cash flow l-oan to censral
Revenue on JuIy L, 201,0.
To be repald 90 days. Thls 1s
a nonoal occurrence in July
due to caah flgw denands;
repaid ln septeEber.

56,000,000.00

Revenues (Surp]us previous
flscaL year) 5r,3r4,324.15
Earnlngs 3.849,089.85

Balance August 31, 2O7O 2't 6.7!3.004 .97

Revenue shortfall Reserve F\-rnd B (Tobacco sett.Lenent Monies) had a
cagn Dalance or s 246,964,35J.bU as o.r Auquat 31, ZUIU.

Balance July L, 20L0 2'19, O't 3 ,099 .52

Earnlngs 1 , A9r,254. L6

Bal-ance August 3!, 2OL0 286,964 ,353.68

h bafance of I 286,964,353.68 3L, 201"0

!
I
I
!
t
I
!
I
I
I
I
t
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I
I fir" Speclal Income Tax Reserve Fund had a cash balarce ofr s45,019.3J.9.2! aB of Auqusr 31. 2010..z! aB o t 31, 2010.

Balance July 1, 2010 45,O1,9,31,9.21

Revenues -0-
Ba]ance August 3L, 2OLO 45.O1,9,31,9.21,

Page -3-



nn*t*rltrrffi*#ro,F - El E ffi Ei -a -- a-t n s- - n {-
!,lonthly Rsvsnu€ E8itmab
6 olAugud 31, m10 WVFlltIs

PetEonal ktcome Tol
Conaumor Sql€a Tar & tlss Tar
HB l@ - Locgtt Transtora
sovoEncs Tar
lnaurarco Tar
Tobdcco P,oducia Tar
BuEh@ and Oocupqdon
lJquor LlcanBo Rsnaral
Corp Income rE|taln€do Franchbo
Llquor Prollt Tranabrs
lffor€at lnoomo
IroFrtrFntql collo.dons
Propofty TrarEtler Tox
Bo€r Td arld Llcotl8@
,lbcallan€ouo RocolFb
Proporty Tor
Bt slngs€ Franchbg Fo€s
Mboauanoous Transfors
Rotundablo credlt Rolm LTY
Raclng Fo€6
Charbr T6r
Tol€communlcdons Tdr
Ede and lhhorltanog Ta!
Vld€o Loflrry Trarrab|a
Ctah Flry Tra|tgfsr
TOTALS
Ulruo Cash Flow TraElbr

Pgrcgnt ot Ednaba
TOTALA

Porror ot Esttnatoo
Colla€dons thb day

MONTTI
ESTIMATES-f62oo,-ffi'

92,300,000
11.0t8,000
35.020,000

400,000
9,730,000

12,300,0m
40,000

1.S00,0@
1,250,000
1..100,000

870,000
7S0,000

080,000
000,000
350,000
00,000

250,000
200,@0

0
0
0
0
0

27A,W,000

NET UNDER ESTIMATES
MONTH VSACTUAL

cotrEcltoNs cotl€cTtoNs
YTD

ESTIMATEg

YEARLY OVER
NET UNDER ESTIMATES
YTD VS ACTUAL

COLLECTIONS COLLECT1ONS

278.040,000 300,119.@0 31,079,@0

217,400,ffi
102200.000
60.000,000
40,720,000
25.0(X),000
20,1S0,000
18,900,000
5,000,0(D
4,t00,mo
2150,000
2,200,w
1,970.00t)
't,650.(X]0

1,530,000
s10.000
450,0@
340.000
20.000
2@.000

0
0

0 68,000,000
5S3,530,@0 7U,E12,C25

0 68,000,(X)0
118.74%

603,580,0q) U8,,812,326
ls.3rP6

'1 10,939,34S
6,A14,M1
10,695,497
47,77A,815

7U,1U
s,e4,83

fi,1m,87
371,1fi

1,840.45E
't,601,850
1,@0,412
1,m0,109

712,69
744,69
28,13e
2gt,623
138,100

30'1,229
6€,3,371

0
28,735
10,038

0
19,278

111.7e4
3os,11S.@O

111.18%
28,8€S,E58

10,7C9,U9
4,514,U1
404,503

12,788,41eg,1u
405,747

1,Ea2,87
331,158
-55,U2

251,850
580,612
390,'t00
47,M4
66,538

471,447
-62,477
78,100

61,
383,374

0
28,736
'10,(x|8

19,278
0

0

31.079,680

232,@S,803
199.03:t,820
85.m0,000
63,293,863
24,@,gS
19,172,731
20,976,67
14,12f'181
7,416,743
2,506.9E5
3,428,fi1
1,g97,w
1,72,203
1,801,e9

414219
392,98
4{r/.883
301,29
64ii,374

20.E10
47,@1
21,7@
3.288

40.136

r4,0s9,603
0,833,82S
6,000.000

12,573,@-3
-539,651

^1,O17,269
3,n6,667
E,6m,161
3,31O,743

258,9E5
1228,91

327,W
72243
71,0n

491,781
-57,377
127,63
31,25

363.374
20,810
47,@1
21,76
32&l

40,136

111,232,!26
0

55,232,326

ProFr€d by Lrgl8lqtlyo Audttor'o Omco, Budgot Dhrblon

PBge - 4



.I-II II-Ir.,fiFIr-Irr-r
STATE ROAD FUND FY 2O'1G2011
Monthly ReYenu6 Estmat€a
as otAugust 31, 2010 WVFIMS

MONT}ILYOVER YEARLY OVER
NET UNDER ESTIMATES NET UNDER ESTIMATES

MONfi MONTH VS ACTUAL YTD YTD VS ACTUAL
ESTIMATES COTLECNONS COTIECTIONS EST]MATES COLLECTONS COLLECTIONS

Gmolne & uoror carrrer Rd rax --22760-Fi- -""'T1E@ 

--16WFil 

---64-;m6p0o-- 

-8s.0671i0' 
---------E6oiJ I o

PrMfqs Ter '14,317,0A0 16,156,7E3 1.$9,7€B 28,869,000 3O,U6,AU 2,0S,084
Ucane€a & Rogffion 7,388,000 7,219,331 -166,669 16,864,000 1A,62A,292 -335,718

Hfghway Lltler Codrot 141,000 143,079 2,079 32,No 329,596 1,!ErorAls -3gr4s0-.-.-.%98,9.-.-.--30-9?,!tr-.J1L99P9.-.119j,10-%3-.-.----q109929
Percont ot Eatfrut6 132.ao 100,180/o

coflsc'dons thb day 8,874$28

REVENUE aHoRTFAIL RESEnyE FUND 71103, Part A As oF Augud 2, mlo | $I472agA.IB

REVENUE SHORTFALL RESERII/E FUND 7(xl8, Part B AS OF August 2'm10 | fiz,ZA'gm'128.8

PERSOML INCOME TAX REFUND RESER\,E FUND A,s OF Augusr 2' mlo: 945'0lg'3'lg2'l

Piepllsd by Logblattvo Audttor's offca, Budgd Dhrblon

Page - 5
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WEST VIRGIIIIA LEGISI,ATURE
Affice of the Legislative Auditor

Budgel DMston
Buuhg I, Room 3I4W6t Whg
1900 Kattawha Rlvd- Eatl
Chqrlgtaa Vl', 253010590 , 3tu-3474870

To: Honorable Senate presldent Tonblln
Honorab.Le Houae of Delegates Speaker Thompson
Honorable Meebers of the Jolnt Coml'ttee on Goveronent
and Flnance

Fron: Ellen Clark, C.P.A.(Q
Dlrsctor Budget Dlvlelon
teglsl-atlve Audltor's Offlce

Date: Soptenber 1, 2010

Re: West Vlrglnla UnenpLoynent Cotnpengatlon Trust Furd

tle have revlewed the Jul-y 2010 nonthly repolt of the Une[oplolment
Cor0penaatlon Trust tUnd lre received fron WorkForce
West Vlrglnla. July ls the flrst month of flscal year 2011.

For the flrst rnonth of flscaf year 20fj-201f, ths trust fund cash
flow lras as followg:

ITEMS OF NOTE:

Regular benefits pald for July 2010 were $14 nil-Ilon feso than
July 200 9.

Federal eroergency beneflts totaled I L2 nltl-ton for the July
2470t for July 2009 federal energency beneflts totaled $ 9

Joint Comtnilue on Government and FndnceUnemplo)4!ent

I
I

Trust Flnd Beginnlng Cash BaLarce 1-7-20L0 995,528,960.38
Recelpts .IuIy 1, 2010 thru ,tune 30, 201,L $33,515,2O9.1,2

Dlsbur€enents
20rr

July 1, 2010 thru June 30, s34,234,1rr.85

Balanco July 3L, 20!0 s94,A59,451 .55



I Total dlsburse&ents were S 12 r011uon lesa ln July than the
I precedlng JuIy.

I Recelpts for July Here I { rnLllion less thar 1n flscal .Tuly 2009.
! Ovsrall endlng trust. fund ba.lance was $ 89 n11l1on f,ess on Ju.ly

3!, 2O1,O than on ,JuLy 31, 2009.
I
I West Vlrglnla's un€tllploytrent rate for the nonth of .fuly 20L0 wa8

8.6 percent. Natlonal unadjusted enploynent raee !{as 9.7 percant.

I Seasonally adjuated uneulptoylrent rates nere 8.6 percent for west
- V1rglnia and 9.5 percent natlonally.

I slnce JuIy 2OO9 enpl-oynent has increased by 1,300. Enplolment
- galn6 were as foll-oirg a 2,200 ln educatlonal and heaLth servlcegi
rr 900 1n nanufacturtng, 800 In const.ructlonr 500 ln othor serylcea;
I and 500 In minlng and loggtng. E4ploynent decLlnea wera asr follolrs. 2,A00 LrL tradq, transportatlon and utlJ-ltles, 600 ln
_ lelsuro and hospltalltyr 600 ln flnanclal servlcesi and 600 ln
I nrofesslonal- and buslness servlces.

I
t rorrrron.

I
I

I
I
I
t
I
I
I
t

Uneloploynent
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MONTHLY STATUS REPORT FOR THE JOINTCOMMITTEE ON OOVERNMENT AND FIMNCF
FOR THREE MONTHS STARTING MAY 2OO9 AND MAY 2OIO

JULY20i0
THREE MONTH

TOTAL VARhNCE '

Balenc€ Forwsrd I1!.|.!!!,4r,sl

$0 00
s53,9€8 825,:r8

s4,965142 62
s0 00

!!!!,1!!J!t!!

s0 00
$1,941 206 73

s13,a7?,009 00
s0,00

$4,665,539 0o
t134,715 30

t0 00
l0 00
10,00

S1,0,10 527.75
$334173,19

$40,000 000,00

!9t lCt !.!S,?3

$24 611 164 3,1

$9.,t48,500 00
$0 00

$388519900
S 1,15 693 76

E0 00

50 00

s0 00

$0 00
$361396 79

$0 00
$0 00

50,00
$2 950,070 13

$20 080,81€,06
a463,S36,85

l,l 143,01S 00
$136,731,45

$0 oo
$0 00
$0.00

$896,525.01
t448,151 17

s0 00
l0 00

$0 00
013 829.788 76

t1t 525 604 92

$56 940 66

$2 610 961 0C

$120 956 05

$0 0o
$0 00
$0 00
$0 00

$430 957 73
$0 00
s0 00

crnuli,$lJ4l

s0.00
t9,09€ 751 27

s22,216 02324
$097,630.54

(52,967 992 0o)
(t17,225.r6)

$0 00
l0 00
l0 00

(s1,044,002 7a)
t293,625 t0

(t40,000,000,00)

FedrEl €he'!.i.y s.n!fi b lEUcos)
Fd.€rsbEedd s.dbrEB)
Tlmp tedli.l rddrndJ cohp ltAcl

167 059,280 S3

$10,522,930,92
1,176,753,03

$3,734,687,00
$113 611,99

$0 00
s0 00
$0 00
$0 00

$368,442 22
l0 00

t!!,29!t12.!! E!!ne.!l,Jr t9.[.!3!.!!!r!.

t0 00

s4,931,821.00
s108,110 51

t0 00
$0,00
i0 00
s0,00

$25?,655 84
$0,00

I Uc Mod.mErrlon l6trllv!

12 WV rdfm. Conhh*$d. 8 21€

Totel Monlhly R.c.lptr

r.d.6l EF.E.n.y s.n.trb {E0c03)
F.d.ral shr. Ext.nded 3.d.nb lts)
Em.E.Ey s.Fit (rEUc)

r.Fp r.d.nlAddir oA.rcomP lrAcl
rJctE (t.i..al wo{.B) b.n.ib
uc{ (Mrrbry wo*4t B.rotrs

sp.dr Admh|ndk Tnnsha'

Tot.l lvhnlily Dl$ur..m.nt.

0.00

t!!2lLt5l!$ t!21l33$,!5

00

t3tu14!.q_!9 !9L!llJ!.99 r2lJl3,gr?,ll I33Lu -s9.1? lL1lrtlrllllll

$31,122,71717
$6,065,1e9.72

$37,106,,130.62
112 ?45,001 00

t0 00
($330.00)

14,393 011,00
s1x1 120 22
$343,340 05
t605,177.57

133 a61,040.56
t910711300

$0 00
(1355 00)

$3 773 505 00
$157,715 37
s390 26,131

$0 00

$B 012 21

522 991,873.05
121464,74592

54?2 940,6i
(s100.00)

$4,2A7 027 ,00
s12T,511 01

t500,118 65
s85,62307

s19,393 305 83

t17 ,231 ,703,00
s15t,?72.27

($76€ 12)

t3 611,70,1,00
$12612910
$460 814,14
$713 612 83

$13.709 953 79
$12 169 097 97

$116,532 37
($7r8 s)

$2 662 045 00
$121 56! 52

$447 396 33

$3 366 33

(t40,0€5 r15.70)
$22,0,1? 358 25

$1,041,2,15 25
($060 66)

($2,544,33100)
($45,20S 83)
0366,637!,i
(102,574.84)

50,00
($392 00)

14,947,50100
s121U2,77
$317,077.45

l0 00
00 008.07 l7 s5 5t0 03

l!?.4!9.!!!J1

tlllJtoJlltE

$55.71s s26.70

1$J!!.!!!.?2

s!9.c!]l1L04

t1!rJ304$.!z

I!$4-z!2s
tllult3t rJr

$1lr!zl3!,!!

!l$i!.!9!.i!
$3123!J1.!q9

lt .!!lllz,!t
{llgil0u9r.r2)

cz!fulrJE !11

. nrFmon rohtvrn.n6.orumnirrh.dft EnEb.tw..nth.$motthrpr.vrousvrrsrhre.monlhid{.fo'.!.hdt.roryandrh..utr.nrv
ft.Duroos.orrhdr.Dodirrorhowr[nlfienl.h,nl.'inreelps, dr$u

Un.m9loVmentcohc.nsd|on(Uclb.neft]th.cfo.!th.Tr*Funda.|'n..munh.rdu..dbyth.sp.c,E|^dnli1stat|v.Tlmltgon||i.7ioobr.|nth.b.|aneda|1.b|.iUcb.n$B
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Jo€ Man(hin lll, Govemor

Russell L. Fry, Actng E)ecutive Diector
Y,Elley Co€s, Cobinel Sectetary
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UCIRUST FUND PROI€CTIONS' 2O1O

September 7, 2010

Montli

galance 7213L/2OO9

Revcnuca Benaflts Tnrst Fsnd Ealanae

123,000,000

Januarv 6,034,000 31,578,000 97,456,000

16,419,000 28,000,m0 85,875,000

March 5,220,@0 30,188,000 50,907,000

ADril 28,659,000 22,300,000 67,266,000

64,119,000 22,992,@O 108,393,000

lune 6,529,000 19,393,000 95,529,000

luly 18,050,000 18,710,000 94,869,000

35,023,m0 r9,957,000 109,93s,000

September 873,000 22,557,NO 88,251,000

October 10,248,000 20,451,000 78,038,00O

November 18,750,000 22,577,OOO 74,21LW
December 566,000 22,315,OOO 52,562,000

Totalt 210,S90,mO 281,028,000 52,562,00O

lanuarv 5,034,000 31,578,000 27,018,000

February 16,419,000 28,000,000 15,437,000

March s,220,000 30,188,000 (9,531,00O)

Ap.il 28,659,000 22,300,000 (3,172,0O0)

64,119,OO0 22,992,@O 37,955,000

6,529,OO0 19,393,000 25,091,0O0

18,O50,000 18,71O,000 24,431,@O

Auqust 35,O23,000 19,957,000 39,497,@O

S,ePtelhber 873,000 22,551,W 17,813,O00

october 10,248,000 20,461,000 7,600,000

November 18,750,000 22,577,@O 1,773,ON

December 556,000 22,31s,000 (17,875,000)

Totals - 2011 210,590,@0 2A1,028,m0 (17,8t6,mO)

112 California Avenue

Charleston. Wv 25305-0112

An agency of the Departmentof Comm€rce
An equal oryottunity enployzt/Fogrdn ond auiliaty oidt ate owila e uPon Pquest to indirtduoB with ditobilttbs

www.workforcewv.org
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Key Performance lndlcators
ComDrehonslvo lndlcdols

WVA . WV Publlc Employoes In8

Subo/Month
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1.3 %
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-91.0 %
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8.0 %

a2%
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123
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Avs Eo!q!! qlqn c9{lq

$0.00

s42.38

.03
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s25.14

$25.01
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I
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1.3 0/o

4!g Egtaj AWPIBI
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s120.44

$119.25

$85.79 $61.3S
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{.6 %

32%
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3.0 Yo

I
I
I
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1,3 0/o

1.3./oMall

Ave|age PlEn cost/Day
Avg Rotall Plan CcUDaJ

$1.25 $1.17

$1.17

$1.08

6.6 %

6.8 %
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t 11EB@|qfuP@'@fut@dfu'h@@@fu'i,&t iaol"a wn aa'.sz 2@ 2e. @t. ME@ ldd,, rh a au a oa upoa wta'

8/10/10

Page 3



n

I
!

t

KEy Performance Indlcators
comprshenalve Indlcatora

WVA - Iirv Publlc Employo€o lns
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I
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6.6 70
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o/o Rstall GEN ConverEton 98'8 %.

$8,6./0.518.16

0.0 7o
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I
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Key Performanco Indlcatorg
Comprshon3lvg IndlcaioE

WVA - WV Publlc Employo€a lna
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t Key Porformance Indlcators

Comprohenstve lndlcators
JNW -WVIRGINIA PUBUC EMP INS
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Key Performance Indlcators
Comprehenslve Indlcatola

JNW - W VIRGINTA PUBUC EMP INS
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Key Performance Indlcators

Comprghenslye lndlcator!
JNW - W VIRGINIA PUBUC EMP INS
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Noll. Twlla J

From:
So]tt
To:
Sub!€ct

Twlla:

Haught, Jason A*-+m. *oo.* 08, 201 o 8:12 AM

FW; CRM Contract

I sent the audltors what was In crm for the Mlcrosoft clm contract

Do you have anythlng else?

Jason A Hau8ht, CpA
Chlef nnandal Ofllcer
Publlc Employees Insurance Agency/
Reuree Health Benefits Trust Fund
601 57th St., sE, Sutte 2
Charleston, West VlrBlnE 2S3p+ZJ4S
Volce: 304-55&7850, ext. 52642
Fa': 877-2334295
emall: Jason.a,haught@wrr.gov

I
t
t
!
I
I
I
I
t
I
t
t
I
n
II

;

n

0

I
T

Flom: Heather.Burdtck@€y.cDm lmafib:Heath€r.Burdtck@.com]
SenC Tuesday, Septernber 0Z 2010 4:53 pM
To! Haugtrt, Jason A
Sublects RE: CRM contrdd

Jaaon,

Thl8 18 the amendment, can ws have h9 orlglnat conFEd bo?

Thanks,

Heather

-_--

lll t' ' r'' o^^.

lla4tt, J3ldt A. <J@La.HalB,@|Y.goD
<{.6t5'B|!d.r@€t cun>
s0Etmlg04:1APH
Fe CFII Cdltract

Heatlror L Burdlct I Senlor I Asauranca and Adyisory BuBlness SgMc€€
Emst & Yolng Ll-P
900 Unlt€d Csnlor, 500 Vtrglnia St€et Ea8t, Charlston, West Virgtnla 25301, USA
Dh6d 3&-357-5984 Ofic€i 3Ot-943{S7t t Fa\ 8fa-247-73/,g
wv/uEv.@m

b,- Thank you lbr conaldsrlng the erMonmentEl lmpact ot prln0ng €malls.
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Wo€t VlIglnF Boad ot Rlsk and ln3urarca ManagemeDt
UMUDTTED MI.ANCE SHEET

July 3l
m10

(ln thousands)
ASSEIS
ShortTem Asseb

Ca3h end Eouhral€fltE
Advanca Dep6tt wtrh C€rderfi rusiee
Recah/ebl€ - Nd
Repald InsurEnca ,

Tobl Short Term AssBb

tong Torn Ass€b
hvdnsnb

ToEl Long Term AssQto

x,444 $
187,4X

4347

4,906
79

141
1,333
9,655

123,,18 109.830
123.138 109.&t0

346,509 W.2fiTOTALASSETS

LhBILMES
Short Term Lleb[ro€s

Accor.rts pa)€ble
Clalms Palabl€
OPEB Llablllty
Agenb Commbslons pe)€bt6
Un€rn€d Revenug
Cunent Esdmqbd Ololm Re€d{ve

Tobl Short Term Ll€bltd€

Long Term Llabllld6
Cornponsated Ab€€nc€3
Estlrnahd Non@rsnt Ctalm Reseirye

Tobl Long Tgrm Lhb[td6

TOTAL LIABLMES

Prtor Y€ar Not Assets
Cursnt Year Ebmlngs
TOTAL NET ASSETS

TOTAL LIABILITIES AND RETAINED EARNINOS

4,92 47.U7

--SJs6 

6o3i6-

95,m6 105.385____05r_.e__ ____lGz43-

151,65€

1s2fi?
4,7U 5,514

196,e11 1$28

$ 348,6@ S W.2n

DMFr - Unaudlted - Management purposeo Onty

e,771
172273

3,673
a7@

BRIM - Pegs I

89'1

214

t0,689

166,t2.

1&,714

68
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West Vlrglnla Board of Rlsk and lnsuranc€ Managemont
UNAUDITED INCOME STATEMENT

For tho one month gndlng

July 31
2010 2009

Ope|adng Revenuos
Promlum Revgnue€
L€ss - Exc66 Insuranc€

Tobl Op€ratng Rovsnues

Opgratng Expensgs
Clalms Exp€nse
Proporty & MS Claims E(pens€
Porsonal SgMc€6
G€ner8l & Adm Inistrative Expense

Total Operadng Exp€no9s

Op€rating Income

Nonoperadng Revsnuea
Court Fo€s
Invostrnsnt lncomo

Total Nohoporaung Rgvenues

Net lncome

DMFI - Unauditod - Managoment purposos Only

3,364
15'1

124
't 93

2,911
923
122
215
171

4,428

4,?U 5,514

(in thousands)

4,615 $ 4,457

4,4:)0

9pn010
BRIM. Pago 2



W.3t Vlrylnla
Chlldr€n's Heelth ll|surrnc. Prlgtr|n
1018 l(rnlwha Boulovad Elst
Sulb 209
Chsdoston, VW 25301

Phone: 30,ffi&2732
Toll-Frro: l{:n-UWA CHIP
Faxt3/0,.66&.n41
wlrr.wvchlp,o|!

Joint Committee on
Government and Finance

Report

September 2010
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WV CHIP Enrollment

28000

27000

E 26000
g

6 zsooo

I
E 24f,OO

z
23000

22000
Jul Aug S6p Oct Nov Dec Jan F€b llar Apr May Jun

Annualized Health Care Expenditures
(Cqsr per Chlld)

$2,|m0

$r,9oo

$r,800

$1,700

$1,600

$1,5o0

$l,,1oo

sl,3oo

s12oo

st,t00

$1,000

1,868 I i5z
1,702 1,E L.e. 1,zat 1'!2 r;r ttae g.-'l' 

- 

o

Aug m S€p 09 Ocl0S l{ov 09 Dec Og Jan t0 Fob lO ar t0 Apr t0 t ay lO Jun€ t0 J{ty l0

Pag€ I



West Vlrginla Childron's Health InsurancE program
Comparatlve Balanc€ Sheet

July 2010 and 2009
(Accruat B{[ets)

July 31,2010 July 31, 2009 Variance

I
I
I
t
I
t
I
I
t
I
I
I
I
t
I
t
I
I
I

C€sh & Cash Equivalents
Due From Federal Government
Due From Olher Funds
Accru€d Interesl Roceivable
Fi\ed Ass€ts, at Historicat Cost

TotalAssets

Liabilities:

Due to Other Funds
Deferred Revenue
Unpaid Insurance Claims Liability

Tolal Liabilities

Fund Equity

Total Llabiliti€s and Fund Equity

$10,246,397$4,2A0,207 42%
$3,506,445 ($320,620) -s%

$7n,142 ($75,407) -10o

$1,783 $15,786 88s%
$70.2A2 {$544) -J .

$14.61s ()4e $i.02q422 Zr!

$306.587 $27,013 9%
$620,,165$2,390,713 385%

$3.990.000 ($390.000) -l

s4.917.O52$2.027.731 41%

$9.697.997$1.851.691 190/"

s14.615.049 S3 879.422 211'-

$14,506,604
$3,185,825

$714,735
$17,569
s69.738

s1a 49A.471

$333,600
$3,011,184
$3.600.000

$6.944.783

$11.549.688

E1!J94JZI

PRELIMINARY FINANCIAL STATEMENTS

UDaudited - For Mauagemat Purpos€s Ody - Unaudir€d

Page 2
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lv..t Vlrglnb ChlHronh H€.lth l.tsu.rr|os Preg|?lh
Comperatlvr Staidmnt ot Ra\.onu€!, EiQaodlfu.€r aad Clrdrg.s In Fund Bahnc€6

For fte On€ [onth Edlng Jury 31, 2010 and July 31, 2009
{k.||n d Ac. .rE 116l

Rorlnu6a
F€tb|alGrEnts
S:{Ete Appoprisdons
Plemium Rav€iu€s
Invegtnent Incomo:

Inveg[nent EamhEs
t nr6ellz6d Galn On Inv6slm6nts.

Total Invesgn€r{ Income

Totrl R€vDnuos

Expenallt|re3:
Claims:
Oulpad€it S6Mces
PhFldans E Surgtcal
Pr€scrib€d Drugs
D6ntal
Ouhatr€nt fi,t€ntat He€tth
lnpstie.lt Hospibl Seruices
Th€rapy

Durable E Dsposable M€d. Equip.
hpsli€nl lrental H€alfl
Medlcal TEmpodaton
Of|er Servlces
L€ss: Cotlectona*
ToblClelmg

G€n€r€l and Admln Eeenses:
Selaries and 8en€fits
Pro€ram fttmlnisffion
ERslblll0
Outeac*r g He€th Promoton
CunEnt
Tdal AdmlnisHve

Total E psdltur€d

Exc€!3 of Rev6nu63
Oy€r (Und€rl Exp€ndlfu re3

Fund Equlty, Blglnntng

Fund Equlty, Erdlng

July 31, 2010 July 31, m00

3,185,825 3.215,699
2.08s,1m 2J94,342

u,218 2214

17.569 1,783
44,885 0
02155 1J!3

5.367.623 5,9;83

1,075,232 1,037,586
894,821 851,738
666,043 727 ,U2
397,901 3'39,n
1,16.913 13433a
123,312 238,3€0
86,230 48,144
70,212 19,934
57.731 146,772
38.440 67.695
23,9€5 19,687
3,691 2,52.
GJIO (4e,3z0)

3.593.84it 3.632.952

49,799 4A.548
224,nO 247 A1S
30,062 18,986
14,4U 30,437
1AE4 11.s7

333.s99 ll'.EZ
3.9127.U:2 3.990.2i19

Varlanc6

(29,874\ -1%
(109y'16) -s%

12,e24 54%

15,788 885%
44.e85 100%
s0.@ 34Ei&

l!!8951 :1.%

37.648 4%
43.023 5%
(61.7S9) {%
11,681 3%
12,575 go

(115,078) -44%
38.086 79%
50,27A 2fl%

(79,M1) -51%
(292151 -43%
'10,308 V%

763 26%
41.658 -86%

{3S.!.09) :fi6

'12s1 3%
(2'619') 4%
11,076 58%

(15,94i)) -e%
?,562ru(4€gO :Z%

tfz,807l :4.

(s,784 0%

l,$'64r! &
ff8L!S1 $S

1,,140,182 1,443,969

.!9J.9SE0S

!l{g.$t
!lt4!3!
g,CSt lSZ

' Short T€rm Bo.1d Furd trwB€tr€nl bagan ln Novemb6 2009* Coll6cdoEe ar! pdmsrlty drug reb€te€ ad subDgation

PRELIMINARY FINANCIAL STATEMENTS

uDsldit d - For l'{m!g@t Pulpos€s Ody - Uniuditcd

Page 3



Prol€ctld Cost
Pr€fi*rm8
SubrDgafon A R6b€r6i

Net g€.|.ft Cod

Salerlo8 & B€n€nt6
Prcg.4n AdnH6fedon
Ell€&0ty
Or.tr€dr
C|.fisrt EA€n!6

Total Admln C6i

Total Program Co6t

F.dcrd Sti.'E 81.83%
StataShat€ 18.17%

Total Prcgram Co€t

W..t VlrglnlE Chlld]mt H.dth ln.urr|Ec progdm
Budg.t to Add al.t.r||.nt
Stlt Fl.oal Y.a 20ll
For ih. Om ltonth Erd.d Juty 3t,20tO

Budg.t d for
Yalr

Y.r.to O.t Y.|rto Dlt
EI&dg!lEt Actu.r A,

$4,m1,0,t2 $3,436,048
29,187 31218
&&, !Jl!

$3,9r7,5r3 $33ss,112

ft5s,375 $,19,799
538.913 M27S
35,000 ?!-ss/j
25,000 lnl
13r3t 1{J13

$€67,622 1585280

$4.615.135 ta|.980.372

$3,n6,565 $3:t,1ag
r€s8.570 

'',3,,H!4.ll!.l|5 gL9!0122

ontfily a.tu.t A'ntBrdo.rldan {&1!
$4,021 .942 q|,4:|8.(X!

129.167 f|3421E
ltSg 9J!3

$3,947513 t3,385.112

i55375 lltl,790
538.913 19,275
36,000 u,gn
25,m0 1,771
Ljl333 11.4a

t807,622 $5852€0

E€EJ3q Ap9q9z3

3,770,565 3.257,139
!3!.94 ,&

ltllt t!! slr90.tr2

$4307J59

Y.aa to hc
V.rllrEaF

i585,893
($5,051)

tEE4!!
$ss2.{o1

f€,576
,14.634

10,010
23,%
fi-095t

$823m

r!91@

515,4m
115330

SELZS3

' Podtv.p.rtEnbgshdLebhvorEbtovertsr|co
- Budg€H Y6ar &r!d or CCRC Adsry 6/3Ot2Ot 0 R€po.t

Un8ud[ed - C.sh B€lb Fcr MarEg€m€nr pu.tG6€ Onty - Umudt€d

lr€mo b. Celd-{stons Above:

Not!!:

TotEl t|{q€tgd tor Y€6r Progrdn colb erE CCRC Actuer}f. 8e36 Un€ Sc€r|€ io dai6d 6 }O/tO Ftnat l|bd(rfia.t
Nel Pald Prcgran C6b.

Fgddal Sh3rs br FFY 2010 ts 8t.&|%. F€d€ratshsr€fdFFyz)ii(.tCV1/10-9/30/11)tsB€rsr81.2z%.

Pa06'{

tIlrI-

1t.

z.

s48263,300
350,000

17,370,1@

i500,500
3,346,959

,f20,000

300,0m

t5%
17%
if6

IIIT'--|II II- Ir-



162 38
1,144 2
285 24
152 39

945 4
69 s2
123 43

60 50
485 12

1,340

307

217
288

1,048

113
171

426
58 55
123 42

356 17

255 2A

314 20

147 40
749 6
314 19

573 10

2,032 1

179 34
247 31

380 15

562 11

359 16

273 26
259 27

634 E

299 22

a7

169

607
299
357

157
945

401

436
2,287

300

398

708
345

297
331

1,124
298

I
I
t

21

35

14

49
51

48
t8
9

;

I
I
I
I
I
I
I

310
717
136

16E

274
453
a2

EO

86
318

626
800
299
'112

163

116

165
68
94

756

230
258
416
503
113

101

143
509
674

1254
423
137

309
214
233
117
136

I

I

I

I

I

I
I

geqn!

Baftour
Berkeley
Boone
Braxlon

Cabe I

Calhoun
Clay
Doddfldge

2005 Est
(0-16 Yrs)

3,248
22,442
5 706
3 044
4 658
18,900
1,389

2,454
1,607

Gilmer
Grant
Grcenbner

Hardy

Logan

1,154
2,463
7,110
5,110
6,270
2,950
14973
6,277
i 1,465

40,647

a,945
7,610
11,245
7,176
5,461

5170
12,687

9.692

5 973

15.992

3,436
2,473
2,7t3
1,368

6,796
3,129
3,220
19,037

2 462
3114
4,4E0

s,055
3,176

2,908

3,691
7,452

s8 6%
46 8%
48 4%

4E 4%

43 3%

46 4%
45 4%
49 8%
2A 1%

46 A%

57 6%
63 0%
5A 9%

45 0./"
44 30

53 2%
714d
61 9%
39 5%

57 A%

34 5%

44.1%

43 2%
55 7%

3E 6%
38 4%
40 5%

50 0%

46 3%
32 2%
53 7%

5n 7%
461%
60 2%
59 6%
4E O%

451%
17 6%

Mingo

Ohio

6 204
14,346

2,728

5,475
9,068
1,632
1,593
1,717

6,354
'12,522

3,177
4,109
1,O42

1,197
2,635

3,000
514
544
716

2,436
3,350

2.361

4,945
1,312
1,455
3,051

3,503

645
659

2,945
4,024

7 E,5E7

5 971
2 234
3 266
2 322
3,307
1 354
1,E67

2,607

893
1 658
1,170
I 356
493
763

3,030
1 030
1,967

138"4

1 5E9

610
899

45

53

WVCHIP Enrollment Report
August 2010

TotalCHlP
Enlollment

Als:LS
Enrollmenl

AlslA

1,610

7,405
2,641
1,509

1,540

8,225
896

1 442
694

4 665

5E9

983
2,831
2,174

1,211

5,851

2,728
2,784
16,750
1,762

2716
3 895

4,347

2,831
2,611
3,360

6,724

CHIP/Med|c€d
Enrcllmenl

1,472

8,745
2,944
1,726
1,828
9 273
1 009
1,613

835
5,491

CHIP/Medicaid

Enrollment
% of Pooulation

57 6%
38 2%
51 7%

56 7rk
39 ?ya

491o,/r

727%
65 7%

51 9%

56 70A

Esr # Childrcn
Unrnsur€d Uninsured

&. Rankino'

ATTACHI'ENT 1



ep!r!
2005 Esi
(018 Yrs)

4 956
9,176
2,O20

3,732
1,266

19,063

5 092

382 490

Enrollment

% of Pooulalion

53 7%

511yc
66 2%

49 9%

53 8%
49 6%

59 3%

4A O%

2009
# Childlen

Rankino'

30
13

46
33

54

3
29

2,272
4,104
1191
1 670
568

8,314
2,604

24,726 159,029

",,"i;

I
I
I
I
I
I
I
I
I
I
I
I

I
t
t
:

t
I

CountlE w h Unlniured€h drcn

countiB wi$ Unin.ured Children
Eltid.terl at J399 6nd:201
Countl6 w n Uninrured Child.en

Noae 1: The nost r€cen! eslinale tor all uninsurcd chM.en statewkle trcn the US Census Curcnt Poputation SuNey
is 4 6% ll should be noted kat even 'llt,is live percenl exlmpoktion to the county levet coulc! vary signilicantty lrcn
county to counly depending on lhe availability ot enpbyee sponsorcd insuance However, it rcnBins ou best gtoss
estinale of the tenatntng uninsurcd childrcn

A9!gZ ll has been esti''aled thal7 of 10 uninsu.ed chiwen quatity or nay have quatitied tot CH\P ot Medicaid in the
pasl, WVCHIP uses lhe 5% uninsurcd eslinale as a taraet nunber tor ou!rcach

f--_l
r,"-l
f,;_l

I

WVCHIP Enrollment Report
August 2010

TotalcHrP'IoralMedicaid
Enrollment Enlol|ment

A!s:]! Als:lS

389
583
145
191

1,149

415

Enrc lment

2 661
4,667
1 336

1,861

682
9,463
3,019

183 755

2009
Esl

5%

248
459
101

147

63
953
255

19,125

ATTACHI'ENT 1
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Legislative Oversight Commission on

Health and Human Resources Accountability

SEPTEMBER 2O1O

Department of Admin istration

State Children's Health Insurance Program
UPDATE
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WV CHILDREN'S HEALTH INSURANCE AGENCY
REpoRT FoR SEPTEMB0R 2010

I. Errollment on August 2010; 24,726
See Attachmenl I jor enrollment by county_

Current 12-Month Etrrollment Period: September 2009 through August 2010

26 0|}1

g 25 000

; 24.ooo

E
: 23 ooo

?2 0@

ud od 5>" od ,ts .d Sl *" $,"+q'o.f,ol4

Enrollec Totals: May 2010 to July 2010

Month Totol I Yeor Total
May
JUNE

Julv

1,616
1,510

Avercge
Hah
Low

1.877
2,265
1,489

New Enrollee (Never Before on CHIP) Totals: May 2010 to July 2010

Month Total I Year TolaI
May
JUne

60'1
610

Avercge
Hqh
Low

737

II. Re-enrollment for 3 Month Period: Mav 2O1o to Jutv 2O1O

TotalForms Mailed
Enrolled within
Notice Period

Reopen€d Cases
After Closure Final Closures

Month Total 70 % %
May 1 595
June 1 868
Julv 1479

1,002
1,1'16
1,014

630/0
60y.
510/"

'115

107
209

7%
6%
11%

463
613
611

290/0
330/o

33o/o



,WCHIP
Reporl For Seplember 2010
Page 2

III. FinancialActivity
Pleose see this month'sfnancial stotement al Attachmeht 2.
me .wercge onnuolized claims cost per child for the nanth ended July 2010 was $2,014.

Annual Erpenditures for a 3 Year period: SFY 2008 - SFy 2010

sFY 2010 FFP'/.
2010

sFY 20{t!) FFPO/.

2W
sFY 2008 FFPYO

2008
F€deml 3E,675,336 81.83 37.550.029 E1.61 35,626,232 E1.98
State 8.618.874 18.17 8,117,193 18.39 7.947.861 18.02
Total Costs 47,294,210 100.00 46,967,222 r00.00 43.574.093 r00.00

Monthly Budgeted and Current 3 Month Period: May2OlO-July201O

Budgebd Wtd. AW
PerMonh Forot

;30

10

=^

0

I
t
I
I
I
I
I
I
I
I
t
t
I
I
I
t
I
t
I

Budgeted Per
Month

Wtd- Avg.
For Otr.

Actual
Julv ml0 June 2010 Mav 2010

Fedeml 3,518,058 3,'10E.875 3.257.139 2.U2.020 3.227.466
State 830.077 690.312 723.234 631.058 7'16.645
Total 4,348.13s 3,799,1E7 3.980.373 7,473,074 3.944.111



VYICHIP
RWrt Fu S*nbr2010
PtEe 3

IV. Other Highlights

0 Nothing to r€port this monlh.



VVVCHIP Enrollment Report
August 2010
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I
I
I
I
I
I
I

I

I
t
t

t

I
I
I

Barbour

B|axlon
Brooke
Cabel

Calhoun
Clay
Dodd dge

2005 Esr

{0r 8 Yrs)

3,244
22 882
5 706
3,044
4,658
16,900

1,389

2 454
1,607
9,692

ToralcHrP
Enrcllment

4!s:19

262
1 340
307

217
248

1 048

113
171

141

826

En.olLment

A!s:19

1 610
7,405

1,509
1,540

B 225
696

1,442

694
4,665
589

983
2 831
2,174
2,356
1,211

5 851

2,728
2,784
16,750
1,762

2716
3 895
4,347
2,431
2,611
3 360
6 724

2,063

3,177
4,189
1 0s2
1,197
2,635
3,000
514
544
716

3,350

Enmllmenl

1,472

4,745
2,948
1,726
1,825
9 273

1 009
1,613

835

l
676

'1,152

3,438
2,473
2,713
r,36E
6 796

3129
3,220
19,037

2,062
3,114
4 440
5,055

3,176
2,908
3 691

7 452

Enrollment
% ot Populaton

57 6%
3A 2%
51 7yn

56 7%
39 2%
491%
727%
65 7%

519%
56 7%

2009

Esl

5%

162
1,144

285
'152

233
945
69
'123

80
4E5

58

123
356
255
314

749
314
573

2,032
'179

247

380

562
359

273
259
634

299

2009
# Children

Rankino'

38

2
24

39
32

52
43

12
Gime.
G.ant

Logan

1,154

2 463
7,11A

5,110

6,270
2,950
14973
6,277
11,465
40,647

4 945

7,610
11,245

7,176
5,461
5 170
12,687

a7

169
607

299
357
157

945
401

436

2,287

300
398

5E5

708

297
331

1,124
298

58 6%
46 A%

48 4%
4A 4%
43 3%
46 40/"

45 4%

49 8%
2A 1%

46 A%

57 6%
63 0%
5A 9%

45 0%
44 3%

53 2%
71 4%
61 9%

39 5%

57 0%
34 5%
4E1Vo

43 2%
55 7%

38 6%
38 4%
40 5%

50 0%
46 3%

32 2%
53 7%

50 7%
461%
60 20/o

59 6%
48 0%
451%
47 6%

5 973 361

55

17

2g
20
4A

6

10

1

34

31

t5
11

16
26

27

6
22
21

41

35
25

49
51

4A

1E

9
5

I

I

t

t

Ohio

6,204
14,346
2128

5,478
9,068
'1,632

1 593
1717
6,354
12,522

4,945

1 455
3,051

3,503
627
645
E59

2 945
4 028
E,567

310
717
136

168
274

453

82
80

318

626
E00

299

112
r63
116

68

94

362

756
230
259
416
503
113

101

143
509
67E

1

2,607

693
1,658
1,170
1,356

493
763

5971
22U
3,266
2,322
3,307
1,354
1 887

3,030
1 030
I 967
1,384
1,5E9

610
E99

23
45
37

423
137

309
214

117
136
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ATTACHMENT 1

g9!!lr
2005 EsL
(0-18 Yrs)

4 956

9,176
2,O20

1,26€
19 063

5 092

342,490

Tolal
C HIP/lvledic€id

Enrcllmenl

2 661

4,647
1,336

1,861

682
9,463
3,019

1E3,755

CHIP/il€drcad
Enrollmeni

% of Populatron

53 7%
51 1%

66 2"/"

49 9%

53 6%
49 6vc

59 3%

4A O%

2009
Est

244
459
101

147

63
953
255

19,125

2009
# Children

Rankino'

30
13

46

33

54
3

29

159,02924,726

I
I
I
I
I
I

WVCHIP Enrollment Report
August 2010

TotalcHlP Tolat Medicaid
Enrollment Enrclhent
A!s:]S A!s:l-o

3€9 2 272
5E3 4,104
145 1,191

191 1,670
114 568

1 149 8,314
415 2,604

countlB wlth unin$r.d chlldre.
Estinated .t >4Oo

Colnti4 wit}| Unihrured Childr€n
Cstin.t.d .t <399 and >2Ol

Co(ntie' witt Uninsurcd Childre.
Estift.t€d at 3200

"t 
. 

"t-. rorrrtrlimir.d Lorlncon.rhi

Note 7: The nosl rccenl estnate lot aI uninsured chitdrcn statewide ton the US Census Cfient Poputation SuNey
is 4 6% lt should be noted thal even lhis tiw percenl extmpolaton to the counly Evet could vary signifrcan y ton
caunty lo caunty depending on th€ availability of enployee sponsorcc! jnsuqnce How€vet, jt rcmains out best gross
estinata of the rcnaining uninsurcd chitdrcn

Note 2: lt has been estinated thal7 ot 10 uninsuted children qualiry otnay have qualifed krCH|Pot Medicaid in tha
pasl, WVCHIP uses the 5% untnsurcd eslinate as a taryet nunbet fot outrcach
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Wost Vlrglnia Chttdrln's Heatth Insu..nc6 progrlm
Comparetlr,! Slatemenl of Rovenuer, ErpendhurE and Changes in Fund Balancaa

For th6 One Month Endtng Juty 31, 2010.nd Juty 31, m09
(t odtH Accrud A!d!)

July 31,2010 July 31, mm Va.nce

3,185,825 3,215,699 \n,a7q 1:/c
2.085,126 2,194,542 (109,416) -5%

34,214 22,194 12,024 541"

Reven!es
Federal Granls
Stat€ Approprjations
Premium Bevonu€s
Investment In@mel

Investnenl Eamings
unrealiz€d Gain On Investments'

Total Invsstmenl Income

Totel Revenuos

E:eendlture!:
Claims:
Oulpatjent Ssrvices
Physicians & Surgical
Prescrib€d Dnrgs
0ental
Oulpatient Mentat Heahh
Inpalient Hospital Seruices
Therapy

Durable & Disposable Med. Equip.
Inpatient Mentat Heahh
Medical Transportaton
Olhff Services
Less: Collections"
Total Claims

General and Admin Expensos:
Salaries and Bsn€fits
Program Administration
Eligibilily
Oulreach I Heahh Promotion
Curent
Total Administrative

Tol.l ExpenditurEs

Erc€36 ol Revenues
Over (Und6r) Expendtturer

Fund Equlty, Beglnntng

Fund Equlty, Endlng

17,569
44,885

0?J55

r,783 15,786 885%
0 44,885 r00%

]J€3 @82 3M
5.367.623 544e!! t66.59$ -3

1,075,232 r,037,586 37,546 476
894,821 851,798 43,023 5q"
666,043 727,U2 (61,799) -Ay"
397,901 386,220 11,681 3%
145,913 134,338 12,575 g"
123,312 238,390 (115,078) -48%
86,230 48,144 38,086 751"
70,212 t9,934 50,27a 2520tc
67,731 146,772 175,641J -54y"
38,480 67,695 1?s,215) -43%
29,995 19,687 10,308 5?h
3,691 2,922 769 26/"
GJro t4!3zo 4.Lq5g j

3.593.843 3.632.s52 (39i!-Ag -J

49,799 48,548 1,251 3c/.
224,770 247,419 122,649) -9%
30,062 t8,986 11,076 58a"
14,494 30,437 (15,943) _52%

1!g! ll,90z 49- &333.599 3y-N t23.69At -f:L

3,927-442 3.990.249 lg4@) -&

1,44.0,182 1,4/€,969 l3,7al 0%

10.109.s06 8.254.020 lgiSJZg %
1r-ri4s.58a 9.eE99Z L0fl.!91 rE6

I

I
I
I
t
I

I
t
I
I
I

I
t

' Shon Tem Bond Fund Invostm€nr b€gqn In Novsmbff 20(B
" Coll6clion6 ars pdnanty drug Ebar€6 and subrogarion

PRELIMINARY FINANCIAL STATEMENTS
Unautued - For MaMgemetrr Purpo!€6 Only . Un.udrcd
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West Vl.glnla Chlld]en's Haalth Insuaanc€ proglam
Cohparative Bahnce Sheet

Juty 2010 and 2tn9
(Accrull Basl!)

July 31, m10 Juty 31,20(x) Vaalance

$4,2@,207 42i"
($320,6m) .9%
($75,4071 -1@"
$r5.786 885%

t$t14) .rol.

8?.AE4p,4J2

Ass€ts:

Cash & Cash Equivalents
Due From Federal Government
Oue Fron Oth6r Funds
Accrued Interest Receivable
Fixed Assets, at Hislorical Cost

TotalAss€ts

Liabilities:

Due to Other Funds
Detered Bevonue
Unpaid lnsuranc€ Claims Liabitity

Total Liabilitiss

Fund Equity

Total Liabililies and Fund Equity

$14,506,604
$3,i85,825

$714,735
$17,569
$69.738

sl8.494 471

$333,600
$3,011,184
$3.600.000

$6.9,14.783

$11.549.688

sta_494.471

$10,246,397
$9,506,445

s790, r42
$1,783

$70.282

$14.615.049

$306,587 $27,013 9%
$620,465 $2,390,719 385o/o

$3.990.000 {$i:r90.000) -to%

$4.917.052 52.027.731 41Ec

$9.697.997 $1.851.69.1 19%

s14_615 049 9sA79!22 2f1,

PRELIMINARY FINANCIAL STATEMENTS

Unaudir€d - For Manag€ment purposes Only _ UnaudiFd



Wgst Vlrglnla Chlldien's Heolth Inau.anc€ Program
WVFI S Fund 2154

For tho uonth End€d July31,2010
(Accrual Basb)

$13,712,511

r 7,569

$13,730,080

Unaudit€d - For Manag€ment Puposes Only - Unaudit€d
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II
II D"partment of Administration Real Estate Division Leasing Report

For the period of August 1, 2010 through August 31, 20'10II
NEW GONTRACT OF LEASE

D
I DEeARTmENT oF HEALTH AND HuirAN REsouRcEs

- HHR-202 New Conract of Lease for 20 years, consistr aceatthe
I annual per square foot rate of $13.95 foriears 1-5, the hen the rate of
I $t 5.38 for years 1 1-15 and the rate of $16.14 for years lch, McDowell

County, WestVirginia.
I
I HHR-203 New contract of Lease for 1 year consisting ot 400 square feet of office space at the monthly

rate of$330.00, fullservice, in the City of Petersburg, Grant County, West Virginia.

I oepaar ENT oF EDucATroNt
EDU-023 New Contract of Lease for 1 year consisting of 408 square feet of storage space at the monthly

I rate of $140.00, includes electric only, in the City of Ripley, Jackson County, West Virginia.

I_ 
WORKFORCE WESTVIRGINIA

t W\tW-022 New Contact of Lease for 10 years consisting of 5,400 square feet of ofiice space at the
I annual per square foot |ate of $'t 3.50 for the years 1-5, then the rate of $ 14.25 for years 6-10, in the city

of Elkins, Randolph County, WestVirginia

I
I STRAIGHT RENEWAL

i WEST VIRGINIA STATE POLIGE
It PSA-ltg Renew€lfrcr 2 years consisting of3,130 square feet of office/storage spac€atthe cu.rent

annual per square foot rate of$6.1l, tullservice, in the City of Moorefield on US Route 55, Hardy County,

I West Vrrghia.
I

DEPARTUENT OF HEALTH AND HUI'AN RESOURCES

I HHR-134 Renewal for 1 year consbting of 2,150 square feet of office space at the curent annual per
! square foot rale of $5.50, in the Town of West lJnion, Doddridge County, west Virginia

I WORKFORCE WEST VIRGINIAI- EMS-{I75 Renewal for 1 year consisting of 2,691 squarc feet of office space at the current annual per

- square foot rate of $12.00, full sewice, in the City of Moorefield, Hardy County, West VirginiaI
I oepnnr ENT oF ENvIRoNMENTAL pRorEcIoN

I DEP-148 Renewal for 5 years consisting of a tower/monitoring site at the cunent annual rate of $800.00,

I includes electric only, in the City of Charleston, Kanawha County, WestVirginia.

- DEP{'86 Renewal icr 1 year cons6ting of 10,322 square feet of office space at the current annual per

! square foot rate of $6.35, includes wate-r/sewer and parking, in the City of Philippi, Barbour county, West
I viornia.

I
I

Page I of4



II
tI STRAIGHT RENEWAL (CoNTINUED)

I "*^-*a* 
* *.,,-"*ENIAL PROTECION

DEP{76 RenEv/€l lor I years conshdng of 26.989 squarg f@t of ofico spaco at the cuns|f annual per

| 8quarc toot rEte of $7.30, In tho Ctty of Oak Hfl, Fayene County. W6tVirglnla.

I wEsr vrRGrNrA coNsERvATroN AGENcy

I SCG011 R6ns\,/albr 5 y@r conglstng of460 squsrg lbEt of sfic€ sFrg et the cungnt monthly rate of
| $760.00, tu[ seMcs, In tho Clty of McM€ah€n, tlarshall County, W€at Virglnla

DMSION OF FORESTRY
I
I FOR{F2 RonsEl for 1 year conslsdng of 650 square fu6t of ofico sFce 6t tho cunBflt rnonthly rab of

$21 0.00, Includeo Frldng only, In tho CIty of Webbr Sprlngs. Web&r County. W€st Vlrglnla.

I
I DMSION OF iTOTOR VEHICLES

r DMV-1116 R€nou/al br 3 months consMng ol 12.'lg1 squsle feEt of ofllce spaco d the curent snnual
I por 8quar6 foot rEb ot $13.76, lncluds parking and snow €rnovgi, ln th€ Ctty of T€qyB Vgllgy, Puhem
a Cour y, Westvbglnla

1 DlVl{lloN oF VETERANS AFFAIRS

' 
VET.025 Ren€wal br 1 year con€Hng of O4O Equarc tu€t of ofics sp€cs et ths cufient monthty rab of

- $300.00, ln the Ctty of EIdrE, R€ndolph County, Wdvlrglnb.I
I oFFlcE oF EcoNo!flc oppoRTuNtry€ovERNoRs oFFtcE

a Gcc..ll{|/l Ronorcl br 3 monttE conshtbrg of 9,400 square fbd of ofice op€c€ al th€ cunent annuat per

f squsre lbot rst€ of $11.00, tufl servlcs. In ihe Clty ot Charl€ston, lGnswha County, Wd Mrulnla.

ATTORNEY GENERAL'S OFFICEI
I AG(Xll4 Renffal for I year conBh'tng of 1 0. 1 83 square f€€t ol ofico gpec€ qt the cunent ennual por

squsre lbot rEto ot $12.00, tull sErvlcq In the Ctty sl Charl€&n. lGnawha County, Wed Vlqlnb-

I DMSTON OF NATURAL RESOURCES

MT-lm Rsn€u/al br 5 y€ar8 oi a publlc frEhb€ eccess slte at he cunBrn monthly rato of $200.C10 th€

I ffi year, then the rnonthly r4e of @60.00 In year8 2-5. at New Rtuer (ssndston€ PAS) dedcribd 88

I Percal 14 on MEp 20A In cr€en Sulphur Dlstict, Summ€r8 County, W@tvirglnla.

r STRAIGHT RENEWAL-DOA OWNEDl-- WEAT URGINIA DEVELOPMENT OFFICE

t C[XI'2 Ne$, Contacl ot Lease for '1 yoar con8Hing of $,23 squale of ofic€ gp@ce Et tho cunent
t annual por squaro f@t rste of S9.50, full eerylc€, In the Clty of Ch€rlec(on, Kgrawh€ County, Wd

Vlrglnla

I
I
I

P8€o2sl4



I
I
I
I

STRAIGHT RENEWAL-DOA OWNED (CONTINUED)

BOARD OF SOCIAL WORK EXAI{INERS

SOC{01 New Contract of Leas for 1 year consisting of office space of 669.5 square feet of offtce space
at the per square foot rate of $8.75, full service, in the City of Charleston, Kanawha County,
West Virginia.

WORKFORCE WEST VIRGINIA

W\tW-008 Renewalfor 1 yearconsisting of 5,342 square feet of office spa@ at the cunent annualper
square foot rate of $13.00 tull service, in the City of Weirton, Hancock County, West Mrginia.

WVW-1,07 Renewal for 1 year consisting 0f 65,451 square feet of office space at the curent annualper
square foot rate of $9.03, fuli service, in the City ofCharleston, lGnawha County, WestVirginia.

DEPARTTIIENT OF HEALTH AND HUi'AN RESOURCES

HHR-193 Renewal for 1 year consisting of 19,255 square feet of ofiice space at the cunent annual per
square foot rate of$13.00, fullservic€, in the City of Weirton, Hancock County, West Virginia

HHR-168 Renewal for 1 year consisting of 32,0'16 square feet of office space at the current annual per
square foot rate of $'15.50, full service, in the City of Parkersburg, Wood County, West Virginia.

HllR-{33 Renew6lfor 1 year consisting of 30,902 square feet of office space at the current annualper
square foot rate of$14 75, tullservice, in the City of Beckley, Raleigh County,
West Virginia

DEPARTI{ENT OF EDUCATION

EDU.{r2l Renewal for 1 year consisting of 4,917 square feet of office space at the curent annual per
square loot rate of$9.50, full service, in lhe City ofCharleston, Kanawha County, WestVirginia.

EDU-ql2 Renewalfor'i year consisting of59,598 square feet of ofiice space at the current annualper
square foot rate of $9.50, full service w[hout parking, in the City of Charleston, Kanawha County, West
Virginia.

DlvlstoN oF coRREcTroNs

COR-086 Renewalfor 1 year consisting of 1,304 square feet of oflice space atthe curent annualper
square foot rate of $9.50, fullservice, in the City ofCharleston, Kanawha County, WestVirginia.

COR-1'85 Renewal for 1 year consisting of 17,379 square feet of otfice space at the curent annual per
square foot rate of $9 50, fullsewice, in the City ofChadeston, Kanawha County, WestVirginia.

DIVISION OF PERSONNEL

DOP.Oo2 Renew€lfor 1 year consisting of 20120 square feet of office space atthe current annualper
square foot €t ot 99.50, fu service, in the City of charteston, Kanawha County, WestVirginia

DEPARTMENT OF TRANSPORTATION

DOI{01 Renewalfor'1 year consEting of 1,521 square teet of office space at the currentannual per

square foot rate of$9 50, fullservice, in the City of Charleston, Kanawha County, West Virginia.

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
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I
II STRAIGHT RENEWAL.DOA OWNED CONTINUED

I 
DMsroN oF pRoTEcTtvE sERvtcEs

DPS-Ooi Renewalfor 1 year consisting of 790 square feet of ofiice space atthe curent annual per

I square icot rate of $5 00. fullservice, in the City ofcharleston, Kanawha County,

I Westvirginia.

PUBLIC EMPLOYEES INSURANCE AGENCY

I PELttO3 Renewal for 1 yea. consisting of 17,962 square tuet of office space at the current annual per' Square foot rate of $ 16.68, full servicr, in the City of Charleston, Kanawha County,

I Westvirginia.

t TNCREASE rN seuARE FoorAGE - DoA owNED

I srATE AERoNAulcs conurssroNI
AER-{'o3 Renewal frcr 1 year with an increas€ in square footage fiom 696 square feet to 884 square feet

I of ofiice space at the cunent annual per square foot rate of $9.50, tull seNice, in the city of Charleston,

I Kanawha County, WestvirginE.

I
iI
II
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I Joint Commiftee on Government and Finance

t
I
I

September 2010

I Departmen tt of Health and Human Resources
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lvrEDICAID REPORT
June 2010 Data
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lv..t Viqini. Inv..tn ntX.n.g.m. Ao.rd
Padicioant Plans Allo.iton I Porfomanca Net of F€es
As ot July 31, 2010

WVIIB Fund A33.1!

u!u2010 7rt1tt2010

a$e€r ($000) % A!!€r (t000) % l Monh 3Monlh FYTD l Year 3Year sYerr loYear

10,651,972 100.0 11,026,445 100,0

8,a56,704 79A 8.719,t51 79.7

38.5 -1.6 13.6 -1.8615 38.4 4.532

0.2 14.1

4.2I
I
4.3I
4.3

4.2T
T
4.3I
4.3

578 o.2EMS R€lircment

4.8

T
4.4

7

I
7

I-1.0I
{.9

142-'1.51.0 106,924 1.0

91 95,617 09 -1.5 11.2

1,1t32,749 15J 1.051.E00 15.0

8.095 0.10.0

T
2.3

0.0I
0.0

0.1I
2.3

0.1I
2.3

Wotkers' ComD. S€|fi nsuEd 1.6I
2.6

T
3.5

11.6

.0

T
.3I
.0

0

I
2

T
2

24A.Ag3191

Public EmDlov€ss' ln6uranc€ 131.127 133.771 0.I1.2I
0.0

5.3

1.2I
0.0

5.!

5

I
3

462.0I 11.9

1,965

5t9,479

2,064

il1,7a7

5.2

id Tunion Trust 77

-2.1134
I
3.0

0.7

T
2.6

0.7I
2.6

14.6 0.1

Revenuo Shorthll R€ssrv. Fund - Pad B 278,690 266,965

STL{fi 0rc l\,\T.rnrnr solrTro)is, I)ic.
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We6t Viry ini. Investrnenl Ianagement Board
Compos te AssetAllocalbn & Pedoman@ Net of Fees

Assel ($000) l Year 3Year 5Year 10YearFYTO

Inveslment Pools Composite

TolalEquity Composite
fatal Equly Patcy lttlet

US Equily Composile
Rtssell3A0A lnder

La€e Cap Composite

Non-Large Cap Composrle
Russell2SAA ln.lax

l.lernalional Equity Compos e
llsclAC Wa d er US ln.le\

Fxed In@me Composite

Core Fixed hcome
Barcl a y s C apt al Ag9.e 9 ate

Total Return Fxed lncome
Batclays Cap al US U.tversal

Cih?rcup 90 Day f Bill + 15 bps

P vate Equiv Composite

RealEstale composrte

Hedge Funds Composite

11,031,681 100 00

4,ao7,971 43 59 234 311740
840

-4 68
-5 33

740
8AA

15 56
12 53

-5 67
721

20 85

17 56

329

22 74

30 52

1414

16 3E

139

214

709

461

10 62

-0 60

695
691

065

-6 57

-0 60

695
694

303

15 10
14 82

154

-6 37
634

123 121

-011 1 77
045 007

2 299 457

1 937,126

362 331

2504514

3,367121

1,559,908

1,547,213

153 000

240 092

742,499

508,109

'1.172.O49

001

692

060

€51
669

001

692

02a

1412
13 84

003

-6 55
678

016 184

-0 31 -0 88

009

710

018

€81
801

009

710

024

20 47

023

-5 08
-100

0 14 -412

080 662
120 573

006

782
906

120

-2 93
-3 53

006

742
946

-t 30

15 33
1A 12

,t 08

-5 56
756

-0!0 149

6 36 529
189 364

"1 24

124
129

060

199
333

124

'I 24
129

521

12 35
995

2AO

609
776

147 1 69

540 693
604 653

005

109

-1 34

365
352

-0 05

109

240

10 27
491

061 040

002

136
129

013

o57
333

042

136
129

136

13 65
995

673
754

607 762
599 662

007

001
043

276

005
049

007

001
043

370

014
431

-0 71

165
159

006 100

294 274
2A7 284

-a a2

263

043

068

,0 04

404

-1 t6

002

263

043

068

017

19 60

542

873

407 002006

tr-ritfi' I l\r i\r\il\] S( ILli)\i, l\'.
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wctvrrghra Inveshent anigcme.tBo.rd
Padcipanl PlansAllo€lifr vs Targeis

ACrual% Tarsel % Adual % Tarsel% Actual% Tars€t 0,6 Act@l% Tarset % al% Tarset% Actual% Tarsel % Aclual% TaEel %

Fix€d In@m€ Pnvab Eqult H6dg. Funds C.sh

:i ;4.i,rfiii!l'cNF,fltlF#f:rF.]4[l|b11-i{Iina{:i tF*]l

254 250 n3 250 193 244 100 100

212 2SO 25A 240

t
103 100

Board of Risk A Insurgn@ Mgmt 100 100 103 100 593 600 O0 00 00 00 19{ 200 00 00
Publc Employees lnsu.ance Alen y 7 4

wv Rerre Hslrh sener Ttusr Fund

Wld re Fund
Prepa'd Tu l'on ltusr

Rerenle Shoff.f R6ere Fund - Pan B

- Inrmdbnd PEp.dions d Equ'ry Fir.d Inom., -d R.'l Ed. - 30%

- Pril€ia Equfty .nd H.dg. Fundr - 2cP, in .gqEs.l€

147 150 161 150 572 7AO

STR \TtiL;tL h \ F^\'I\I\T $u-t"Iti|r ,l\f.
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West Virginia Investment Management Bo..d

As of July 31, 2010

PERS Policy is 30% Russell3000,30% MSCIACWex USA, and 40% Barclays Capital Univetsal as of4ll/06. Pior periods,42% Russell3000,
18% lllsclACWex USA, and 4ool. Barclays Capilal Agggregate

TotalEquity Policy is 50% Russell3000 and 50% NISCIACW ex USA as ofApril2008 Pnor periods were 40% S&P 500,30% Russell2500,
and 30ol MSCIACWex USA.

Fixed Income Polrcy rs 100% Barclays Capital Universal as ofApril2008 Prtor periods w€re the Barclays Capital Aggregate

Western Policy Index is 100% Barclays Capital Universal as ofApril2008 Pnor peiods w€re a custom index.

Relurns are nel of management f€es. Relums shorterthan one year are unannualized.

$Ttt\TLI,L ]\\ [\Tli-\T $llLtti'rr-, hi.



Status Report
Workerso Compensation

Joint Committee on
Government & Finance
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NonFBL Active Claim counh
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Total Case Resenes

$3,400,000,m0

$3,200,000,000

s1,000,0{0,000

$2,8(|{|.{|oo,o{|{|

$2,600,000.1xt0

$2,400,000,000

$2,200,000,000

I + ii5 5 i; €?ti F + ii ;i 784?:-V 5 r i; ! = i=:: I i: i = 3 i: i: i::: i,: i : g: = = =: = ==1:::: =:
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Non-FBL Case Resenes

$,100,000,000

$3,000,000,000

$2,900,000,000

$2,800,000,000

$2,700,000,000

$2,fl0,0m,000

$2,$0,000,000

$2,,100 000,000

$2J00,000,0m

; tigS; iF€?77 ? ?i;e=5i:€?;FFF;;EF 
=;=====A;*3E==Ceg€:e;e€Egg;=====-=
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FBL Case Resenes
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Totol cloims
Notr-FBL

FBL

Total Reserves

Non-FBL Reserves

FBL Reserves

Totds
24,623
27,2O2
1,42r

Totals
F,06r,402,338
$2,920,rm,519
$14r,298,820

Totth
2,O22

7,911
6,447
986

2

21
2,213
126

3,40E
23,202
1,421

24,623

Torrl Chang€
-0-4v"

Med Only
PTD
PPD
TTI)
TPD

Settlement

Fatal
Parfiol Awd

OP/OD
Totrl NonFBL

TOTAI FBL
Total r9i86 2,326 2,911 24,787 -0.70h

k Wells Frrso Americrn
r9,J86 2.326 2.9t1
r9.386 2.203 1,611

0 t23 1-298

Wells Farso Am€rican
$2,40r,802,202 s210,104,422 $298,89s.714
s2.49 | .aO2.202 s239 .213.593 $189,087,723

$0 $31.490.829 $109.807.991

ick Wells Frrso Americrtr
1.619 3 400

6.981 582 348
4.804 991 652
958 I 27

2 0 0

0 t3
t -608 492 1',73

6 t20

19.386 2,203 1.61l
0 123 1.298

otal
2,009 0.6vo
7.965 -0.10/o

6.581 -2.ro/o

1.042 -5.10/.

0 200.0./o

o.00

2-214 o.oyo
141 -11.9%o

3-379 o.9vo
2.1.418 4-9Vo
1.369 3.10/o
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Cash 6rd Cash EquivoleiB

I Receirables" Nel:

I rorr a*t"o

a
I 

'uou,oo,Eirinated Liabiliry for Unpaid Claims and

I Clain Adjrlstmelt Expelse

Otber Liabilities

WEST VIRGINIA
OFFICES OF THE INSURANCE COMMISSIONER

SCHEDULE OF NET ASSETS
Workers' Compensation Old Fund * Debt Reduation

(ln Thousards)
August FY20l I

Jun€ 30, August 31,
mrc 20'lO Change

888,536 Afl,An (659)

19,843 19,U3

e083?9 90't;t20 (659)

1,983,608 r.948,835 (U.173)

244 244

r,983,852 1,949,Vt9 (U,n3)I Toral Uabdiueq

Net Assets:

t u*.."o* (r,075,473) (I,04r,359) 34,114

I total Ner As.s€ls ( l.9l8Z1L __l!04U11-
a

| "oelt neauction €stjnuEs are updrted o! a mo hly basis. see note on "old Flmd Liability Estimate' sheer.

++ReducLion in rhe oursl9.ndins claims liability, cornbined wirh lhe reductjon in cash ald c€sh equivalents result€d in

t 
a deficit reduaion ofsl42o7-.

I
I
I
I
I
I
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Old Fund Liability Estimate

F\2011

I unol."out"o 
"nglnnlng 

R6€,ve Amount

| ",urr "ur,nu*

! 
Undlscount€d Endlng R@sw€ Amount

Noto:

lfhe dlscounted estlmate of the Old Fund llabllltes ls dErlved uslng a formula that rsduc€s the
lrEssrvg amount at thE beglnnlng of each month by the amount of clalms patmonts made

ldurlng tho month. Clalms patmsnta vlerc $26,717,296 tor August 2010.

a
The formula makes an adjustmsnt for the tlme valuo of money, aasumlng that clalm paymonts

I are evonly dlstrlbutod through the month. Thls calculatlon hag been prepared In order to provlde
! an lnterlm esumate on tho status of tho dsflclt

Estlmatod Endlng Ros€rve Arount - Dlscount€d at 5%

Auguat

3,066,695,100

26.717,mA

3,039,87t,804

1 ,948,835,1 €5

I
I

I
I
I
I
I
fllr

I
I 10
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Rovonu€d

Personal In@mg Tax
Severance Tax
Debt Reducton Surchargo
Sof-lnsured Debt Rsducton Surcharge
Vldeo Lottery
Employer Premlum
Olhor Incomo - Robm of tJnclahod P.oporty

Total Revenuoa

Surplus Nole Prhclpal Payments

lnv€atrnont / Intgrost Eamlngs (Losses)

Expondttured
Clalft9 Benefits Pald:

Medlc€l
Permanent Total Dleballlty
Permanenl Pardal Dl6ablllty
Tornporary Dllablltty
Fatals
I 04 wo€ks doalh bonoil
Settlemont Agroemsnts
Loss Adlustrnerit E:p€ns€s

totBl
L6s: Clalms credltg and ovorpayments

Total Ben€fib Pald
AdmlnlstraNe Expgns€6

Total Erpsndlturos

Exc€sd (D€flclsncy) ot Rownu6 ov€i Erp€ndltured
C€sh B€glnnlng Balancss

C€3h Endlng Balanc6

Old Fund/Debt Reduction
FY2011

lat Quarter

14,143,525
4,769,52e
1,W,2.
7,931,438

206,675
. 1,,077

Y.T.D FY2O11

14,143,626
8,769,52S
1$@p2
7,9:t1,1a8

208,6f8
1,On

Y.T-D FY2O1O

12,456,176
7,U7,83
1,323,720
8,64832

3S3r36

Change

1,64Ap50
821,W
24,N2

(6S1,3S4)
(188,560)

1,O77

32,e20,48 32,d20,86 30,@2,W \937,421

19.0?l.9oB 19.071.906 6,672,1W 12,3B9,707

a,166,@0
23,e65,A21

516,211
a7,lU

5,074,217
1,034,809

10,5/.2,207

8,166,@o
a,@,821

61631'l
67,'16/.

6,076,2'17
1,034,809

10,5/'2,207

9,0i+0,164
25,4$,8a:!

96S,05'l
/O5,65'7

6,367,064
sB7,u2

1,74€.114

(873,4741
(1,788,002)

(4418401
(e$,503)
(280,848)

97.261
8,798,093

759,1781,U2,579 1,042,679 243,43
50,'11 1,687

986.316
50,11'1,687

9E0,316
4,142,479

43J7g
5,928,S08

u2,637
49,125,371 49,125,271
3,226,297 3,226,n7

/t3,8:t9,1 00
3,4€9,672

6,2r6271
(283'5741

52.351.6@ 52,351,6@ 47 324,7t2 6,022,457

(859,2s4 (869,F7) (9,973,928)
888.535,954 888,636,054 845"23:t,155

887,878,66-t 887,870,85'f e36.2,89227

11



I
I Old Fund / Debt Reduction

I
T

Rovenu6
I Porsonal lncomo Tax
I severance Tax

Debt Reduc-don Surcharg€

I Sef-lnsursd Dobt Roducdon Surchorgo

r#f'#139.'.
- Othor Incomo - Retum of Unclalmed Prop€rtyI
I rotul Rovonu*

I
I 'lnvestment i lntgrost Eamlngs (Loss€s)

- Expondltur€s
I cl;lms Bon€ffts Flald:I Medtcat

Porman€nt Total Disballity

|l Permanent Padal Dls€blllty

I lilf.urv 
Dleablnv

- 104 wegks doalh beneft
I Sedomont Agr€€mentg
- Loss Adjustngnt ftpensos

Total

I Lsssr Claims credlts and oveeaymontg
I Total Bonof,ts Pald

AdmlnlsEawe Expens€s

I Total Erpondhures

! ero." JO"nA"n"y; of Rewnu€s ovor Exp€ndttlra

I C€sh Boglnnlng Balanco
t

Cash Endlng Balanc€a

II

1d Quarter FY2O11

July 2010

5,1't6,779.70
a,769,524.72
1,401,614.89
3.@5,341.88

113,955.S1

Augusr 2010

0,026,7 45.37

lre,aor.ti
4,046,095.90

92,715.43
1,076.74

Qua|t€r-teDalo

14,143,826.07
4,7@,6n.72
1,6@tp'06
7 ,931,437 .74

206,916.U
1,078.74

192A7 ,221 .10 1333i.244,6 32,@0,&.76

4,527,112.A1 14,U4,793J2 19,071,906.23

4,632,047.57
11,551,635.@

254,93s.24
23,670.58

2,519,576.31
528,883.58

4,665,443.9
450,587.51

3.534,801.88
12,114,1U.95

261,275.55
4,443.6

2,*fi,6/0.44
505,925.05

5,472,7d3.97
5€1,59't.44

E,166,60.86
23,835,820.63

616'210.83
67,16/,26

6,m6.214.76
1 ,034,808.63

10tu2,,07.31
1,M2,874.56

24,@,am.2 25,440,866.98 60,111,67 20
580.796.53 405.51S.49 986,316.02

24,050,023.@ 25,075,U7.45 49,126,371 la
r .584.348.85 1 ,U1 ,9r'€.52 32282e7 37

26,@,372.U 26,717,2€6.01 62,351,088.55

(1,820,038.63) 'l ,1@,742.06 (65er€6.'/)

888.535.953.68 8a6,715,015.05 888,6:'6,963.@

888,716,916.06 E87,87q8t.'11 887,876,8t/.11

I
t
I
t
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COAL WORKERS PNEUMOCONIOSIS FUND
Quarterly Summary

FY2011
isteuartor tIfllt

Rov€nu€€

lrwostrn9nt Eamlngs (Losges)

Other Incone - Retum of unclalmed Proporty

Total REvsnu6

5,707,630 6,707,€40

%?f chanss

11,609,798 (6,802,168)

5,707,630 5,707,dr0 11,509,7S8 (5,802,168)

Expondhur€

Payment ot Clalms

Contractual / Prof€sstonal

1 ,644 ,344 1 3M,344

7,516 7,618

1 ,802,568 (168,221

1q011 (7,4S6)

Total Erpendltureg
1,651.860 1,851,880 1,517,6n 116:71n

Etc€€s (D€flcancy) ot Revonuss over Erp€ndltr.rd 4,066,770 4,05S770 q@z21 (5,6!€,451)

Cash Beglnnlng Balances

Coah Endlng Balanc€o

244.074.613 24,07 4,6'13

248,130,38:1 2,16,130,38:]

13
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SELF.INSURED FUND
Quarterly Summary

FY2011

Revonu€€
Guaranty Rlsk Pool Ass€ssmgnts
lrwostrnorf Eamlngs (Losses)

Erpondltur€a
Payrnent ol Clalms
Contrac'fu al / Prof eselonal

lst Quartor YfD Ff 2011 YTD FY 2010 chango

283,106 2a3,10A 266,&2 16,504
1,A73 1,873 2,509 (637)

Total R€vonuos 2A4,97s 2a4,S7g 2@j12 '15,868

a2,a71 42,471 4,m2 74,799
M,2AO 't4,40 6,S35 7,95

Totsl Exp€ndltur@ 97,151 97,161 l't,007 6,144

Erc€3s (D€fic€ncy) ot Rev€nu€s ovor Expsndttur€s 1A7,a2a 1e7q2a 258,106 OO,27AI

Cash Beg,nnlng Balances 8.285,959 8,285,869

cosh Endlng Balanc€3 a,473,747 4,473,747

14
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UNINSURED FUND
Quarterly Summary

FY2011

lat Quador YTD FY 20ll YTD FY 2010 change

Rqvonq€3

Fh€s and Penald6

lrwegtrnent Earnlngs (Losses)

Erp€ndttur6

Payment of Clalms

ContractuauProfosslonal

1 04,804 10/,404 58331 8,5't4

1U 'tU 3,137 (2,9731

149.936 l/tg,s36 167,732 Q,7s8l

2.0s5 2,056 3,1U (1,0@)

Total Rovonu€ 151,991 151,991 160,856 (8,865)

Total Erpondltur6 iO4,S68 104909 6t,g@ €,6t)l

Ercsss (Defic€ncy) of Rswnues over Erp€ndloros 47 ,tB 47 ,023 99,M l84$l
Cash B€glnnlng Balancss 8,905.444 8,905,444

C6h Endfng Balahc€s a,952,67 a,9814€7

15
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OFFICE OF JUDGES' REPORT
TO INDUSTRIAL COUNCIL

September 3, 2010

Statistical Analysis

2009 Auq.
464Protests Acknowledged: 6292

Fund lnvolved:

2010
JJJO

I
I
I
t
I
I
I
I
t
I
I
I
I
I

70.000/.

60.00%

50.00%

40.00%

30.00%

20.00yo

10.00%

0.00%

-otd 
Fund

,Carr-

Ins.

.\S .,.S .rS .,rS

9s .ld t.d r""'.ei 
*_r"_"J

FUND 2OO9

o/o ol
protests

Aug.
'10

'k of
protests 2010

'k ot
Drotests

Old Fund 1277 24.13./. 91 19.61% 686 20.44./"
Priv.Carrier 266'l 50.28./. 264 56.90% 1914 57.O3./.

Self-
Insured 1354 25.59o/o 109 23.49% 756 22.53o/o

Subtotal 5292 464 JJSO

Temporarv 1000 B2 641

Total 6292 546 3997

.sq

+d



I I III ,II
-ttrlr Itt

rN@5od)_.1

Jan'09

Mar

May

July

Sept.

Nov.

J an.'10

Ma r.

May '10

July'10

n
i
m
o)-l
(n
(E

=oz
-l

a-Iorro\\o

trEl
b.J [J tJ
Fcoo\o6

i
aio

o
lr
Et!

z



I
t
I
I
I
I
I
I
I
I
I
t
T

t
I
t
I
I
I

2009
5680

Ac&
513

Acknowledgment
Timeliness: 2009

Ac.$ YTD
5.ovo

2010
3685

c.

lssues Resolved:

Pending Caseload Roport

D.

'1.

2.

Protest Ackn. >30 days
7.lvo
Protest Ackn. 24-30 days
2.3% Protest Ackn. 11-23 days
22.40/o
Protest Ackn. <11 days

6a.30/o

4.Qo/o

3.Oo/o

70.4%

22.60/o
2.20/o

8't.90/o

11.O./.

PENDING END OF August,
2010 3645

PENDING 1 MONTH BEFORE 3693
PENDING 2 MONTHS
BEFORE 3719
PENDING 3 MONTHS
BEFORE 3753
PENDING 6 MONTHS
BEFORE 3866
PENDING 12 MONTHS
BEFORE 4197

18
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E. Protests Resolved:
1. Protests decided:
2. Withdrawals:
3. "No Evidence' Dismissals:

Final Deci6ion Timolinsss
1. <30 days:
2. 30-60 days:
3. 60-90 days:
4. +90 days:

ArglS
339
83
4A

2009
49.2Yo
29.3Vo
20.'tvo

1.4Vo

2010
2355

688
454

F. Auq. '10
40.7Yo
31.7vo
23.SYo

4.1vo

20't0
44.7yo
30.2Vo
22.2Vo

2.80/o

100.0%

97.50to

95.0%

92.5"t"

90.0%

Decision Within Rule's Time Limits

G. Tlme Standard Compliance 2009
88.9%

Acs
83.7o/o

20'to
88.'tVo

19
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Friday, September 03, 2010

Resolution of lssues

ReDort Dates: Decision Date from 8/1/2010 thru 8/31/2010

Tine standard Decisions Reversed Affirmed o*''ilr"j o' o,"rn,"""d Modified Moot other Remanded
categories lssued counl % count % count % count % count % count % count ro count "/o

BENEFIT
OVERPAYMENT
BENEFIT RATE
COMPENSABILITY
DEP BEN FATAL
tEs
DETERMINATION
OPBD
PTD ONSET DATE
REHABILITATION
TEMP
TTD
OP NON-MED
PPD
PTD ENTITLEMENT
REOPENING
SPECIAL
CATEGORY
TRMT/EQUIP CL

4

1

98
7

2

38
2
3
1

61

7

126
4

4'l

1

'117

1

0
31

0

0

7
0
0
0
14

0
22
0
8

0

22

25

0
31.6

0

0

14.4
0
0
0

23
0

175
0

19.5

o

188

0

0
4A
7

2

17
0
0
0

23
2
30
3

20

I

64

0

0
49
100

100

447
0
0
0

37.7
28.6
238
75

488

100

547

,1

1

6
0

0

2
0
1

0
5
0
16
0
4

0

25

100

6.1

0

0

53
0

33.3
0

a2
0

12.7
0

98

0

10 3

2

0
'12

0

0

12
0
2
1

18
3

57
0
5

0

14

50

0
'12 2

0

0

31 6
0

667
100
295
429
452

0
12.2

0

12

0

0

0
0

0

0
2
0

0
1

2

0
0
2

0

4

0

0
0
o

0

0
'100

0
0

16
286

0
0

49

0

3.4

0

0
0
0

0

0
0
0
0
0
0
I

I
0

0

0

0

0
0
0

0

0
0
0
o
0
0

08
25
0

0

0

0

0
1

0

0

0
0
0
0
0
0
0
0
2

0

I

0

0
1

0

0

0
0
0
0
0
0
0
0

49

0

0.9

0

0

0
0

0

0
0
0
0
0
0
0
0
0

0

0

o

0

0
o

0

0
0
0
0
0
0
0
0
0

0

0

Totals 513 105 20.5 42.3 48 9.4 't26 24.6 1'l 2.1 2 0.4 4 0.8 0 0
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II
II OOJ - Petition for Attorney Fees for Unreasonable Denial

Ir
I Petitionsreceivedg/1/2005through8/31/'lO
143

I Petitions denied on face: 14

I Petitions denied by ALJ Decision: 18

Petitions granted: 4

a Petilions withdrawn through seltlement: 2

I Petitions currently pending: 5

II
Failur€ to Timaly Act Process

II
P€titions fil€d 9/l/05 through 8/31/10

I
I Frled 176

I Denied/dismissed: 68

fl wilhdrawn ll
- Reports lo OIC: 90

t 
Pending 7

t
tI
a
I ErDedited Hearings Scheduled

I
t
I
I
I
I

Jan Feb Mar ADr Mav June Julv Aug Sept Oct Dgc TOTAL

2006 7 0 2 1 7 4 I 2 5 7 6 3

2007 5 5 1 4 5 5 2

2008 3 2 1 11 1 6 11 6 I

2009 5 6 5 4 10 '14 '10 12 4 5 9 90

20't0 2 6 I 4 7 12 I 6'l
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II
IIr OOJ - Pending Treatment lssues

I Pending freatment lssues comparison to Prior Moflearr
Party Month % Protests Month % Protests

I aus.
t '10 Aus, 09

Claimant 699 19 186/a 706 16 82%

I Employet

I Total 699 706

I
I
t
t
t
I
I
I

Pending Treatment Issues

800

700

600

500

400

300

200

100

0

rClaimant

rEmployer

Aug.'09 Aug.'10

I Pro S" Claimant Information

t 
Pendins Protests Involving Pro Se Claimants: 539

Pending Claims Involving Pro Se claimants; 498

I
I
I
I 22



II
Joe Manchrn, lll

I cdsn- Workers' Compensation Board of
I w Jack srevenrchairman Review

Offices localed ai1207 OuaffierSt, Chadesion

Rita Hed ck Helmick

I Member

I
r MEMORANDUM
t To: Jane L. Cline, Commissioner

I Bill Dean, Chairman

I Kent Hartsog,Vice Chairman
Dan Marshall

a Honorable Brooks Mccabe

t Honorable Nancy Peoples Guthrie
Jtm L,tssen

I
I From: W. Jack Stevens, Chairman

I Date: September 2,2010

I- Re: Workers Compensation Board of Review Monthly Report

I
- Attached, please find the Board of Review's August 2010 monthly report.t
I A number of changes have been made to the Board's reports. You will find a total of

- eight reports as opposed to the two reports you previously received. These reports includea
I the following:

t 
l. Monthly Report of Appeals Received

t 2. Yearly Report of Appeals Received

I 3. Monthly Report of Appeals Received by lssue

| +. Yearly Report ofAppeals Received by lssue

I 5. Monthly Appeals Received by lssue and Appellant

I 6. Monthly Summary of Dispositions by Party

I 7. Monthlv Summary of Dispositions bv lssue

t 8. Yearly Summary of Dispositions by lssue

I
I Please do not hesitate to contact me in the event of any questions.

I
T
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Old Fund Appeals (OOl < Jul-l-2005)

Appellant

I-I
Received
Thru August 30, 2010

II I I
-

II I

Old Fund Appcals by Appellant

rClaimantOnly rEmployorOnly oCommissionOnt

rClaimantOnly aEmployerOnly

tl-rl
Appeals

From August 1,2010

Claimant Only
Employer Only
Commission Only

Old Fund Total

Count
27
1

I

36

Count
51

19

70

106

Privately Insured Appeals (OOl > Jun-30-
200s)

Appellant
Claimant Only
Employer Only

Privately Insured Total

Total Appeals

Aooeals counted more than once:

Prlvatelylnsured Appeals by Appellant



I
-

I
-

I
-

rt-raIIrt
Yearly Appeals Received

From Jme 1.2008 Thru Aueust 30. 2010

-
I

-
I I Iri

Old Fund Appeals (OOl < Jul-l-2005)
Appellant

Claimant Only
Employer Only
Commission Only
Claimant and Employer
Claimant and Commission
Employer and Comm|ssion
Claimant, Employer and Commission
Other'

Old Fund Total

Privately Insured Appeals (DOl > Jun-30-
2005)

Appellant
Claimant Only
Employer Only
Commission Only
Claimant and Employer
Claimant and Commission
Employer and Commission
Other *

Pnvately Insured Total

Total Appeals

' Appeals requkrng research

Appeals counted more than once:

Counl
1219
143
293
6
6
2
1

17

'1687

Count
1324
639

3
14
1

1

13

'1995

3682

old Fund Appeals by Appellant

.Claimantonly rEmployeronly

Dcommissim Only aclaimant and Employ€t

rclaimantand Commission r Employer and Commission

aClaimant Employ€r and Commission aOlh€r'

Prlvat€ly Insuled Appeals by Appellant

lclaimantont rEmployoronly ocommission Only

aolaimant 6nd Employer rclaimanl and commission r Employel and Commission

aOh€r'
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Appeals Received by lssue Old Fund Appeals (DOl < Jul-l-2005) vs Pnvately Insured Appeals

(DOI > June-30-2005) Fron Augusi l, 2010 thru August 31, 2010

#
Old Fund

oh
Privately Insured

*%
COMPENSABILITY
DEP BEN FATAL
IEB DETERMINATION
OPBD
PPD
PTD ENTITLEMENT
REHABILITATION
REOPENING

24
2
1

33
5
1

SPECIAL CATEGORY 1

TRI\4TIEOUIP CL 17

TTD 17

2
1

1

2
'15

4
1

2
1

7

0

8.3
50.0

100.0
500
45.5
80.0

100.0
50.0

100.0
412
00

22 91.7
1 500
0 0.0
2 50.O

18 54.5
1 200
0 0.0
2 500
0 00

10 58.8
17 100 0

Totals 109 36 33.0 73 67.0

Appeals counted more than once:
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Yearly Appeals Received by Issue old Fund Appeals (DOI < Jul-l-2005) vs Pri\ately Insured

Appeals (DoI > June-30-2005) Frotn Jun€ I . 2008 dru Ausust 3 I , 2010

g Old Fund
#%

Privately
lnsured
*Y.

14
8

917
1

68
40
24

159
884
99

2

1

12
298

5
21

948
16

318

APPLICATION THRESHOLD
BENEFIT OVERPAYMENT
BENEFIT RATE
COMPENSABILITY
DEP BEN 104
DEP BEN FATAL
IEB DETERI\4INATION
OP NON-I\4ED
OPBD
PPD
PTD ENTITLEMENT
PTD ONSET DATE
PTD
SUSPENSION/TERIVIINATION
REHABILITATION
REOPENING
SPECIAL CATEGORY
TEMP
TRMT/EOUIP CL
TRMT/EQUIP EM
TTD

11 91.7
4 286
7 875

153 167
1 100 0

59 86.8
37 925
15 62 5

109 68.6
439 497
98 99.0
2 100 0

100 0
417
61.4

100 0
38 1

55.8
75.0
11.6

1

5
'183

5
8

529
12
37

I
'10

I
763

0
I
3

50
445

I

8.3
71.4
125
83.2
00

13.2

37.5
31.4
50.3

'1.0

0.0

0 00
7 583

115 38.6
0 00

'13 61.9
419 44.2

4 250
2A1 884

Totals 3847 17 t5 44.6 2131 55.4

Aooeals counted more than once:
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I I I t- --tt-rlraIr-rYearly Appeals Received by Issu€ Old Fund Appeals (DOI < Jul-1-2005) vs Privately lnsu.ed
Appeals (DOl > June-10-2005) From June 1, 2008 ihru August 31. 2010

-
I t- I I

800

700

600

500

400

300

200

100

0

Old Fund Privately Insured

.BENEFIT OVERPAYMENT
OBENEFIT RATE
OCOMPENSABILITY
.DEP BEN 104
rDEP BEN FATAL
!IEB DETERMINATION
EOP NON-MED
.OPBD
.PPD
OPTD ENTITLEI\4ENI
!PTD ONSET DATE
.PTO SUSPENSION/TERMINATION
.REHABILITATION
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Appeals Received by Issue

Frorn Aususl l. 2010 Thru Ausust 31. 2010

Claimanl
*ok

Employer
*%

orc
#%

Emp and OIC

COI\4PENSABILITY
DEP BEN FATAL
IEB DETERMINATION
OPBD
PPD
PTD ENTITLEMENT
REHABILITATION
REOPENING
SPECIAL CATEGORY
TRMTiEQUIP CL
TTD

24
2

1

33
5
I
4
1

17
17

M 543
2 100 0
1 100.0
4 100 0

2A 848
3 600
1 100.0
2 500
1 100 0

11 647
M 42.4

9 37.5
0 00
0 0.0
0 00
3 9.1

0 00
0 00
1 250
0 00
4 23.5
3 176

0 0.0
0 00
0 0.0
0 00
0 00
0 0.0
0 0.0
0 0.0
0 00
0 0.0
0 00

I 42
0 0.0
0 00
0 0.0
2 61
2 40.O

0 00
I 25.O

0
2
0

0.0
11.8
00

Totals '109 A1 74.3 20 1A.3 0 00 8 73

Appeals counted more than once:
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I
I
I 4p""l"a ey

CLAIMANT

I
CLAIMANT/EMPLOYER

I
I EMPLoYER

I
I
I

DtvtstoN/otc

t
t
I
I
I
I

WORKER COMPENSATION BOARD OF REVIEW
FOR AUGUST 201O

Dispoaition
fot l%

I
t

I
I

BOR Disoosition Count Dlso % Totsl % Date Di39 %

AFFIRMED

DISI\4ISSED

I\,4OOT

REI\,1AND

REVERSE

VACATE

Total Dispositions

AFFIRI\,4ED

REVERSE

Total Disposilions

ABEYANCE

AFFIRIVED

DISI\,1ISSED

l\,4007

REIt4AND

REVERSE

VACATE

Total Dispositions

AFFIRIi4ED

DISI\4ISSED

REVERSE

Tolal Dispositions

Grand Torals

84

1

2

1

88

1

1

16

3

3

22

3

2

5

't16

95 5%

11%
23%
1 Ia/a

100 0%

727%

13 60/d

13 60/0

60 0%

40 0%

72A%

o 90/a

1.7%

0.9%

0.9"/o

13 8%

2.6%
2.6%

2 60/a

1.7%

523

1

4
'15

23
1

567

3

1

126
3

3
10

62

1

206

38
I

29

68

847

92 2%
02%
o7%
26%
410/a

o.20/a

50 0%
50 0%

0 50/o

61.2%
15%
1.5%

4.94k
30.1%
o.5%

55.9%
1 50k

426%

61.7%
o 10/6

o 50/o

1 Ao/o

2 7yo

0 1y.

0A%
o 4a/o

o 1a/a

14.9%

o 4a/a

o 40/a

12%
7 3lo
o 10/a

4 50/o

0 1yo

34%
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Dispositions By Issue

BOR Orders Mailed From August l, 2010 Thnr August 31, 2010

lr-rrr

APPLICATIONTHRESHOLD 1

COMPENSABILITY 36
DEP BEN FATAL 5
IEB DETERMINATION 2
OP NON.MED 1

OPBD 4
PPD 27
PTD ENTITLEMENT 2
REOPENING 11
TRMT/EOUIP CL 32
ED6

1 100.0
29 80.6
5 100.0
1 500
0 0.0
4 '100.0

22 81.5
2 100 0
I 81.8
31 96.9
4 667

0 00
3 8.3
0 0.0
1 50.0
0 00
0 0.0
'I 3.7
0 0.0
1 91
1 3.1
1 167

0 0.0
3 83
0 0.0
0 0.0
0 0.0
0 00
2 7.4
0 00
1 9.1

0 0.0
0 00

0 0.0
0 0.0
0 0.0
0 00
0 00
0 00
0 0.0
0 0.0
0 0.0
0 0.0
o 00

0 00
1 2.8
0 0.0
0 00
1 't00.0
0 00
2 74
0 0.0
0 0.0
0 0.0
0 00

0 00
0 0.0
0 0.0
0 00
0 00
0 00
0 0.0
0 00
0 0.0
0 0.0
1 167

0 00
0 00
0 00
0 00
0 00
0 00
0 0.0
0 0.0
0 0.0
0 00
0 0.0
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Dispositions By Issue

BOR Orders Mailed From August 1, 2010 Thru August 31, 2010

35

30

25

20

15

10

5

0

€

.Afrirmed aReversed Eoismissed ol{oditied .Remanded avacated roher
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Ycarly Dispositions By Issue
BOR Ordcrs Mailed Frorn Junc l. 2008 Thru August 3 I , 2010

Atfinn€d Reve]3ed Dl!mb3ed odlfled Ramanded

%# %*
Othet

* v. %# %# * oh#
APPLICATION THRESHOLD
BENEFIT OVERPAYMENT
BENEFIT RATE
COMPENSABILITY
DEP BEN 104
DEP BEN FATAL
DEPENDENT BENEFIT
TERMINATION
IEB DETERMINATION
OP NON-MED
OPBD
PPD
PTD ENTITLEMENT
PTD ONSET DATE
PTD THRESHOLD
REHABILITATION
REOPENING
SICLAIM REJECTION
SPECIAL CATEGORY
TEMP
TRMT/EQUIP CL
TRMTiEQUIP EM
TTD

10
12
5

946
2
75

1

45
22

243
842
129

1

2
8

320
1

3
17

970
36

334

I 900
6 500
2 400

749 792
2 100 0
68 907

'1 100 0
40 889
T3 59 1

220 90 5
668 79 3
115 8S 1

1 100 0
0 00
I 100 0

257 80 3
'1 100 0
T 333
0 00

774 79I
25 694
223 66I

0 00
3 250
3 600

108 11 4
0 00
3 40

0 00
3 67
3 136
I 37

10s 129
12 93
0 00
1 500
0 00
42 131
0 00
2 661
2 118

T39 143
I 250
28 A4

0
1

0
30
0
2

0
1

5
5

30
0
0
,1

0
I
0

0
9
30
0
I

00
83
00
32
00
27

00
22
227
21
36
00
00
500
00
28
00
00
529
31
00
2t

0
0

0

1

0
0

0

0

0
0
2
0
0

0

0

3

0
0
0
0
0
1

00
00
00
o7
00
00

00
00
00
00
02
00
00
00
00
09
00
00
00
00
00
03

0 00
1 22
1 45
8 33
23 27
1 08
0 00
0 00
0 00
7 22
0 00
0 00
1 59
22 23
2 56
10 30

T

2
0

38
0
2

10 0
167
00
40
00
27

0
0

0
2
0
0

0

0
0
0
1

0
0

0

0
0
0
0
1

0
0
59

00
00
00
o2
00
00

00
00
00
00
01
00
00
00
00
00
00
00
59
00
00
177

0
0
0
8
0

0

00
00
00
08
00
00

00
00
00
04
11
08
00
00
00
06
00
00
235
03
00
09

0
0
0
l
I
1

0
0
0
2
0
0
4
3
0
3

Totals 4024 3183 79 1 476 11 8 33132 03 119 30 63 16 0831

l]
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I ! F E_ -E f- I E I I C IYearly Dispositions By Issue
BOR Orders Mailed From June 1.2008 Thru Aueust 31.2010

rAffirmed aReversed Eroismissed ol4odified rRemanded ava€ied aother

/'a)

si
v

p
)^8
o-

sd

^a,a .

Y.*".d

e

,d
.\',]

a,
l.c

a--_5

I.6
qeqa'o(
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Workem' Compensation Revenue Recovery

Revenue Recovorv Activitv
July 2010

COLLECTION ACTIVITY

Receipts - Old Fund (Employer out ofbusiness)
Recelpts - PC & NU (Prlvat6 Carrier Cancellation & Rogue
Employers)

ReceipB - Paymsni Agreemente

# of active accounls uninsured (cumulative)

$ of active accounts uninsursd (cumulative)

$ 21,310.86

$ 52,995.38

$ 74,751 10

736

$ 2,599,050 84

1,392

't2

LIENS

Li€ns sent to county cle*s for recordation

Liens sent to county clerks for release

Intent to lien letters sent to emDlover/owner/offi cerlmemb€r

58

39

101

INJUNCTIONS

Affidavitsfor injunction subm ted to legat

H€arings attended

# of injunction complaints filed

# of injunctions grcnted

# of aoreed orders entered

9

3

PAYMENT AGREEMENTS

# of repayment ag rcements applications

Total# of agreements on system (cumulative)

htent to void letlers marled

3

3

87

12

5

MISCELLANEOUS

Terminations P.ocesssd

Rul€ 11 Lelters l\,,lailed

Rule 11 heannqs

55

217

1

Uninsured Polici63 Resolved
245

All Cash Receipts from WC accountg $ 149,057.34
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WEST VIRG INIA

Boord of lreosury
lnveafinenls

1900 Konowho
Boulevord Eosi

Suite E-122
Chorieslon wV

25305
(304) 34Gr578

www.wvbli.com

Boord of Dlegtglr
John D. Perdue,
Slole Treos!rer,

Choirmon

Joe Monchin lll,
Governor

Glen B. Goinerlll,
Slote Auddor

Morlin Glosser, Esq.

Attorney
Appoinied by the

Governor

lock Rosr, CPA
Appointed by the

Governor

Execulive Sloff

Executive $rector
Glendo Probsf,

CPA, CTP

Chief Finoncrcl
Oflicer

Koro K, Brewer,
CPA, M8A

IIfANAGER

Lest Month

$3,925,206,000

Total Net Assets Under
Management

Total Net Income & Gains

Fiscal Year
$3,379,000

Money Market Pools
As of July 31, 2010

220\% 2098%

1916% 1931%

=:38:li3!Fi:
Fiscal Yea-r Comparison

!99! 1-pav Yi€ld t

Market ?2851"

Market -7902%

30-Day
7-Dav Yield * Avs.Yield* I1!!!! *' NetAfsets

45 Days $29 Billion

39 Days $240 0 Million

' yietdsrprcsent lhe sinptc,lonay natket lield kct oJJces

" WA M. is the @cighted tuoage ndtutillJ

BOARD OF'TRtrASTJRY
INVESTMENTS

lt*ry*RArrNc REP'RT
30 nn

Jur.v 31.,20L0

$3,986,747,OOO

Beginning of Fiscal Year

$3,925,206,000

:5r'3iE!'€!";9j
1,6010 Growth This

Fiscal Year



WEST VIRGINIA BOARD oF TREASIJRY INVESTMENTS
THE ECoNoMIC STATE

JULY 2O1O

"A Whole Lot of Shaking Going On'

" The.e s d whole lo o lhakina gong on " Wlite Jerry t€e l€*rs was not Etking about the financial rn3rkers when he
record€d his hit song in 1957, ir is Foving ro be a fairty ac{urare portrayat of rte markel volatiliry iD 20t0. Folowing rhe
r€€ession of2008-09, tb€ mrket carne ofithe bottom faster in the latest recovery (which sti has yet to be fomally
achowledged) lhan any reovery since Wortd War II, tueled by an uptum m U.S. cDp growth.

Wlile this_carried over rnto the firsr qurner of20l0, mcroeconomic concems rhat a global doubt€-dip recessjon was
plausibl€' hd to the second quarter ending on a sour nore amid a realiation rhat the recovery wrs beginning to show signs
ofslowing Heishtaed concems about the €conomy quickly lost stern in July as the marker focus shiffed toward
eamings And why not? w|th more rhan hatfthe S&p 500 corpanies reponing eahings rhat were either in lin€ with or
higler thar expectations, a doubl€-dip r€c€ssion seemed tike norhine mor; tha;a bad dream, and narkeis rebounded

W}lih cond quner cDP SroMh of2.4% was genemlly considered ro be disappoinring, t€gg Mason looked a tittleclos the data and saw signs of€ncouragenor. Specificalty:

. Ner extemal demand (imporrs less exporrs) iook 2 8% iom cDp dwing the quan€r amid a surge in imports of
2E 8% while expois 8r€w at only 10.3% Iftha! had not occurred, real cDp woutd nave gro\r,n at more than j%,
a fisue more in line wirh fimt sales ro domestic puchas€rs considered by mdy ro be a key baromerd of fte
healtl oftheeconomy

. Despite a healthy Cro\4h in end denand the sa\rngs mre co.rjnued to increase ro 6 2%, reflecting a contirued
effon by conslmers to repair rheir balance she€ts.

. IDventory Ebuildrng on added 1.0% to second quarter cDp sroqlh of 2 4%, down fion the 2.6% n added to
first qurter groMh ofl %. Thus, ifone exctudes invento,ies, cDp glo\rah ws adualty srronger in the second
qu€ns thzn the fiBL

By tuJ rlougL the bnghoest news on the e.ononics horizon was corpomk plofib which grew by a6% during the second
quner actording ro Empfical Resch partneF

Unc€rtainq, and \rolatiljry will be with us rhe rest of20l0 anid an almosr hyper-sensiaile response l,o economic
developmenB Butifthep vate sector can over@me the unceiainries related to the cost ofheatrhcare reform and whar
the tax code will look like in 201 l, dd begins ro hire more wo'ke., ir wilt go a loDg way towrd catming the shaking thar
|s gohg on. One ofthe mosr drfiicult calts lyin8 ah$dwi be lhe emerging dispariry betuen €amings and ihe U S.

1, vhich, as L€gg Masor points our, my nor be a bad as irfirer looks

Yields
points.

grou,th only reiDforced rhose concems

The Barclays Capital Aggregate index rerumed 1.07% during rhe monrh and I spread sec0ors outp€rfomed rheir same-
duEtion Treasury s€curides. During rhe nonth, rhe CMBS secror Derformed est as dara Dror,ided €videnc€ that the
tuDdamentals hav€ b€gu to srabilize. DerEd for corpoErecredrB picked up wirh seconi quarter eamrngs confirming
that corpomte babnce sheets are in good shape and being mnaged conseflarivety.

The Menill Lynch 3-Monrh T-Bill Index retumed 0 0l% in Juty trailing the 0 37% reruF of the Memll Lyrch l-3 ]Iear
Govemment / Corporate A+ Iddex The 3 -Month T,B rlh rerumed 0_ I F/o for rhe year whjl€ the l -3 year covemment /
CorpoEle Inde,, A retumed I l7oo.
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Dear Colleagues,

I am pleased to present the strategic plan for the West Virginia Office of
Technology (OT), which outlines our approach to achieving the goals and
objectives set to optimize information technology (lT) se.vices for rhe State
of West Virginia from 20t0 !o 2013. T e prima.y objective ofthis strategic
plan is to establish and maintain a clear lighment ofthe state,s IT resoLlrces
and its business needs.

The plan outlines our approach to the consolidation, standardization,
centralization, and integration ofthe state's IT assets. Sincethe jnception of
this strategic direction nearly five years ago, OT continues to achieve many improvements in IT
operations. Specifically, OT created numerous efficiencies within the executive branch by reducing or
eliminating many duplicative functions, leveraging rhe state,s buying power to reduoe pir unit costs,
and gaining economies ofscale.

Through optimization efforts, OT is positioned well to assist agencies in achieving rhe demands of
pfoviding more services with fewer resources by using autom;tion to enhance the efficiency and
effectiveness ofstate programs Over the past five years, IT-related costs excluding labor declined bv
approximately 17o/o and lT staffing levels declined by more than l2o%. These cist savings did nor
come at the expense of quality of service, as OT maintains high levels of reliability, se;rity, and
customer satisfaction.

Therestofthenationistakingnotesofoursuccess. In 2009, both the center for Digital Govemment
and the National Association ofState Chief lnformation Officers (NASCIO) recogniz;d West Virginia
for our achievements in technology innovation, which marked the first time eithe; ofthese orestisious
organizations honored the state's effo(s. since that initiar recognition, west virginia eamed praiie on
four other occasions conceming e-govemment portal delivery, IT consolidatlon, and IT security
management

Building on this strong foundation of success, we must continue working together to optirnize the
state's technical assets over the past five years, or primarily focLrsed on modemizing the state,s
technical infrastructure and gaining elrciencies rhrough consolidation and standardization. Today, or
is now shifting its focus to the state s legacy applications development environment.

This year, West Virginia began the initial stages of an Enterprise Resource planning (ERp)
implementation. The ERP system will transfom the state,s business processes though automation
more than any other IT initiative embarked upon in the past. This systemwill fully or partially replace
approximately 100 ofthe srate,s existing legacy applicarions.

Even with a fully implemented ERp system, the state will still face significant support challenges with
the remaining portfolio of legacy apprications. Because many apprication and database environments
are technologically obsolete, vendor support and security patches are no longer available. Application
development, maintenance, and support within state govemment is highlt distributed, reiulting in
limited coding and development standards, weak continuity ofoperation flans, and incomplete disalster
recovery strategtes,
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these highly distributed business applications.
ns, which utilize over 70 different applioation

simply put, rhe state cannot sustain this busine.. aod"r.tttoo 
t*'"' exist within the executive bianch'

Despite funding challenges caus€d by the creat Recession, the state's IT inveslmenas conlhue to
increase because of stimulus funding and other federal gmnts. These federal funds are giving the state
opportunities to deploy technologies that once seemed unaffoidable. As stimulus programs conunug
we expect to see high levels ofIT investment through 2012. While fortunate to receive this funding,
the stare will be challenged as ir is solely responsible for the on-going haintenance and support if
th€se newly deployed IT ass€ts. Unless we act I sponsibly today to achieve euen grEater lev€ls of
elficiency, the state's annual IT expenses will likely increase by at [east20%in2}l3.

With that said, OTwill focus on many irnportant areas in the upcoming planning cycle centered on (l)
tightening partnerships and alignment with the business side of state govemmint; (2) continually
improving our operat of information entrusted io-us; and (4)
enhancing oua ent€rpai ent. Oua fiJturc success as a state depends
m many ways on our a

OT's strategic plan provides a roadmap for the planning of IT activiries for 2010 through 2013. Each
s€ction ofthis document b.iefly discusses the background, history, recent accomplishments, and futur€
plans for each of OT's functional areas. With this plan, OT ii prepared to move forward io more
efficiently deliver IT services that best enable the state to p€rform iis business functions.

Thank you for your ongoing support in this process, and I look forward to our continued workine
relationship.

Yours lruly,

24LU"/.,
Kyle Schafer
CTO and Director of tnformation Services and Communications
West Virginia Offic€ ofTechnology
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2.2.2 Publish Client Computing Roadmap.,.. l6

2.2.3 Continuously Evaluate Cloud Computing Opportunities,,...........,,...,,.................................. l6

2.2.4 Deploy Altematives to Standard Cli€nt Computing.............................................................. l6

2.2.5 Complete Email Migration, Domain Consolidation, and Managed Dcsktop Initiatives....... 16

2.2.6 Upgade Email System to Excharge 2010............................................................................ l6

2.2.7 Deploy Rights Manag€ment Services... .......,....................................16

2.2.E Lnplement Enhanced Disaster Recovery fo. Crirical Infiashucture Systems....................... l7
2.2.9 Implement Adoption Acc€leiato. Program for Office Communioations Server .................. l7

2.2.10 Implement Adoption Aoc€lerator Program for SharePoint CoI|aboEtion..,..,...............,.... l7

2.2.11 Expand the VirtualClassrcom ............ ............................................ l7

2.2.12 Enhance or Replace the Servioe Management System ....................................................... l7
2.2.13 Automate Provisioning....................... .............................................18

2.2.14 Implement a Customer Self-service Password Reset Portal ............,.................................. l8

3 Information Services and Project Management Oflice ................... ..............18

3.1 Lnplement an Enterprise Resou.ce Planning (ERP) System ..........,.,....,..................................... 19

3.2 Transform Application Development ..... ...........,..............,......................20

3.3 Increase Accessibility to Services through e-Govemment ..........................................................21

3.4 Engage Citizens thrcugh Social Media.... ................................................22

3.5 Provide Software Development and Support.........,......,,.,...........,.,................,.....,......................23

3.5.1 Public Defender Services (PDS) Line-of-Business Interface Project .....,...........................,.23

3.5.2 Developrnent/ Expansion of Line-of-Business Intedaces.....................................................24

3.5.3 Surplus P.operties State Inventory System Project.............,........,,.......................................24

3.5.4 Children's Health Insurance Agency Data.............................................,..........,..........,.,...,..24

3.5.5 Municipal Bond Commission Suppo.t.. ............................................25

3.6 Manage Technoiogy Investments Using the Application Portfolio...........

3.7 Crow and lmprove lhe Enterprise Project Management Office ...................................,..............25

3.7. I Standards and Merhodo|ogy..................
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l Background

1.1 Mission

The Office of Technology (OT) will prcvide oost effective lead€Ehip, guidance and support to the
govemor, the cabinel and all other executive b.anch agencies in achieving their specihc goals and
objectives through the creative and innovative use oftechnology.

1.2 Vision

Be .ecognized as a leader in the transformation of West Virginia state govemm€nt through the
rnodemization and innovative use oftechnology, enabling customers and citizins, through technology,
to effectively conduct business with the state at any time, from anywhere and th.ough any computing
device in a seoure and efncient mannea.

1.3 Guiding Principles

The core of OT's stmtegic planning process, operational philosophy, and management decisions center
on the following foundational beliefs:

1. We value our customers and will always treat them with professionalism and respec!.

2. We will be a catalyst for change and continually look for opportunities to oonsolidate, centmlize,
and standardize technology when the outoome will provide better security, more reliability, or
IOv'rer COSIS.

3. We will meet our customer cornmitments as defined in our service level ageements and will
measue our progress in order to achieve higher service levels in the future.

4. We will always pursue the highest quality solution at the lowest possible cost without rcga.d to
personal bias or self-preservation.

5. We will not walk away from an issue when customeN are without service until the issue is resolved
ora mutually acceptable solution is achieved.

6. We are a trusted custodian of highly confidential and sehsitive information and wi Drotect the
citizen and business information entrusted to us.

7. We will focts on solutions that meet the needs ofthe state, not necessarily those that satisg lhe
wants or desires of a speoific agency.

8. We will enable the state to continue se.vicing the critical needs of citizens in times of disaster
through the proper planning and deployment oftechnology.

west virginia
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1.4 Legislation

W.Va. Code SSA-GI through 95"{-67 gives OT and the CTO the $arutory authority ro advise and
make recommendations to all stale spending units on their information systems and to have the
authority to oversee coordination ofthe state,s technical infrastructur€.

Specificalfy, W.va Code 5A-6-1(d) requires the CTO to develop a compr€hensive, staiewide four-year
strategic information teohnology and technical infrastructure policy and development plan tha! at a
mlnlmum, aoonesses:

l. Specific projects to implementthe plan;

2. The acquisition, management, and use ofinforrnation technology by state agcncres;

3. Th€ connectivity, priorities, and interopembility of the stale's technical infrastructu.e with the
technical infrastructure of political subdivisions and the coondinated development of facilities
and services regarding homeland security, law enforcement, and emergency services to provide
fo. the continuity of govemment opemtions in times ofdisaste. o. emergency;

4. The identification ofporential market demand areas in which exDanded resourc€s and technical
infiastructure may be exp€cted;

5. The technical infrast ucturc as it relates to higher education and health;

6. The use of public-private partnerships in the development of technical infrast ucture and
technology services; and

7. The discussion of coordinated initiatives in website a.chirecture and technical infiastruoture to
modemize and improve govemment-to-citizen servioes, govemment-to-business s€rvices,
governrnent-to-govemment relalions, and intemal efTiciency and effectiveness of services,
inoluding a discussion ofcommon technical data standards and common po.tals to b€ utiliz€d
by state, county, and local govemmental units.

Accordingly, this srategic plan aligns OT,s strategic objectives with the requirements of the W.Va-
Code. The plan's goals are intended to support the business objectives of fellow state agencies and
furthe. define mehics by whioh OT can measure progress.

1.5 Consolidation

One ofGovemor Joe Manchin TII'S goals rrhen he assumed office in January 2005 was to strcamline
business processes and reduce administiative costs. In the four years prior to the Manchin
administEtion, information technology (lT)-related costs and lT-related staffing levels within the
executive branch grew approximately 60/o nd 4Vo per year, respectively. Because rne govemor
.ecognized these growth trends as unsustainable, he requested the new state chief technology olficer

west virginia Ofllceof TedrnolofyStr.t€ticPlan: 2010-2013 P.g€ 2



I
(CTO) to conduct an analysis of the existing technology environment within the executive branch.

After completihg a detailed assessment ofthe state,s technology infrastructure in November 2005, OT
rccommended to the govemor, his cabinet, and to the tegislature that the state's technical infrast uctu.e
be consolidated under the cenhal conhol ofOT. The goal ofconsolidation was to gain elliciencies by
centralizing and standardizing Ihe state,s lechnology assets specifically intended to

. Eliminate duplications oftechnology functions being pe.formed within each oepanmenr;

. Levemge the stat€'s buying power to negotiate the best deals on technology conracrs;

. Develop common standands to eliminate data sharing issues among departmenE; ano

. Maximize the use ofexisting assets because many agencies grossly underutilized hardware.

This mass consolidation project would also cent'lize lT-rerated staff positions across the executive
branch into OT, which would be solely responsible for:

. Setting technology standands;

. Managingtechnology-relatedconrac6;

. Consolidating and centralizing underutilized hardware assets;

. Setting and enforcing technology security standards; and

. Providing project management services for executive branch departnents.

By add.essing these issues, or anticipated that the sEte would realize substantial reductions in
operating costs; higher levels of security and reliability; and, in tum, greater levels of customer
satisfaction.

After agreeing to endorse the recommendations, the govemor encouraged the CTO to work direcrly
with the cabinet secretaries and promote consolidation based on the direct value to that particuh;
organization. This strategt in lieu of imposing the changes via executive order or through legislation,
necessitated OT to secure buy-in and agreement fiom other executive branch agenoies to enaot change.

Consolidation began in February 2002, with the Department of Health and Hurnan Resources (DHHR)
and the Department of Transportation (DOT) consolidared into the new OT o.ganizational structure.
As part of the consolidation process, OT established memo.andums of underslanding (MOUs) and
se.vic€ level agreements (SLAS) with its customerc to govem the relationship between the
organizations. All other classified civil se.vice agencies ofthe ixecutive branch consolidated with OT
by Moy 2010, which is a testament !o the high service levels maintained by or in a cost-€flicient
manner. OT provides over thirty fee-based iechnology services and products to its consolidated
customers and other state agencies, and it establishes sewice mtes in iccordance vr'ith federar cost
allocation guidelines as noted in the Office ofManagement and Budget Circula. A_g7.

The CTO and his directors have the necessary expertise in IT; experience in the design and
management of infonnation systems; and an undersranding of the special demands upon govemmenl
with respect to budgetary constmints, the protection of privacy interests, and federal and state
standards ofaccountebility to assist agencies in meeting the nieds oftheir constituents.
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OT is organized around the following functions, totaling more than 240 employ€es:

. Cli€nt Services Delivery: Provides technical support and assistanoe to other agencies.
Services include the service desk, field support, customer relationship management, account
management, health IT support, infidstructure applications, and the teohnology leaming center.

. Information Services Provides software development and support in addition to database
administration seryices. Also provides technology mMagement services foa WVFIMS, the
state's flnancial information management system.

. Project Management Services - Manages information technology projects, esiablishes
standards and methodology for project management and supports paoject management tools.
Also provides consulting services for the acquisition of technology products and services and
supports the CTO in the development, issuance, and publication of IT policies and procedures.

. IT Security (Omce of Information Securify and Controls) - lncludes the Security
Operations Center (SOC), information security awareness Training, and intemal IT auditing
services.

. Telecommunications and Infrastructure Operations - Manages the OT data center, servers
and storage, network ope.ations, and telephony services. Also, provides syst€ms and network
engineering services.

. Administrative Services - Provides accounting, asset management, contmct management, IT
purchasin& personnel managemen! technology billing, and time reporting funchons.

1.6 National Recognitions

Over the past two years, the National Association of State Chief Information Officers (NASCIO)
recognized the Slate of West Virginia on thrce diffe.ent occasions for technology-r€lated
achievements. NASCIO'S Recognition Awards honor IT achievements in the public sector by
emphasizing IT initiatives that exempliry best pmctices, suppon the public policy goals of state
leaders, assist govemment officials to innovatively execute th€ir duties, and provide cost-effective
services to citizens.

NASCIO selects the top three national initiatives within ten
categodes as Awards Finalists and honors one uhimate
recipient per category as the top paoject from across th€ nation
(for moae information, see hnp://www.nascio.org/awards). In
2009, NASCIO recognized West Virginia in the "Enterp se
IT Managernent" category for the state's IT consolidatioh
program (for the complete 2009 nomination, see
hhp://www.nascio.orq./awards/nominations/2009/2009WV7-

n%20-%20Consolidation.pdO.
tt of @ived n6clo's Ehteryris. tf L4dhogrnEnt
I dwotd i.20o9.
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\ASCIO recognized Wesl Virginid t\^ ice
in 2010 Fir\r. rn rhc Digita.
Covernment: Government to Business"
calegory lhal honors innoratire
applicalion\ thal improve interacrion
behveen govemment and business,
including benering 5ervice at less cosr to
business for regulatory compliance. new
business formation. and day-to-da),
governmenl-to-business
Specifically, West Virginia's
Division of Motor Vehicles
(DMV) Electronic Skilts
Commercial Driver's Licensing
Testing program received this
innovative application honor.

Secondly, NASCIO recognized
West Virginia in the caregofy of
"Risk Management
Initiatives", which incorpomtes
IT security and privacy as

stmtegic state initiatives in
addition to disaster recovery
planning and continuity of
govemment operations. lt
encompasses initiatives that help
states prepare for major incidents
such as natural or man-made
disasters, cyber attacks, pandemics, or
major infrastructure failures. This year,
NASCIO recognized OT's cyber securitv
program in this category.

During the same two years, the Center of
Digital Covernment recognized West
Virginia on four different occasions for
digital govemment initiatives This
annual competition. now in its l5th year,
recognizes excellence ol official web
portals of United States cities, counties,
and states (for more information, see
http ://www.centerdi qitalgov.com/survevJ
88/2008).

In 2008, West Virginia received two
awards fiom the Center for Digital
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Govemment for the state's education po(al. First, its.,Best ofthe
Web Special Award" recognized the education portal as the
nation s firsr to ellecrively link earl) childhood ed;calion, K-12
education, higher education, and employee development. The
education portal also received the Digital Education Achievement
Award, which showcases exceptional K-12 and higher education
websites, digital technology projects, and programs that enriched
education for students and teachers.

The Good Jobs First Association recognized West Virginia in
2009 for having an "Exemplary Stimulus Reponrng Websrte',.
The award identified the state's efforts ro Drovide online
information about how its federal stimulus funds aae beine
dislribuled as exemplao {for more information, seJ
hltp://www.eood iobsfi rst.ore/news/article.cfm?id=396).

For the third consecutive year, West Virginia received national
recognition when the Center for Digital Govemment recognized the state with two..Best ofthe Web,,
awards in 2010. First, the DMV Vehicle Registration System received a Digital covemment
Achievement Award, which honors agency and departm€nt websites and projects at the application and
infrastructure lev€1. Additionally, the West Virginia Higher Education policy Commission received a
Best of Web Arvard - Center for Digital Education, which showcases exceptional K-12 and higher
education websites, digital technology projects, and programs that enrich education for students and
Ieacners.

1,7 StrctegicAssociations and Public-private partnerships

ln the dynamic world of technology, it is impeErive that open collaboration exists between the
p.oviders of technology and the constituents using technology. OT is very actively engages with
various multi-state and intestate public/private partnerships. Specifically OT is actively engigid in the
following partnerships:

1.7.1 National Associarion ofStare Chie f I nforma tion Officers INn SCIO)

NASCIO's mission is ro foster govemment €xcellence through quality business practices, information
&anagement, and technology policy by representing chief information officers, IT executives, and lT
managers of the 50 states. Specifically, membership includes experienced, seniorJevel executives
with statewide responsibility for IT leadership. More information can be found ar NASCIO'5 official
website: http://w14w.nascio.or!:.

1.7.2 National Association of State Technology Dircctors (NAS.fD)

Technology professionals across state govemments comprise the National Association of State
Technology Directors (NASTD), which promotes the effective use oflT services !o rmDrove stare
govemment operations, NASTD represenls IT professionals from the 50 states and from the private
sector. State members manage IT services and facilities for state govemment agencies anJ other

i n" a,tan ol uoto, v"n'aes,*eina o ',I Dqrotcovem
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I
public entities, including hospitals, prisons, and higher education. More information is available at
hft p://www.nastd.org. NASTD's offi cial website.

1.7.3 Na tiona I Associa tion of State ChiefAdministrators (NASCA)

Comprised of the chief omcials of state govemments, administration and general services
departments, the National Association of State Chief AdministmtoN (NASCA) promotes interstate
communication and showcases ihnovative programs to implement pubtic poljcy and improve
govemment efficiency and effectiveness. NASCA also provides annual leadership developm€nt to
newly-appointed administration and general services ofTicials. NASCA's oflicial website is
httD://www.nasca.org.

1.7.4 WestVirginia Health lnformation Network IWVHIN)

Th€ West Virginia Health Information Network (WVHIN) supports physicians and health care
provjders in providing the best patient care through the electronic delivery of medical data.
Established in 2006 by the legislature at the request of Govemor Joe Manchin III, WVHIN promot€s
the design, implem€ntation, operation and maintenance of a fully interoperable statewide netwoak to
facilitate public and private use of healthcare information whilc ensuring the privacy and security of
patient health care information. More information regarding this public-private partnership that
benefits all West Virgihians can be found WVHIN,s official website: http://wrvw.wvhin.ors.

1.7.5 WestVirginia Telehealth Alliance (WVTHn)

A non-profit organization dedicated to advancing telehealth use and telemedicine capabilities, the West
Virginia Teleh€alth Allianc€ (WVTHA) includes hospitals, ruial health care centers, medical schools.
doctors, mental health centers! local health departrnents, senior groups, consumers, the AFL-CIO, the
West Virginia Chamber ofCommerce, and major telecommunications companies. WVTHA.s official
website is hft p://www.wvtelehealth.org.

1.7.6 West Virginia Broadband Council

The Broadband Council, created during the 2008 legislative session provides consullation services to
proJect sponsors in connection with the planning, acquisition, improvernent, construction or
development of any broadband deployment project in West Virginia. More information on the
Broadband Council is available through the West Virginia Department of Commerce
(http://wvcomerce.ore).

7,7,7 2lst Centnry lobs Cabinet of West Virginia

Created in September 2006 by an executive orde. signed by covemor Joe Manchin Ill, the 2ls'
Century Jobs Cabinet promotes a seamless education system that connects every level of€ducation
from early childhood to gmduate study and encompassesjob training and lifelong leaming. The2lst
Jobs Cabinet will enhance and support the state'sjob creation and economic development affairs.
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1.7.8 WestVirginia Interoperable Comlnunications Council

The West Virginia Interoperable Communications Council leads th€ state's Interoperable Radio
Project (lRP). The p.irnary goal ofthe IRP is to continue the construction and complete the build-out
of a statewide interoperable communications system. For a more detailed discussion of the IRp, see
Section 5.10, or visit the IRP's oll]cial websire at http://www.\eryirp.com.

1.8 NASCIO Top 10 Priorities ofState CIO'S

NASCIO, comprised ofthe chief info.mation officers (CIOS) (the CTO is the CIO ofthe State ofWest
Virginia) of state govemments, promotes the exchange of iDformation and the adoption of IT best
pmctices and innovations to its member states. OT continually seeks to adopt best practices and
gauges its perfornance against the national benchmarks of its peer organizations.

NASCIO annually surveys the 50 state chief technology and chief information officers to understand
the top priorities of IT strategies, management processes, and solutions in state govemment. The top
l0 prio.ity strategies, management processes, and solutions for 2010 a.e the following:

l. Budget atrd cost control: managing budget reductions, strategies fo. savings, reducing or
avoiding costs, activity-based costing.

2. Consolidation: centralizing, consolidating services, operations, resources, infrastructure, data
centers.

3. Sharcd services: business models, sharing resources, services, infrastructure, independent of
organizational structure.

4. Broadband and connectiviry: strengthening statewide connectivity, broadband, and wireless.

5. American Recovery and R€investment Act: execution, support, reporting, data management.

6. Securify: risk assessment, security safeguaads, enterprise policies, employee education, data
protection, insider threat.

7- Transparency: open govemmenl perfoamance measunes and data, accountability, access to
govemment ctata.

8. Infrastructure: data centers, infrastructure investment, critical infaastructure protection.

9. Health information: architecture, assessment, partnering, irnplementation, health information
exchange, technology solutions.

10. Governancei improving IT govemance, data govemance.

While OT's strategic planning process is independent from NASCIO, OT's strategic goals do aligo
with the national priorities identified by NASCIO,s survey of all srares. To illustrate this relationship,
each of OT's strategic goals is categoaized with the applicable strategies, processes, and solutions
listed above.
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2 CIient Services Delivery

OT's Client Services Delivery section is responsible for the direct
customer support of enterprise customer facing technologies.

Relationship Managers serve customer agencics as a single point
of contact for communications at the agency and cabinet levels.
They understand the mission and goals of their customers, how
infiastructure technology can best be used to advance these qoals.
and inform customers on changes and service availability atb | .
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The Service Desk i solves.
and distributes cus as OT's j , Ii*, ieyes and ears, the whether l---- -------i
those issues are site outages or relatively silnple prcceduralquestions.

Desktop and Field Support slaff act as statewide .,boots on the ground,, for issues that require a
physical presence. They are expeds on local office operations, infrastructure, and dir€ct customer
needs.

Infrastructure Application manages and provides training for executive branch email, messaging, the
standard office suite, collaboration, voice and data conferencing, electronic fax, managed desktopi, and
account provisioning.

2.1 Consolidated IT Support

In May 2010, OT completed consolidation through MOUS with all the majo. departments within the
initial purview of the consolidation. As of June 2010, OT supported 19,264 computers 

^nd 
16,672

network users. The major challenge, as a newly formed organization, centered on providing the same
or better level of sewice to 75 unique agency environments comprised of nearly 20,000 ehployees at
1,0?5 locations geographically disbursed across the state. While initial anempts at managing and
supporting this complex, distributed, and disjointed environmenr were daunting, OT undertook seveml
priority consolidation initiatives to reduce complexities, attain efficiencies, and reduce risk. The
sections that follow hightight OT's consolidated IT support efforts.

2.1.1 Managed Desktop Program and creen IT

OT created a single managed desktop environment for all agency customeas. Agencies procure
hardware from a single manufacturer who applies the state,s standard or custom images prior to
shlpment to customers. This desktop image provides a common set ofproductivity tools to all agency
employees. To ehsure agency customers have the greatest opportunity for success when using their
technology tools, OT makes available multiple avenues of training. Furthe., OT manages software
licensing to maximize the value ofsoftware investment. The single executive domain mod;1, WV.gov,
allows for the simplification of personal computer (pC) administration and a common emal sysrem.
Advanced PC hanagement tools allow for automation of configuration management, power
management, software distribution, and inventory.

t

t
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Benefits ofestablishing the managed desktop program include the following:

. The original 75 agency customers dispersed at 1,075 locations are now configured and serviced
with a consistent desktoD solution.

. The staff prcviously se.ving these multiple sites is able to leam new skills, support new tools
and technology, and add business value to the agencies.

. The effective use of PC management tools streamlines the PC support process for patching
equipment, managing inventory, and distributing soft$are across the single domain.

o The PC management tools result in operating cost reduction and time efficiencies for the state
employee workforce by allowing updates and servicing to occur after normal business hours.

. Focusing oh Creen IT, the power management system returns utility cost savings to the
agencies. Prior to implementation, only 30olo of the nearly 20,000 employees follow€d OT's
guidance to shut down their computers at the end of the workday. After implementation,
100% of idled computers on the system are shut down at the end of the workday. Automating
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the shutdown of PCs cunently saves the state nearly $250,000 each yea..

Once fully deployed by mid of 2012, OT expects power savings of
approximately $500,000 annually.

. Utilizing a single manufacturer for hardwaae acquisition creates
efficiencies in a cost effective manner in addition to meeting configuration
and Green lT standards.

. Each state employee utilizes a consistent set ofproductivity tools.

. State govemment acquires software at irs best cost while tracking and
managing licensing.

letteo{gy@otu |
d@c6t'ouhq' 
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2.i.2 (lonsolidaterl Service [)esl(

OT's Service Desk forrned through consolidation of

training, industry certified training, and regular in-house
training, all service desk staff provide suppon to all
consolidated agencies for a wide variety of problems
and questions. The Service Desk resolves
approximately 65yo of all incoming calts on initial
contact, while the remaining 3570 are refened to subject
experts or third-party service providers who have the
appropflate systems access, hardware, or expertise to
resolve the issue. Through expanded access systems
and support channels, the Service Desk will tinue to
grow its initialcall resolution capabilities

In 2009, the OT Service Desk began suppofting rhe Depanment of Admin kation's c€neral Services
Division dispatch desk. OT developed a customized solution for thi support initiative, which
includes customer satisfaction surveys - a first for the General Services Division

2. j.:-: austontcr Relafiooship IlanaircrIlcrii

As IT consolidation progress and IT subsequently
began to transflorm, rhe level activity between OT
and the agencies grew at a tremendous pace.
Communication is often difficult unocr norrnal
crrcumstances! but unpr€cedent€d groMh and change
can cause many opportunjties for confusion and
miscommunications, To ensure customers neeos
were met, OT formally established rhe role of
Customer Relationship Manager in October 200g.
Assigned to each department and agency,
Relationship Managers erve as the customer's single
point of contact. R ationship Managers are the

I
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t
t
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agencies advocates within OT and ensure that the -_____-_-______-_-__
agenctes rechnical requirements are met and ', wnt vi,s',,'t r,o*otiaotnn o n* o. ,",onon,n,p,, 

",a ot', 't

Relationship Managers provide ag€ncy feedback to L-------_____
OT. o be successful in these roles, Relationship Managers maintain positive relationships and stay
know. dgeable ofeach respective agency,s potitical and business drjvers. They pmvide agincies witir
technical updates and information on new products and services available through OT'or through
technology-related contracts. In this role, Relationship Managers ac1 as the business liaison for
moving technology forward in each agencr
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2.1.,1 Regional Support

Througi consolidation, OT also acquired field suppo( employ€es from various agencies:
approximately 35 located in Kanawha County and 40 throughout the state,s remaining countjes. Like
lhe se.vice desk staff, these employees calne with specific knowledge of rheir legacy agency and its
unique physical and technical environment. Through agency cross-training, O,I bist praitice training,
and industry certified training, these same employees are now able to support cusmmers from an-y
agency in a vadety of environments. Additionally, they provide remote ,,hands-on,, support for
specialized teams in Charleston.

For the purposes of on-site support, OT divided West Virginia into seven .egions, which is shown in
Chart 2.1.4 below. Field support employees now service any agency in thiir county or geogaphic
vicinity, resulting in an increase in productivity through reduced traveltime, reduced traveiexpenses,
and reduced wait times for customers.

Each of the four largest state hospitals, which are continually operating 2417/365, enjoy a total ofnine
support staffthat are specifically dedicated to health [T suDport.

I
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2.1.5 Centralized llnail

OT designed and implemenred a central email sysrem, the Wv.gov Exchange, in 2007. Agencies are
ported to the new system when they arc migrated to the standard desktop. As of September 2010,
approximately 17,000 of the 20,000 state agency employees moved from a variety of disparate email
sysEms to the central email environment. This resulted in a large reduction of legacy email and post
offic€ servers and allowed former email administrators to acquire new specialized skills

2. t.6 Wetr, Vidco, alld Voicc Conferencing and [lectronic Desktop t'ax

OT established services to provide a central web, voice, and video conferencing system and desktop
electronic faxing. These services provide customers with intemctive collaborative tools to cornplete
projects, train, or generally communicate over distances, which realizes both time and cost saving for
the agencles.

2.li.7 Direclory Selviccs and Centralized I'roi.lslonlng

To increase efficiency and effectiveness, OT established an enterpfise directory service to be the
underlying loundation for delivering infrastructure application services such as email and messaging,
voice and data conferencing, and desktop faxing. In support of the enterprise directory, OT
established a central account provisioning unit to manage all account requests for organizations and
employees for any additions, moves! and changes to the Wv.gov network and shared directory
resources. For the purposes of record accountability and auditing, OT implemented a standard
documentation and authorized signature process.

2.1.8 Traditional, Wcb-based, and Virtual Classrooms

I
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The OT Technology Leaming Center (TLC)
supporls srate employees' training needs by
utilizing multiple leaming platforms staffed with
industry-certified professionals. Under the
principle that employees are more productive if
they know how to effectiv€ly use the tools
available to them, the TLC offers both standard
and customized courses for the suite of l'I loors.
The TLC emphasizes individual instructron to
meet each employee's needs.

The TLC's mulriple training plarforms inctude
the traditional classroom sefting, self-paced e-
leaming, or the newly added virtual classroom.
The TLC staff also develops and delivers
training for agencies ro meet their busine\s
specific needs.
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2,1,9 Customer Satisfaction

completing the initiat consolidation efforts gives or the opportunity to now stabilize the environment.
Although a relalively new organization, OT has the opportunity to benchmark its envi.onment and
embark upon the continuous improvement process. By nature, OT will always be dynamic but will
continue to become more efficient, reliable, and effective while maturing.

Prior to consolidation, no agency consistently measured customer satisfaction of IT support among its
elnpl_oyels. To improve customer suppon in May 2007, OT began surveying employ€es about their
satisfaction level with the oTs services. Initially, or sent random surueys to 20% of oustomers
generating call-tickets; this number increased to 40olo after nine months. Since 200?, the annual
number ofcall tickets increased from a little over 69,000 in Fy 2O0g to more than 100,000 in Fy 2010.
In addition to asking customers to make comments conceming their experience with the Service Desk,
customer satisfactions surveys include questions reganding the following areas:

. Ease ofcontacting OT;

. Staffknowledge;

. Staffprofessionalism;

. Service timeliness; and

. Overall satisfaction level.

since or b€gan its customer satisfaction surveys, rcsults indicate cuslomers continue to be satisfied
with the services provided. As a continuous leaming organizatio4 OT reviews all survey results that
ar€ less than positive to determine if OT can improve in certain areas oa if OT needs to better
understand that customea's €nvironment. After review, OT acts quickly to increas€ the customer,s
satisfaction to exDected levels.

In FY 2010, 90% of the custohers where highly sarisfied and 6010 were somewhat satisfied for an
overall customer satisfaction rating of96%.

Type ofTni trs
FY 2fi)9

Sassioos Studetrts
Fy 2010
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Orline
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OT Customer Satisfaction Survey Statement:
am satisfied with the overall services I received.

100%

ao%

60%

4A%

z0%

o%

Neutral Disagree Strongly
Somewhat Disagree

5trongly

r FY 2008 lFY2009 CfY2010
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2.1.10 lndustry Certified Employees
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Working with
classifications

Division of Personnel and the State Personnel Board. OT established new IT
Service Desk and Regional Suppo( staff. These new classifications require

employees to acquire industry standard certifications in theia area of specialization. Employees
continue to take advantage of training opportunities OT p.ovides to acquire these certifications. Asa
result, now most employees hold at least one certification, with seveml eaming two.

2.2 Strategic Goals

Client Services Delivery will build on its accomplishments by achieving the following strategic goals
in the next four years.

2.2.1 Deploy Customer Portal

While Wv.gov offers a wide variety of tools and seryices, customers do not always know where to
find these tools and services when ne€ded. To alleviate this issue, OT will offer the MyITTools
customer self-service portal to provide information on the tools and services available. Currently, this
site is in the final stages of refinement; and, based on positive feedback from a customer focus gmup,
MylTTools will be available in fall 2010.
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2.2.2 Publish Client Computing Roadmap

Customer interest in client computing opportunities continues to grow. As opposed to cloud
computing, client corhputing .efers to processes that are performed on local clie devices _ distributed
PCs and mobile computing devices. To ourline future opportunities, OT will produce a client
computing roadmap that will provide direction and anticipated adoDtion timef.ames for client
computing technologies.

2,2.3 Continuously Evaluate Cloud Computing 0pportunities

In contmst to client complting, cloud computing refers to intemet-based computing where the .,cloud',
provides shared resources, software, and information to comDuters and other devices on-demand. OT
utilizes cloud computing foa software sewices only after it determines risk to be at an acceptabte level
and the services to be cost-eflbctive. As the cloud market continues to grow with more hosting and
softwate services offe.ed, OT will evaluate the feasibility of cloud computing and wil implemint it
where practical.

2.2.4 Deploy Alternatives Lo Srandard Clicnt Computing

With the expansion of bandwidth through multi-protocol label switching (see Section 5.6), broadband
(5.5), and the implemenration of the managed deskrop environment (2.1.1), an opportudity exists to
explore the viability of altemative client computing architectures. OT will continue to evaluate the
strong case for streaming technology through a virtual desktop infrastructure and will work with
customers to identiry suitable candidates for altemative computing. Such solutions will be deployed
where cost and support requirements can be dccreased with functionality remaining at or above cunent
levels. OT plans to complete a virtual desktop pilot prograrn by sp.ing 201L

2.2.5 Complete Email Migration, Domain Consolidation, and Managed Desktop Initiatives

OT continues to work on its email migration, domain consolidation, and managed desktop initiatives,
which a.e approximately 85oZ complete. The remaining l5o% of agencies present unique challenges
due to physical locarion, age, and condition oftheir legacy inf.ashucture or political baniers. OT will
continue to address these challenges and expects to complete these inltiatives by the end of20l0.

2.2.6 Upgrade Email System to Exchangc 2010

OT ]vill upgr€de the cunent email system, which is a combination of Exchange 2003 and Exchange
2007,toExchange20l0byspring20ll. The.esultihg solution will provide a mix between in-house
and cloud-based email dependent on custoher needs. After completing the architectural design ofthe
new Exchange 2010 environment, OT is now in the process of procuring the necessary hardware to
support the upgrade. The new system will allow the current email archiving system to be retir€d and
the remote disaster recovery system to be implemented.

2.2,7 Deploy Rights Management Servicps

OT will implement Microsoft Windows Rights Management Servic€s (RMS) to provide customers
with the ability to control how they use and distribute their digital content. Content authors will be
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able to allow or disallow specific operations such as printing, copying! editing, forwarding, and
deleting for individual pieces of content. RMS will play an important role in preserving and
controlling confi dential and protected information.

2.2.8 Implement Enhanced Disaster Recovery for Critical Infrastructure Systems

With the construction ofa secondary data center, critical infrastructure applications will now have a
hot or cold site for disaster recovery. Email, active directory, antivirus, and other infrastructure
applications will be available through the secondary data center disaster recovery implementation.

2.2.9 Implement Adoption Accclcl.a[or Prograln for Office Communications Server

One of the tools deployed as part of the standard desktop, Oflice Communications Server (OCS)
provides insiant messaging, presence, voice, and file transfer functions. Because the tool is somewhat
misunderstood as some agency employees still fear the use of instant messaging by employees, OT
will devise a prograh to encoumge adoption of this tool that will include education, awareness, and
support.

2.2.10 Implemel)t Adoption Accelerator program for Sharepoint Collaboration

Generally, state agencies utilize emailto share documents and network file shares to store personal and
shared information. Very few agencies utilize SharePoint, an altemative platform for enterprise
content management, team collabomtion, social software, and enterprise search. To encoutage
adoption oFthis platform that offers opportunities for increased efficiency and effectiveness, OT will
devise a program that incorpoft es awareness, training, and support.

2.2.11 Expand the Virtual Classroom

OT offers virtual training delivered through its data conferencing system. Currently, this training
consists of shorter one or two hour courses, usually to orient customers to new products. OT will
begin delivering full courses, currently only offered in the traditional classroom setting, through its
virtual classroom. This will allow customers throughout the state the opportunity to receive the same
training as those ih Charleston without the expense and loss ofproductive time due to travel.

2.2.12 Enhancc or Replace the Service Management System

Developed at OT's inception prior to the consolidation ofagencies, OT's service managcmcnr sysrcm
has served its purpose well during the consolidation process. Today, the system's age and capabilities
does not provide OT with the amount or types of information needed to manage the organization. The
curent system does not fully comply with the Information Technology lnfr-dstructure Library (ITIL),
which is the globally accepted best practices portfolio for full life cycle information services
management. OT will design a new system or redesign the existing system to include ITIL compliant
tools and processes to enhance its organizational management.
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2.2.1 3 Aubntate ])rovisianins

OT oversaw the creation of the Wv.gov network domain anrl migrated agencies. individual network
domains into the WV.gov domain during the consolidation process. prior to consolidation, 75 unique
netwotk domains, file structurc philosophies, and account management practices existed Each
consolidation effoll required the navigation and mapping of old systems and processes to the new
network domain. Because ofthe large number ofvarying srarring poinrs, OT f;ced many challenges
trylng to automate the provisioning process. As the WV gov consolidation process nears completion,
an automated provisioning process can now be designed and implemented. This automation will
eliminate the highly labor intensive manual processes required bt the account management team to
provrslon an account and will provide for better documentation, tracking, and auditing of the
provlsloning process,

2 2.it Impletrc l it CusLDfilej Sclf-ser".,trt. i,Il]l,r,rji(i Jlesel!)otiiii

From September 2009 through August 2010. OT,s service desk received 20,000 requests to reset
network passwords and 12,000 requests to reset mainframe passwords. As the size ofthe customer
base of the Wv.gov domain increases and the number of unique networks decreases, a self-service
password reset system is now practical and cost justifiable Although research shows that not all
customers will Lrse an automated self-service system, or expects the number ofpassword-related calls
to the service desk should decline by 40 to 60 percent with the implementation of this toot. OT will
evaluate_ the market to identlly the type ofslstem rhat \ ill besr fii the state's needs before acquiring
and implementing a solution.

3 Information Services and proiect Management Office

t
OT's Information Services section provides application software
development and suppoat to stat€ agencies. These applications
include line-of-business syslems for agencies. ror. oirnhi.h u..
mission-critical. Additionally, Information Services supports and
marntains several enterprise-wide applications, including:

. The West Virginia Financial Information Management
System (WVFIMS), which is the srare,s ollcial
accounting system;

. The Purchasing Division's Team Effort for
Management (TEAM) system;

s@ Ah Lipi6ki
Acnhg arccbt aJ tnlomodon *tuices

dnd rhe Poiect Monoaenent ofitce

Acquisitions

The Position Information Management System (plMS),
I budgerary conrrol system:
I

is the state's personal services

r The Public Ernployees Insu.ance Agency's Benefits Adminisrration System (PEIA BAS);

. The Human Resource Inflormation Manag€ment System (HRIS), which is the Division of
Pefsonnel's system fbr human resource infomatron;

I
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. The WV-l I (personal action form) System, which most agencies use to update the HRIS and
PIMS systems, the Division ofPersonnel'sjob vacancy syslem, and the associated workflow.

lnformation Services supports oustomers throughout the full system life cycle, including business
analysis services to capture and document requiaements, systems design services to determine the
technical infrastructurc, implementation services for the software product, and conversion services
when retiring an old application or moving data and code to a newer technology envi.onment.

The strategic goals outlined below highlight the many opportunities available fo.lnformation Se.vices
to st.ategically move West Virginia fo ard in the next four years.

3.1 lmplementan Enterprise Resource Planning (ERP) System

OT will provide support as the state begins to leverage enterprise resource planning (ERP) technology
to gain opeiational efficiencies and s€amless integation ac.oss administmtive business functions by
fundamentally hansforming how the state manages its finanoial, human resources, procurement, and
other adminishative business processes. Critical legacy systems currently used th.oughout state
govemment are at the end of their useful lives, which exposes the state to great risk. With funding
available now to invest in an ERP system, the state expects a significant retum on its investment.

An ERP system is a comprehensive suile of integrated modules that p.ovides end-to-end support for
statewide administrative functions such as budget development, financial managemen! procurcmen!
asset management! human resources management, paFoll administration, and project management.
Benefits ofERP system implementation include:

. The siandardization of time and leave capture and reporting across the state;

. The elimination ofmanual paper paocesses by automating workflow;

. More favorable vendor pricing through enhanced proourcment practices;

. IncreLsed elliciency in the delivery ofState servioes;

. Enhanced reporting services that supports both daily opeiations and strategic decision making;

. Enhanced control over access to secune information: and

. Consolidation ofnumerous aging and rcdundant administmtive systems across state

govemment into a single, inlegrated ERP environment.

west viaginia

I
I
I
I
I
t
I
I
I
t
I
J

I
I
I
I
I
I
I

Offce of TechnoloAy Strat€dc Phn: 2O1O - 2013 PatE 19



I
I
I
I
I
I

I
t
I
I
I
I
I
I
I
I
I

I oTwillsuplDnw*tvngrnra! ESPsyst€h ihptenehtation thatwil fondamenta[v tGnridn how theslare do4 butie$ ohe6m I| 3 1: E8P Efiiciender lbeldl ds.dber all rhe busidess funcions thGd ro8€rn* rhdugh a comnon databa* in an ERp 3vsrem_ i

I
I

3.2 Transform Applicadon Development

As OT contihues to mature as an oaganization, it is now Fepared to st€amline and incre€s€ the
efficiency ofthe State's applications development environment while improving servic€s to the public,
reducing costs, and encoumging economical groMh. OT's previous coosolidation and standaadization
efforts did not include application development, instead focusing on intemal consolidation,
standardization, and centmlization ofthe state's technical infrastaucture.

The state's applicalion portfolio consists of more than 493 highly distributed business applications thal
cost $35 million annually. Supported by more than 300 full-time state employees and 60 contmct
employees in 3l agencies, many of these applications are more than 15 years old and are
technologically obsolete. Over the next four years, appmximately 100 of these applications will b€
fully or partially replaced by the ERP system implementation. However, the state will still face
significant support challenges with the remaining application and database environments. Seveml of
these applications are so technologically obsolete that vendors no longer support the application orthe
database environments, and security patches are no longer available.

To address this situation, the state is exploring three options:

l. Make no change and address support issues as they occur; however, s€curity risks, possible
application failures, and reliability issues are expected to steadily increase with subs€quent
suppoft costs;
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2 Attempt to address the issues within the current organization, by intemally consolidating and

standardizing the application development environmenr Although feasible, this oprion will
require a significant capital investment; or

3. Partner with a third-party service provider specializing in applications managed seruices
(AMS).

I
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The third option is an example of a public-private
partnership, where a third-party service provider assumes
daily development, maintenance, and support of intemal
business applications and databases In most cases, the
AMS provider also modemizes, integrates, and
slandardi,/e\ rhe applicarion) de\ elopmenL environmenr

Over the next few months, OT, with participation from
the aflected agencies, will evaluate each option and make
the best overall business decision based on all the facts
prescnted. Although AMS raises employee concems and
would be a significant change to the cufient environment,
it is widely used in both th€ private and public sectors.
Totally disregarding AMS as a viable option to
investigate would not be prudent nor in the best interest
of the taxpayer.

5
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I3.3 Increase Accessibility to Services through e-Government

Beginning in 2007, OT engaged in a public-private partnership wirh West Virginia Interactive (WVl),
a local subsidiary of NlC, Inc., to maintain the srare's web portal (il!!fl!!.gqy) and implem€nt long-
term improvements to the portal by providing intemctive online transaction services for citizens,
businesses, and govemment agencies. NIC made the initial capital investment and expense outlay in
retum fbr the opportuniry to eam a reasonable retum through selective transaction fe€s assessed to
users ol some online ponal services, such as serving as the sole point of electronic access ro the
Division of Motor Veh'cles' (DMV's) motor vehicle reco.ds This "self-funded" model. whtch NIC
has successfully deployed in 20 other stales. ensures thar West Virginia s ponal will provide srate-of-
the-afi services to citizens and businesses in addition to delivering efficiencies to state govemment
without any expenditure ofappropriated funds

As a tesult of this partnership, rhe state portal underwent a complete re-build to lay a solid foundation
upon which OT and WVI continue to build upon. New fearures and inreracrive online services are
continually being added to the portal These enhancements enable the state portal to become a more
eflective customer servicc tool that will streamline citizens' interaction with agencies, resulting in
transparency and more efficient govemment opemtions. In summary, the state portal now provides an
efficient, effective and user-friendly statewide intranet, internet, and extmnet portal that serves as a
place where citizens can electronically access state govemment information, products, ano servtces.
The public-private pannership's vrsion ofdeveloping a benefit sharing, sclf-funded, sustainable, single
portal will continue to be realized. t
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The state portal features the nation,s first statewide education portal (http://www.education.wv.gov).
An initiative of the Governor,s 2l'r Century Jobs Cabinet, the education portal takes a unrque, user-
g::1_ltl"fl to^presenring.a. wealrh of education-related contentl The Center for Digital

^C:"-.T:r*r 1"q 
S:,9enter for Digiral Education pres€nted rh" state *ittr two prest,grous awards: the/uud Best ot the Web "Speciat Award" and rhe Digital lE==:=lEducatroh Achievement,.Community lTighter Bonds),,

Award. This marked the first time in the 12 year history of
the highly competitive Best of Web competition that a state

I

portal received a "Special Award,,.

OT and WVI also ehabled West
Virginia to be among the first
states to launch a comprehensive
stimulus reporting website
(http://recoverv.wv.eov), which
provides a wealth of information
regarding fhe State,s use of
ARRA (Stimulus) funds. Also
eaming national praise, West
Virginia's recovery site ranked
among the nation's top five
recovery sites in the inaugural
Good Jobs First's',Show Us the
Stitnulus" survey

BEST OF THE

EB

I
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3.4 Engage Citizens through Social Medi

The state currently pursues an organic, top-down approach to citizen engagement. Starting at thegovernor's office. slate officiars utirize technorogy to open diarogue with 
"lti-.an. 

,n u manner that is
easy and efficient. A hajority ofexecutive bran;h departments uiilize Facebook and I witter to r€ach
out to citizens and businesses. OT and WVI intend to develop a unified strategy for ensuring broad,
conststent coverage in these channels.

OT and WVI will work together to increase lne
Streaming media has the potential to signific
transparency and making citizens feel a part of th
comprehensive strategy to provide accessible stre
wellto develop new uses for streaming media in govemment.

I
I
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As mobile devices become more prevalent in the
technology environment, OT and WVI will increase the
use of mobile computing to enhance citizen connectlons.
Mobile technology continues to dramatically shift the
technology landscape, and both organizations recognize
that govemment must capilalize on these changes. To do
this, the state will build upon its cur.ent offerings that
enable access to information by investing in new and
innovative means of connecting citizens and govemment.
West Virginia first entered the mobile-specific application
market with DMV's Driver Practice Exam AoDlication for
iPhone and iPad. Additionally. rhe slate porlal launched
iPhone- and mobile-browser-specific versions of the
state's ofncial web site, opening new channels for citizens
to intemct with state govemment. In all instances, these mobile services provide access to information
and services that were only available through traditional computing platforms. The state strongly
believes that engaging citizens in hrvo-way communicatioh, or bilateral connections, with govemment
via mobile devices could have a dramatic efTect on citizen engagement and govemment efficiency.

OT and WVI will dmmatically increase the number of online services available for its constituents to
improve citizen experience by identifying its existing portfolio ofapplications and prioritizing missing
applications by overall impact to citizen and govemment efficiency.

3.5 Provide Software Development and Support

OT's Dev€lopment Center p.ovides cutting-edge software development and suppo.t to state agencies.
Its programmers, analysts, and database administrators utilize an extensive anay of tools to oflbr a
variety of services. While many of the Development Cent€r's customers are smaller agencies that do
not have their own programming stall, the Development Center also serves larger agencies. Services
include mainframe programming and analysis; PC analysis and programming; web development and
administration services; and DB2, SQL, and O.acle database administralion.

The following are examples of the Dev€lopment Center helping state agencies achieve thei. business
goals through the use oftechnology

3.5.1 Ptrblic Defendel Services (PDSJ Line-of-Business Intcrface Proicct

The Development Center delivered a line-of-business (LOB) interface that automated payments and
receipts for the appointed counsel claims rmcking system (ACCTS) transactions of the Public
Defender Services (PDS). The LOB system enhanced processes to help eliminate a large and
increasing backlog of payments to vendors and other payees for FY 2010, including 4J,000 invoices
totaling $30 million in payments. For FY 2010, PDS avoided $212,000 in interest penalties because of
this application.
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3.5.2 Development/ Expansion of Line-of-Business Interfaces

The Development Center also worked with DHHR to create a paperless payment process for family
planning service pmvide6, which received the CTO'S Technology Award in 2009. This application
p.ovided huge emciency gains for DHHR by eliminating duplicate entry and other efforts

Expanding this methodology, rhe Development Center improved efficiencies for the Department of
Eduration (Childhood Nutrition Program); the Division of Rehabilitation Services (Case Management
for Disability Detennination section, and case Managerneht for Rehabilitation services); and the state
Auditor's Office (Public Utilities Paynents, Local Govemrn€nt purchase Card Rebates. and Travel
Management System).

The Development Center developed a similar LOB interface for the Tax Division ofthe Department of
Revenue to process taxpayer refunds. Read more about this initiative that increased Drocess
efficiencies and provided more detailed financial information in the state,s accounrinq svstem in the
projecr spollighr after Seclion 3.

3.5.3 Surplus Properties State lnventory System proiect

The Purchasing Division's Surplus Propenies Unit (Surplus property) requested th€ Dcvelopment
Center to design and develop a web-based inventory system to tmck and manage inventory, invoices
for public sales, and eligible register€d accounts throughout the state. During Fy 2010, Surplus
Ptope.ty used the system to manage 8,600 inventory items and sales of3,l25 surplus ilems that totaled
$13 million.

3.5.4 Childrcn's llL'alth hrsur-ance Agenc\ Data

Development Center straff developed an application to allow customers of the Children's Health
Insurance Agency (CHIP) to inquire upon and maintain insurance information. The syst€m includes
streamlined processes to exchange data with the CHIp's third-party administiators. These
accomplishments allow the CHIP staff to enter and edit data, which resulted in a sisnificant cost
savings to the customer.
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3,5.5 Municipal Bond Commission Support

During rec€nt years, the Development Center perfo.med rnultiple enhanc€ments to the Municipal Bond
Commission's processes, including the elimination of data double-entry that reduced time rcquired by
staff and imp.oved data accumcy. The monthly posting process and report distribution now requires
less time due to automation. Development Center stalT altered over 80 reports to create data files that
can be imported into othe. applications for greater flexibility and created new Eports to eliminate
manual calculations. All these enhancements g.eatly reduced the manual workload of the Municipal
Bond- Commission's staff and helped achieve the business result of no loan accounts defaults in the
past loua years.

3.6 Manage Technolos/ Investrnents Using the Apptication portfolio

During 2010, OT inventoried all applications to indentiry old technologi€s, assist with disaster
recovety planning, and support data classification efforts. Moving forward, OT u,ill expand upon and
utilize the application portfolio to identify and eliminate duplicate applications, idefiiry and replace
antiquated technologies, assess application value with respect to rctum of investrnent, manage and
control change within the application environmen! and determine IT competencies that are ne€ded to
support applications. This will enable OT to work with its customers to implement business solutions
with technologies that integrate with existing and new business processes.

To help agencies modemize their applications and manage technology investments within the four y€ar
planning period, OT will:

. Establish and mainfain life cycle strategies that include versioning and upgmding;

. lmplement solutions that follow industry standard interfaces and access protocols for data and
networKs;

. Ensure that electronic processing is safe, secure! accurate, and continually available;

. Provide high quality and cost-effective services that enable agencies to achieve their missions;

. Collaboidte with custornem and business partners to produce cost-effective solutions; and

. Update cunent skill sets that will facititate industry certification ofstaff.

3,7 Grow and Improve the Enterprise Proiect Management Office

Th€ Enterprise Project Management Oflice (EPMO) exists to:

o hovide an approval process for major IT projects unde.taken by state 4gencies;

. Institute IT project management siandards and methodology for managing IT projects
throughout the entire project life cycle, including initiating, planning, executing, monitodng,
controlling, and closing;
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I Establish leadership for departmental steering commiftees to ensure coftpliance with the

statewide strat€gic plan and the management plans ofthe individual agencies;

Provide.project management and project oversight to ensurc IT projects are managed with the
appropriat€ level of accountability and transparency; and

Engage in the promotion, communication, and training of project management methodology
and standards.

I
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Since its creation in September 200t,
EPMO laid the foundation to offer
comprehensive project management
servlces to state agencies by:

. Establishing the basic project
management methodology and
approval process for major
technology projects to ensure
requlrements are clearly defined
and the budget, schedule, and
scope are monitored throughout
the project;

. Establishing the portfolio,
ot e@np6 the ptfte$ ou ined dbo@. tI

I
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I
I

Program, and Project Management Board (p3MB) to advis€ agenci€s regarding risk, priorities,
and complex paoject issues; and

. Coordinating, in conjunction with the Reat Estate Division, the technical aspects of office
moves (such as telephony, desktop computers, cabling, printers, far machines, network
connecllons, etc ),

Building upon this foundation, EpMo will work towards achieving the following oblecrrves.

3.7.1 Standards and Ntetltodology

OT and EPMO expecl the project management process to mature through the full adoption of p.oject
management standards and methodology to direct the management of projects, ensure that project
objectives are achieved, and enhance the overall accountability of reiouices applied to projeits.
Further,.EPMO will build upon the established methodology and structured environment by aisuming
leadership responsibility in the developmeht of essent ia I Jroject management skills, standards, ani
tnetncs.

EPMO will work closely with steering commiftees for aI executive branch departments to facilitate the
decision-making prccess and ensure budgeted dollars are being spent in thoie areas that support the
strategic direction of the d€Dartment.I

I
I
I
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I3.7.2 ['roccss Autolnation

EPMO will impl€ment an automated tool to streamline requirements compilation and the request for
proposal (ItfP) prccess. Automated project management tools will also collect and repod on
information that will enable customers to select! prioritize, and control proj€cts so they can allocate
resounces! reduce costs, meet delivery dates, and ultimately make bettcr decisions related to project
investments-

3.7.3 Emplovec Competencies

Intemal to EPMO, a plan will be developed to ensure that members of rhe EPMO eam the project
Management Professional (PMP) certification from the Project Management Institute (pMI).

EPMO will develop, deliver, and implement a training p.og.am for IT project management to educate
administators! project manage.s, and other employees throughout the executive branch about the
standard fram€work for project initiation, planning, execution, monitoring, and communications. This
highlights EPMO'S strategic commitment to ensuring that all employees have a project management
mentality in terms ofcompleting projects that achieve objectives, on time, and within budget.

:J.:/.4 Pro jecl Initiation Process

EPMO'S Consulting Services Division (CSD) processes approximately 550 requests for review
annually. Additionally, CSD provides professional technical writing services for approximately 60
RFP and request for quotation (RFQ) projech annually. These RFps and RFes encompass
competitive procurement techniques rhat would otherwise require agencies to spend state dollars on
private lT specialists lo assisL in developing requirements.

CSD implemented a workflow and reporting process to track the progress of outstanding technology
paoduct and service requests. These enhancements will facilitate and expedite rhe CTO approval
process. Additionally, CSD will develop reponing tools to measure and report metrics for services
provided.

3,8 Demonstrate Stronger Internal Controls

For the first time in the state's history, OT recently completed an independent assessment of intemal
controls based on the Statement on Auditing Standards (SAS) No. 70 for Service Organizations. This
assessment provides state agencies and their independent auditors information about OT,s system of
intemal controls to plan their respective audirs. Specifically, fo. the audit period from July 1,2009to
June 30, 2010, the ass€ssmenr identified the followins controls:

. Application softwa.e development;

. Systems software and network changes;

. Network monitoring;

. Logicalaccess;

. Physical security and environrnental controls;

. Automatedjobscheduling;
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. lssue tracking; and

. Data backup and aecovery.

SAS 70 reports offer the following key benefits
for service organizatiohs and their customers:

. Enhanced customer conlidence.
Issuance of a SAS 70 report from an
independent auditor can boost customer
confidence in the govemance and
controls the organization has in place.

Improved intemal controls. As a
precursor to the SAS 70 examination, an
auditor typically performs a pre-
assessment of controls that can identify
potential gaps in the existing control
environment. This often leads to
recommendations for control
enhancements, greater efficiencies and
automation opporf unities.

Heightened awareness and improved
qualify. Work potentially subjected to
detailed testing as part of the SAS 70
Process can drive awareness and
improvement in the quality of
documentation, attention to detail and
ovemll control consciousness.

. Streamlined due diligence. Under
certain circuhstances, a single SAS 70
report can be presented to multiple
pa.ties, often helping to reduce the need
for lengthy due diligence meetings and
audit testing procedures.
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4 Information Security

OT understands the great importance of keeping entrusted
information both secure and private. To reduce risk associated
with the state's IT svstems and data, OT

. Hired a chief infonnation security officer (CISO) in 2005;

. Successfully recommended the passage of enabling
legislation giving the CTO information security
accountability across the executjve branch; and

o Successfully recommended the signing of an executive
order requiring mandatory security rraining for all
executive branch employees.

The afbrementioned legislation and executive order required the I

OISC'5 detarled srrategtc plan

OT issued the state's first comprehensive information
security policy for the executive branch, which provides
explicit guidance on acceptable and unacceptable uses of
state-owned inlormation systems, including email and
lntemet use. First issued in January 2007 and most
recently updated in July 2010, the policy stresses employee
accountability and addresses employees' expectations of

While risk cannot be eliminated, it can be reduced through the adoption of best practices to safeguard
all fbrms of intbmation These best practices include.'layering. securit;,. which involves the use of
controls and protections at every opportunity - through administrative controls, technical controls, and
physical security standards and compliance - within the information system landscape.

OT enables state govemment to reduce risk in a coordinated and effective manner by approaching
inlormation security at an enterprise level. This involves working closely with other state agenciesl
including the Governor's Executive lnfbfmation Security Team (GEIST) and state privacy officers.
GEIST, comprised of representatives appointed by the cabin€t secretary from each executive branch
department and chaired by the crso, formed in 2007 to facilitate significant information security
initiatives.

Each of OT s information security objectives, where applicable. utilizes the Inrematlonal Standards
Organization (ISO) and the National Institute of Standards and Technology (NIST) information
security standards.
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OI"s new Oflce of lnformaiion Security and Control (OISC) to develop executive branch_wide
policy, haining, auditing, vulnerability, risk mitigarion, as well as an intra_agency executive
infolmation securitv team

4.1 Renne and Develop Comprehensive SecuriW policies and procedures
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privacy while using the State's information systems.
Moving forward, OT will continue to further refine and develoD a comDrehensive set of infomation
security policies and procedures applicable ro all roles in the useiand tT-;uppon communities.

4.2 Strengthen the Privacy Partnership

Privacy and information security are independently
collaboratively addressed among state agencies. OISC
Office to properly address privacy concems related to
Policies and standards set forth by these offices must
within the executive branch.

critical functions that must be jointly and
works closely with the West Virginia Privacy
technical and administrative security controls.
become integrated into all business processes

4.3 Institute a Vulnerability and Risk Management program

Both intemal and extemal risks ar€ inherent in IT systehs and data within enterprise environments.
Risk management prcvides an understanding of what informatlon technology components are of
greatest value to the State and aims to direct resources towards protecting these components from
potential and r€al threats resulting from vulnerabilities. To d€termine the relative value ofthe state,s
IT components and data, GEIST and OT are working with all state agencies to unifo.mly classify the
state's data in terms of criticality and confidentiality. This is the fi.st initiative of this type in the
state's history

FY 2010 Blocked Attempts of Known Malicious Sites
ICCCSC! l
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In addition to instituting a vulnerability management progam, OT will continue to utilize the
following multi-step, cyclic approach to manage IT risks:

. Risk assessment;

. Risk mitigation; and

. Evaluation and re-assessment.

4.4 Encourage Agencies to Engage in Business Continuity planning

Each state agency must be responsible for the caeation and maintenanca of business continuity or
continuity of operations (COOP) plans fo. its respective id€ntified critical business functions. While
OT cannot be responsible for this pan of the planning process, it must encoulage all agencies to
perform this planning process that is a prerequisite to the disaster planning process. OT's d;saster
recovery plan is most effective only when it is built upon the foundation ofagency business continuity
plans that identify critical systems and prioritize the order ofsystem recoveries.

4.5 Engage in Disaster Recovery Planning

Disaster recov€ry plans address the requirement for restoring adequate IT functions when a significant
or protmcted interruption in service occurs. These plans address emergency equipment acquisition and
installation in addition to activating altemate locations for equipment such as servers and stomge as
well as the rc-direction of communications services to altemate localions. Derived from business
continuity plans, disaster recovery plans provide for the restomtion of the most critical systems and
services first. This linkage between disaster recovery plans and business continuity plans ensurcs that
restoration of [T functions is prioritized according to pre-defined business needs.

OT is responsible for the recovery of IT functionality to meet the business needs of state agenci€s.
While many of OT's operational units play key roles in the development of a viable disaster recovery
plan, its testing, and ultimately in the fecovery ofIT funclions, the OT,s OISC must ensure such plans
are completed, viable, and tested.

4.6 Increase Security Operations Center ISOC) Capabilities

OT established the cyber security
opemtions center (SOC) to continually
monitor the security level of the state's
dynamic computing environment. SOC
monitors millions of events and traffic
flows daily, conelating detected threats
and intrusions to quickly respond to
signs of virus outbreaks or other
anomalies on the state!s network.
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Further, when needed, the SOC includes a highly tmined computer forensics team to perform
investigations. When necessary, OT relays security bulletins to its partners such as local govemments,
emergency responders, law enforcement, and other public sector subscribers via the West Virginia
ln formation Sharing and Analysis Center portal.

In addition to the aforementioned SOC activities. OT's securitv initiatives reduoe risks to the state's
computing environment by:

. Scanning and .emediating system vulnerabilities;
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Validating and updating security patch levels;

Providing email and hard drive enc.yption capabilities;

Maintaining an enterprise-wide w€b content filtering system; and

. Utilizing an enterprise infusion detection system.

Building upon this foundation ofsound opemtions, OT will:

. Implement an email SPAM filtering system separate fiom the W\4{ET system cur.ently used;

o Enhance vulnerability scanning and threar management capability in the SOC;

. Establish netwo.k access control (NAc) mandates to paevent unauthorized or unsecure systems
from connecting to the state's network and accessing state IT resources;

. Centralize and improve mobile device and wireless security controls; and

. lmplement a more robust and secure authentication protocol.

4.7 Create a Culture ofsecurity Through Training

The positive eflects oftechnological system security controls (such as firewalls, anti-virus programs,
email and hard drive encryption, etc.) diminish without an informed community of technology use6.
Users b€come cognizant of proper infoamation security practices and procedures through training and
continual reinforcement to create a culture of security awarcness.

Using leaming management system technolosi, OT deployed an executive branch-wide online
Intemational Standards Organizarion - ISO 17799 - based cyber security arvareness training funded by
the United States Depafiment of Homeland Security. Required fo. all employees, this training is the
fi.st statewide deployrnent ofthis course p.ovided by the Multi-State Information Sharing andAnalysis
Center in the United States. By September 2010, approximately 85%o ofthe 18,000 executive bmnch
employees who utilize OT-supported state resources have completed this fi-aining that focuses on social
engineering, password management, physical security, acceptable use, workplaoe seourity, and Intemet
security. OT expects to conduct refresher information security training regularly.
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I FY 2010 Security Awareness Training

4.8 Improve Intemal Controls and Auditing Functions

OT established an audit function to veriry and validate compliance with IT and information security
policies ac.oss the executive bmnch. Audit efforts focus on those areas ofhiqhest risk in addition to
those areas where .isk mitigation will provide the grealest potential benefit io the executive branch.
This audit function will continue to be an integral component as OT irnproves the executive branch s

enterprise-wide controls through the establishment and documentation of controls, monitoring
activities, and veril,ing compliance. Further, OT will grow a visible controls fmmework that regularly
impacts all state agencies and extemal business partners to mature into a critical and efficient control
function.

In addition to establishing enterprise-wide controls, OT will improve its intemal controls using the
same practices ofestablishment, documentation, monitoring, and verifying compliance.

OT successfully completed an independently conducted .,statement on Auditing Standards 70', (SAS
70) audit. This audit verifies and validates the intemal secu.ity cont.ols that are in place to protect
State systems and serves as a base audit that can satisfy the requirements of multiple audits conducted
throughout the year. By completing the SAS 70 audit, the state saves time and resources as it avoids
repeating future audits on the same controt ser.

4.9 Apply Certification and Accreditation Principles to lmplementation Initiatives

Certification is a comprehensive validation and ve.ification of the viability of software or hardware
that uses rigorous testing to ensure that security requirements are met priof to the software or hardware
being introduced to the computer environm€nt. Accreditation is the approval and authorization to
initiate any change in the technology environment within the scope of certification and accreditation.
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tTechnology implementation processes need to apply certification and accreditation principles when

applicable. To that end, OT intends to develop a viable certification policy, procedure, and
functionality for hardware and software implementation iniliatives.

4.10 Enhance lncident Management and Computer Forensics Capabilities

As the frequency of reported incidents steadily increases, OT must continue to proactively protect
information and IT systerns from disruption and be prepared to recover from the effects of critical
information security incidents. This includes maintaining the established central point of contact for
reponing incidents (incident@wv.gov) and offering consulting services and support during rhe
analysis, recovery, and post-mortem phases of incident handling. The OISC has also developed and
deployed an online incident reporting lool.
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Computer forensics capabilities may be a pan of incident management, as such capabilities assist in
determining after-the-fact what tEnspired in systems at a user level, within a server or nerworK
component layer, or on a system-wide level.

5 Infrastructure and Telecommunications Operations
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Network infrastructure encompasses the physical hardware used
to interconnect computers and users including transmission
media, servers, storage, voice/data circuit Iines, routen, switches,
wireless access points, and other devices that control
transmission paths OT's Infrastructure section consists of the
following groups:

. Data Center Operations: Maintains the state's

enterprise computer system, print shop, and mail room
operations, which includes disaster recovery, data
storage, centralized and distributed seaver backups. I Director rure ond
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enterprise server maintenance, and supporting data processing activities.

. Cabling: Provides dedicat€d communication lines connecting end-us€rs, printe.s, faxes,
telephony equipment, and most other equipment connected to the state nehvork. which enables
cost eflbctive, secure! and reliable access to the available state electronic applications and
communications services,

. Network Engineering: Provides the local/wide area infmstructure design necessary for users
to access and transmit corc data, voice, and video communications both intemallv and
extemally throughout the state.

Telecommunications: Supports internet protocol telephony (lpT) and traditional voice and
call centers, which includes the equipment, network infmstaucture, and services that enable
employees to utilize voice communications throuqhout the state network.

. Servers and Storage: Operates the hardware and software for servers and stonrge, whether
centralized or distributed, including shared network resources such as data stomge, web
servers, database servers, virtual servers, and shared physical seryers for specific agency
applications.

5.1 Consolidate data centers and set up second backup site

OT will consolidate 12 ol the Stare's dara cenrers
located at agency facilities to a primary dala center
at Building 6 on the Capitol Campus and will set up
a new second data cenLer localed in Flar$ood\ r;
setve as a dtsaster recovery site

This strategic initiative is borne out of OT's role as
an intemal application service provider (ASp). As
an ASP, OT hosts applications at centralized
facilities and coordinates the suppoft, maintenance,
upgrades. and administration ofthe software with the
various application development groups throughout
th€ executive branch. Through an ASp model, OT
has combined over 1,000 hardware, softwa.e, and
networking devices as part of an overall server and
storage consolidation initiative. This approach has
resulted in superior performance, increased secudty.
and enhancet 24t7 suppoal at an overall lowir
operating cost. Chan 5.1 shows graphically OT,s
platform and opemting system migration pran over
the next four years.
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5,2 Consolidate Servers and Storage

OT recagnizes the inherent ne€d to aeduce the lotal numbea of servers to better control costs, reduce
risks, conserve energy, and rnanage infrastructure. To that end, OT will first consolidate servers to the
aforementioned data centels, reduce the total number of servers, and then consolidate software
applications that perform similar tasks.

OT bases its server consolidation efforts on the annual age and conditioning cycle of curent
equipment. As serveE need replaced, they are consolidated and centralized at that time. Although this
approach aequires minimal capital investment, overall server consolidation will take years to finalize
because rnany of these assets have a four to six yea. usable life. This approaoh may be expedited if
additional ft nding appropriations become available.

5.3 Establish a Network Operations Center (NOC)

To meet the ever-incressing challenges of maintaining a stable and reliable technology environment,
OT will establish a state-of-the-a.t netwo.k operations center (NOC) that vr'ill help avoid many service
disruptions by providing around-the-clock proactive monitoring of the state's network and enterprise
applications. The NOC provides the capability for effective service-based monitoring by clearly
corelating services with the related technical infiastructure. Root cause analysis can then be conducted
to prevent such an issue fiom ever happing again.

The NOC will prcactively identifr and resolve problems that lead to oritical outages before such
outages occur and, whenever possible, before any customer is aware that an issue has ocourred.
Because the NOC views the network enviaonment fiom a service perspective rather than individual
components, the staff will have an immediate view ofwhat will be affected when a fault occurs and
can take immediate action to pr€vent or minimize service disruptions.

5.4 Establish a New Intemet Sewice Provider (ISP)

In 201l, OT will seek to establish a new intemet service provider (ISP) to offer intemet connectivity
for executive bmnch agencies. Because ofthe inca€asing business demand for intemet presence, the
state will aequire various service oplions such as firewall security, email filtering, and domain name
services. This hybrid approach will allow OT add the winning vendor to provide higher service levels
to oul customers at a teduced cost,

5.5 Support Broadband Deployment Initiatives

OT works closely with the state's Broadband Deployment Council (BDC), an entity designed to
facilitate innovative, quality, and affordable broadband intemet service to all West Virginians. West
Virginia received $126 million in federal govemment ARRA (stimulus) awards, as it is positioned to
systematically and completely deploy broadband throughout the state. A main chall€nge in the state's
broadband deployment is terrain, which leaves a major part ofthe state's households with limit€d or no
aoc€ss to broadband. Private providers do not extend coveftrge due to the cost of doployment and
population scarcity, resulting in the most challenging demographic and topographic areas of the state
remaining un-served.
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Health lmprovemenr Institute underthe Leadership ofMartha]. Walker, Inierim 6ovemor,s Ollice of

T}lis. broadb.and. deployment enables progress towards goals and objectives outlinedvrrgrnra Heatth Intdrmation Technology (HIT) statewide strategrc
West
(see

. ). Developed by th€ West Virginia

West Virginia's broadband deployment strategy begins wirh the expedient, systematic, and sustainable
build out ofan open nehvork middle mile soluiion that will provide fiber to criticai community Mchor

viders to avoid costly fiber construction to remote
broadband to pdvate, public, and residential areas
qualiry middle mile solution is essential to the last

!o meet provider, carder, and end-user r€quir"..n,lto 
otuto" u tull range ofinterconnect possibilities

Benefits of the stimulus broadband awards include the opportunity for redundancy, lncreased
in"vestment by prirate providers in response to the demand for enhanced services, and the deplo),rnent
ol current technology. OT will play a major role in the daily operation, maintenance, and supfort of
the deployment.

Specifically, this broadband deployment affects the key policy priorities of health, education, and
public safety.

5.5.1 Heoltll

DHHR envisions the efficienl delivery of healthcare through the use of electronic health records.
UHHK designed irs portion of the middle mile to complement the federal initiative for electronic
health records (EHR) ahd the WVHIN. The middle mile will provide access to over 25,000 providers
serving doctors' offices, healthcare facilities, hospitals, and i;dividuals. Additionaly, th
specifications and system deployment are designed to deliver healthcare to the West in
greatest need ofhealthcare, as these individuals are also the least likely to have access to

Health Enhancement and Lifestyle plannin (CO HELP), the HIT strategic plan aims to ensure that a
coordihated infoftnation technology infra ructure and delivery systern ii established that allows
patienh, families, communities, and the health care system to colla'boratively partner to improve the
h€alth and \a,ell+eingof all West Virginians. In addition to being involved in the drafting oithe HIT
strategic plan, OT will continue to support any initiatives req;ired to meet rhe plan,s goals and
obtectrves.

5.5.2 Education

The state's 
.broadband strategy systematically addresses the problem of the many remote schools not

having bandwidth capabilities by bringing all schools to requiied levels.

West Virginia's public libraries complement the state,s education initiatives. Through this broadband
deployment, the majority ofthe state,s libraries will b€ upgrade with adequate broadband capability to
service the needs of local communities.
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5.5.3 Public Safety

The broadband deployment project will provide staie police, county deputies, she.iff departments,
polic€ departments, and fire departonents with broadband oapabilities that would otherwise be
unavailable. Addirionally, all county courthouses will be served thrcugh this deployment.

5.6 Continue lmplementation ofa Statewide MPLS Network

To address cur.ent bandwidth limitations and to position the stat€ for firture needs, a new wide area
network connecting all state facilities has been deployed. OT engag€d in a public-private partnership
with Verizon to implement a multi-protocol label switching (MPLS) solution. This network allows an
"any-to-any tlpe" sewice connection, which supports all of the state's legacy protocols. This
deployment provides I fully rneshed network solution and will facilitate OT's convergence ofvoice,
video, and data network. This MPLS solution has increased the state's overall communications
capabilities, has reduced the state's telecommunications costs, and can be expanded to meet the state's
future bandwidth needs.

5.7 lmprove Voice Communications through Voice-over-lP (VolP) Deployment

As pan of the enlerprise Cisco Call Manager cluster, OT has deployed ove. 6,000 Voice-over-lP
(VoIP) phones. OT has also deployed Cisco's Contact Cente. which provides better call routing, call
treatment, nehvork-to-desktop computer telephony integation and multichannel contact management
over an [P infiastructure. The following agencies are cunently using this enterprise call center
solution:

O DHHR;
o the Public Employees InsuEnce Agency;
. the Consolidated Public Retirement Board:
. the Division ofTourism:
. the Division ofMotor Vehicles; and the
. West Vi.ginia Poison Control Cenler.

Over the next 12 months, OT will add an additional 5,000 VoIP stations by installing and migrating the
Deparhnent of Tiansportation, Department of Environmental Proteotion, DHHR, and other state
agencies.

5.8 Increase Wireless Networking Deployments

OT deploys multiple wireless solutions in many state agenoies for both public and private use,
including intemet access for the geneml public at the state capitol, state parks, libraries, rest stops, and
at many ofthe state's tourist attmctions. The state also deploys private wireless that supports remote
and mobile state workers, including public safety access for interoperable emergenoy response and
wireless options for any new state facility.
As security issues wilh wireless networks oontinue to diminish and wireless network bandwidth speeds
continue to increase, wireless network deployments are expected to rise significantly throughout the
planning period.
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5.9 Improve Disaster Recovery Capabilities

The state recognizes the potential financial and opemtional losses associated with service disruptions
and the impoftance of maintaining viablc €mcrgency response, resumplron, recovcry, ano .esrorauon
stmtegies It is imperative that many business functions and critical business information be available
even during times ofdisaster or major disruption.

OT is. developing a secondary data cente. and providing a framcwork for rcconstructing vital
operatlons at the Bra\ton County Techn logy Center located in Flatwoods to ensure the resumption of
time-sensitive operations and services n the event of such an emergency. construction for the
seconclary data center will be completed to enable operations by the €nd of20l0.

5.10 Support the Interoperable Radio proiect

Th€_state's Interoperable Radio project (lRp) is a collaborative effort by stare, county, and municipal
public safety entities to establish and maintain a state,wide interoperable radio netwofk. Utilizing some
of the latest technologies in the radio industry, the IRp currently has 2? sires operational and provides
coverage thfoughout much of West Virginia. The IRp.s primary goal is to continue re constructlon
and complete the build-out ofa statewide interoperable communications system by:

. Promoting interoperability among public safety agencies;

. Providing more effective and efficient response lor the public; and

. Helping to solve problems such as the overcrowding of channels, antiquated or unserviceable
equipment, and federal mandates requiring narrower bandwidth to conserve and better use the
available radio soectrum.

By executive order, the interoperability steering committee (lSC) leads th€ IRp. The cabinet secretary
for the Department of Military Affairs and public Safety (MAPS) chairs the ISC, while the CTO serves
as a comml$ee member.

More information regarding the IRP is available at htlp://wlvw.wvim.com

6 Administrative Services

The Administrative Services section supports OT,s other sections
by accomplishing the organizarion,s business functions such as
accounting, asset managernent, contract management,
purchaslng! personnel management, technology billing, and time
reporting functions. Administrative Services enables better
business decisions to be made by providing relevant information.
Decisions are made to suppon the strategic goals of maximizing
the retum on investment on IT spend and accumtely accounting
lor the cost ofservices provided. Drc.@r aJ tnlononon kryicet
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6.1 Maximize the Return on Investment ofIT Spend

The.esults of IT consolidation efforts have been significant lT-related costs have steadily declined,
sbmng levels have declined, and oveEll customer satisfaction levels continue to be high.

Most lT-related expenses arc rccorded in OT's finanoial system under five different categories:
computer equipmen! computer services, computea softwarc, camputer supplies/equipment and
telecoftmunications. IT costs were in excess of$51 million in 2006. The first consolidation effo.ts in
2007 resulted in some immediate but insignificant.eductions in lT-related expense. As consolidation
efforts continued, lT related costs continued to decline. As a result, annual spend declined to 942.9
million in FY 2009. This represents an annual savings of $8.1 million, or a reduction in lT-.elated
annual exp€nse of approximately l0olo since 2006. See Table 6.1 for more information.

The increase in costs for FY 2010 is associated with stimulus ftnding and other fedeml grdnts. In FY
2010, stimulus-related spend associated with IT initiatives exceeded $3 million. As stimulus prograrns
continue, OT expects high levels of IT investment to continue through 2012. HIT- and broadband-
related stimulus initiatives will contihue over the next l8 to 24 months. OT estimates FY 20ll and FY
2012 tT stimulus-.elated expense to be approximately $29 million and $22 million, respectively.
These federal funding prograrns are giving lhe state opportunities to deploy technologies that once
seemed to be unaffordable. Although the state has been extremely fortunate in the reoeipt of federal
firnds, in future years the state will be responsible for the on-goidg maintenance and support ofthese
newly deployed lT assets. If the state does not take measures now to achieve even greater levels of
efliciency, by 2013, it will likely see a new annual baseline for lT expense in excess of 20olo oftoday's
annual total, as estimates for lT-related exDenses exceed $54 million.
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6.1.1 Staffing Levels

Staffing levels continue to be reduced through normal attrition as a result of oonsolidating and
eliminating duplicative tasks previously performed by various employees across many stat€ agencies.
Table6.1.1showsthat:

. Stalfing levels of those agencies that are exempt fiom OT remained the same from 2005 to
2010.
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. A l2o% decrease in the staffing levels of those agencies consolidated with the OT. Note that
staffing levels decreased each year through normal attrition.

Through consolidation and eliminating duplicative functions amongst agencies, OT is able to provide
fhe same service level with fewer people. Since 2005, the number of full-time IT professionals in the
executive bmnch decreased by 72, from 652 to 580 (note that during the same time, th€ number of IT
professionals in consolidated agencies actually decreased by 82). OT accomplished this th.ough
normal altrition. Considering the average salary ofa state IT professional is approximately $43,160
and taking benefits into consideration, these staff reductions are saving the state approximately S4.l
million annuallv
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Agency/Year 2005 2006 2007 2008 2009 2010
Exempt
Non-consolidated
Consolidated

40
s77

4l
5)2

36

515

35

5t1
48

506

J]

495

Total 652 615 593 593 589 580
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The same information is anayed
responsible for the state's reduction

in Graph 6.1 l, which shows that consolidated agencies are
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Additionally, consolidation continues to open several opportunities for existing state employees. Since
2005, the average salary of an IT professional increased from $39,701 to $43,161, an increase ofover
8%. During that same time, over 100 IT professionals received increases ofmore than 157o.
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I
6.1.2 Statewide IT Contracts

Beginning in 2006, the OT began aggressively rebidding stat€wide IT contracts to obtain better volume
pricing. Some examples ofcost savings achieved through rebidding are:

. Th€ first personal computer manufacturing statewide contract reduced th€ avcrage cosr or a
standard desktop computer 4770, from approximately 5950 to $500 per computer.

r The mobile phone statewide contract reduced average cellular charges by more than l9olo.
. The renegotiated telecommunication data circuit conrracts reduced the avemge cosr p€r

megabge from 5401 in 2005 to $259 in 2010. Expectatjons of cunent negotiations are to
reduce the cost per megablte below $ t 00 by the end of20l0.

6.1.3 \'\restcrn States Contl-acting Allia nce Agreenrents

In 2008, OT gained approval to utitize multi-state IT contracts available throush the Westem States
Contmcting Alliance (WSCA). WSCA is a mulri-slare cooperative pu rchas ing 

-approach 
that enables

states to achieve cost-effective and efficient acquisition ofquality products and services. This provides
another option to the state in the procurement oflT-related goods and services. Vendors responding to
the state's lT-related needs rnust offer such goods and services at a lower cost than $e WSCA contract
ifthey expect to be competitive.

6.1.4 Operatjonal, I'hintenance, and Licensing Cosfs

In August 2009, the governor issued a di.ective to cabinet heads lo keep operationar, malnrenance,
rental/lease payments, and licensing costs flat. Utilizing this directive during contract renegotiations,
the OT avoided approximately $1.3 mitlion ih cost increases on maintenance and service contracts for
software and hardware.

6.:t.5 Enterprise Telecom nr unica ti ons Experse Management (I.EM)System

currently rclecommunication vendors bill or for services rendercd for the executive branch. Movins
forwa.d, OT intends to procure an enterprise telecommunications expense management (TEMj systemi
TEM systems utilize sourcing, inventory, cost allocation, invoice management, dispute management,
and reponing and data analysis modules to manage telecommunications expenses.

6.2 Accurately Account for the Cost ofservices provided

Financed through the establishment ofan intra-govemmenral service fund (or..revolving fund.,), the
OT must recover the cost ofoperations by billing its user agencies. While the legislature appiopriates
monies to a special revenlre account each year, such an approp.iation acts as an upper-limit spending
authorizalion for OT. Fund expenditures are completely dependent on the cash bal;nce in th account,
which means €ach revenue center within the organization much be self-sufTicient. For Fy 0ll,the
OT expects its total cost ofcore products and services provided to be approximately $32,000,000.
After a detailed review of the OT rate structure in 2007, management decided to revamp its rate model
to ensure (l) OT adequately recovered the costs ofnew products and services and (2) cost allocations
aligned with the f€deral govemment's allocation requiremenls (see Section 6.2.3). OT introduced this
new rate model in FY 2009 and updates it annually to reflect modifications in rhe organization.s
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service offerings. To befter communicate and educate customeB on the new model, OT introduced its
service catalog in FY 2009.

6.2.1 Service Ratcs Catalog

OT publishes a service rates catalog annually to explain the technology products, services, and related
mtes for the products and services it provides. Designed as an €asy-to-undeastand resource for
customers, the catalog defines all OT services in a concise format centered around the following three
questions:

1. What is included in the service?
2. How will OT charge for the service?
3. How can the customer better manage cost and consumption ofthe service?

Each rate structure is reviewed periodically throughout each year to compare nevenues with the actual
cost of the products and seflices. Rec€nt updates include the streamlining of rates to better reflect
services actually rendered and the cost of providing those services, so OT can more accurately
associate its expenses with the actualcosts ofthe services provid€d.

A copy of OT's FY 201| service rates catalos is available at

-L!-pdl.

6.2.2 Shared Services Billing Ntethodolog_v-

Consolidating infrastructure suppod across the executive bmnch created a need foa OT to implement a
shated services billing methodology. Shared services are those common services provided by OT to
all executive branch agencies, such as electronic communication, networking, personal computing
support, telephony support, security services, and, user account management. These aae core, non-
optional services that all OT customers usc.

Since OT began using this billing methodology in 2009, its cost recovery model is based upon units
deployed by the agency rathe. than utilization by the agency. OT determines the cost to provide these
services across the entire group and determines the rate to charge per unit by dividing the total cost by
the total number ofunits being supported This allocates the cost tobe recovered more equitably and
caeates a more efficient support model for the end-user.

Services that are not utilized by all agenci€s continue to be billed based upon each agency's specific
utilization.

It is important to note that since the shift to this methodology, some agencies rotal cost ofproducts
and servjces increased despite a decrease in the state's overall infomation technology cost. This is a
result of a befter alignment between the products and services used by the agencies and the charges for
that use.
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6.2.3 Office ofManagementand Budget (OMB) CircularA-87 Compliance

OT must comply with the federal govemment's OfIice ofManagement and Budget (OMB) Circular A-
87, which establishes principles and standards for the determination ofcosts for federal awards carried
out through grants, cost reimbursement contracts, and other agreements. It is imperative that OT's
mte structure aeflects the true cost ofproviding each service and those fedeml funds are never used to
subsidize other services. By comparing actual costs with revenues received for each service provided,
the OT ensures greater compliance with this OMB directive.

7 CTO's Vision

Many opportunities are available for the state to leverage modem day technology at even greater levels
to reduce cost, improve customer satisfaction, increase reliability, reduce security risK and enhance
seflices to the citizens of lhis great state. By working together, the stlte has made significant
accomplishments and tremendous progress rega.ding teohnology during this administration. The state
must continue to build upon this foundation ofsound IT management.

The pace of technological ohange will not slow down. Cohstituents' dernands for better, faster, and
mo.e reliable ways to conduct business with the state will not diminish. The state's t.aditionalways of
conducting business will not meet the needs of the next genemtion of West Virginians. By exploiring
the technologies available, the state can begin to overcome tomo.row's challenges today.

Chart 7 on the next page depicts the state's technological past, present, and future. By continuing to
work together to meet the objectives of this strategic plan, the state can make tomorrow's vision a
realify.

I
t
I
t
t
I
I
I
I
t

I

I
t

I

t
I

west virginia t
I

Office of Technoloty Stratetlc Plan: 2010 - 2013 P.ge 47



I
I
I
t
t
I
I
3

J

I
I
I
I
I
I
I

West Virginia's IT Past, Present, and Future
Yesterdav Today Tomorrow

130 indi\'idual enlail systems

Dispar!le desktop computer
envrroDlllent

Over 20 di fferent auihentication
lrechantsms

No lnessaging or collabofation
fools

No strategic plan iir applicatiorl
oeveloPnrenl

Legacy appfoaches lo
de\'elopmenl. traditional

programnllng
Various disjoiDted projecr

management methodologies and
approaches

No coordinated IT alrdit
lunction or lnternal control

5tl UCIUre

Disparale \\ebsite vendors and
platfoflns, no cenfalized !Neb

publishing siandards

Limited e-gov€mment services
and abilities. unmaintained and

und€rutilized web poftal with no
mobile or social neth-orking

PrcSence

Disparate compuler networks

No disaster rccovery f'acilities

Distributed and uneven
information security progmms

Central w',-gol ernoil for 17.000
employees. lrmrted disaster

recovef) capabilities
Standardized desktop

environment. lull rrobility and
viftLralnet\lofking

Central net\\'oft tbr
authentication N ilh standard

authorized documentation

Messagiug. collabofation. aud
voice and data cont-erencing

Application portfolio dellnes
corrent en!ironment

IntegratioD and combination of
traditionai approaches uith ne\\'

tools
Proiect ManageDrent Office and

prolect rnanagement
meuooolog)

Successful SAS No. 70
assessmcnt of inlel nal controls

Unified web content
management platlour

- I00 e-government services
with grou,ing capacity. actively

managed \.'veb portal w;th
integrated mobrle. social
net\rorkine and \\' eb 2.0

capabilities
Mult;ple P.otocol Label

Switching (NIPLS) network
Secondary data center

established and ready lor
occuPancy

Executi!e branch-r{ ide
lnfonnation secuf ity program

Single wv gov email system, full
fail-over to state disastef

recovery slte

Vidual desktop infi?structurc
and lllly managed desktops

Single consolidated network and
automated nehvork and desktop

prorrsioning
Fully inlegrated telephones,

rDessaging. collaboration. and
voice and video conferencing

Streamline and standardize
applicarions to drive business

valuc
Agile approach to application
development, deli\,efy, and

enhancements
Institutionalized industD -

recognized mature project
managenrent methodolog\
Adopted inlernal control
fmmework includlng risk

management
Centralized web standards

program wrlh government-to-
citizen and governmenClo-

business e-government sewices

lntegrated e-government
services that ddve cost savings

and process efficiencies.
enhanced mobile and social
content delivery platform

Next gereration converged
computer network

Real-tine data feplication
benleen t\\'o secure data centers

lmproved infbrmation secuf ity
tools. skills. awafeness, and

unifbnnity
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