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fn accordance with your inetlructions, I conducted a follow-up
ilti"* -J"*aaine 

trr<J irnplementaLion of recommendaelons contained
i" iir" p"ut audit report- of the Public service comfuission of west
virgini'i (Psc) for t-he period .luty L, 1984 - Jure-.30, 1995' rn
conaucting Lhis folLow-up, I met with Mr. Danxy E1l-ie, E)<ecutave
Director ""rho 

"." 
given ihe responsibility by chairman charloLte

Lalxe to irfipl"emenL ;roceduxes l-o iatisfy the audit recoEEnendations '
i "i"" t".ii"""d tiansactione in areas- v,hich would b€ impacted by
i"v-"n""g"t tnade in such procedures. As a part of the review' r
allo exatined the charges in procedures to evahate whether such

"n""g"" , if fulty imp-lemented uould resol"ve the audit findings
n"t"t i" ttre ator"rnentioned audil reltort. My review shows that Lhe
*.j""iii oi the re"otmendations nade by us in the repor:L have been
i^if"a.itc"a as of .lure 5, rgga i houever, several of Lhe
recomnendaer.ons have not been fu1ly implemenced and a liniLed
number have had rel"ativeLy limited action taken on Lhem'

drapcer 5A, ArtLcle 8, gEctsLon 9 of tsha wssc VLrgLaLa code dea].!-ag

rrlch t!" raEpoDElSllLlLes of tbe head of che ageuey to Prowldg
adequate lEteraal coDgrols 6tates as fo11o$6t

'Tbe head of, eacb age:acy EhaLl-:
(b) Mata ald tlalD.taj.a recordd coDtslllhg adequate atsd

prol'e! doer.deECatLoll of Chs orgaDlzatLoa, fuactloBg,
poJ.tclae, decLdloDB, proceduEes eld eE6eatlal



erqldaccLotlg of the ageDctt deaj'gBed eo f,urE j'6h

lEf,orloatlorl to pf,obecU ehe lega1 arif flaa.neLel rlghts of,

che Etate and of person6 dLrecgly affoctsed by tba
agency'6 actj.vltLeg...."

our rqviel,' j.lalLcates thls BecgloE of gtato La$ lE EtLLl lot beLrg
co$pXled r.lbb regaralLlg Purchadj.lg Procodutes, accou!tsl.uE fol
corapeDE atory tsLD€ accrued a.D.d usEd by prof,ag6l'oDal 6taff ald
vell.f,icatloll of t@ure of Psc @p1oyee6 f,or pulpoEes of payhg tha
a.!.D.ual :Llcrerqeat Bayroll.

Specj.flcally, we lotad €he ageucy dloed aoe utlllza a celbra1
recelvi.ng fu!,ctLoa, receivLag r€Ports are t1oe behg PleBaled uttoD

bhe rece:Lpt of, aquj-pDeat bought by ehe agelcy 6ad equLpDellg lthj'ch
td bel-Dg purchasad. currenellz j.6 6tllL not b€Lag !6corded l-D tbe
offLclal l.-EveDtory of t!6 ag€Dcy ald bel-bg gtveD tdeat'tfytEg tag6'
wb,ere requlred ulder the pollci.eo a.ad guidelLlgE of tha Putqhs dtEg

DlwLeloa of tle DoPartlellc of Adslqlscratl-oa ' Ad a rogulc' tba Pgc

IE D.ot ed.squetelY accoultLlg for equlptleBt ptrrchaoes as tequlf,ed by
gcahe latd.

AIEo, tbe coE@l.EEIoD bas Eob yec tapl@ellted a coaPrehelgLvo
co!@j.661oa-rtlala polLcy goverD.ltlg c}re accruaL, usage attd reeordiig
roquLr@e!,ts for cq)eD.6aeory tlltre ear,],od by profagEj-onal 6taff Co

e]es,tr" gh" WegC VlrglJaj-a t €ltor Lartg are beLag co{P1led wj'th aad

erlployees are rlot beLng BaLd for servLces D'ob reDderod' fE
.aateloo, tshe c@J.saj-otr' ha€ loc palforaed verLfLeatj'ob procedlures
plalDad by th€I! to aEcergaL:d each eltplo:'eo bas beE:a drediLted wlth
Che corroct aror.:-D.e of, gCate elgltlol|.mert tellule for purPosea of,

payilg tbg allual :Ladfe|lottt PalfrolL to eastEe @!'Loyeed aro trot
beLDg paj.d fo! Eervl'css !1ot retldlerod' fhe cdt@196i'on'6 LDteraaL

so]1trol6 ovar cqpdnctatory tLEe a.Dd payaoBt of allual llcr€oeEC al6
not b coqtlj-a'lce trj-th sbate Iaw.

Ia tba follorrtag Paged of t'bj.B revioit, oach f,tadiLlg llcluded l-D tba

Bo6t audle oi eu" pu.ll-tc s€rv:lce co@:Lssj'oD aro set ouf
tadtvldual'Iy rtLtb a short qr4otrlsts of cbe co@i'soLoD'6 accloEd
bakeD thuB far to reEedy Uhe audl-c floiuags ' AcgeDcl-o! Ebou1d be

pald eo FbdtIlg8 *4, L2, f4, 18, at1d 19 wbere the Psc's acclon6

Lve aoe bee! suf,fLcletlc to lrryleoeat the audlt rscom'endat'loae aEil

correet tba audlt fladtlage.
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FIIIDI}IC' #1
frn ernployee was reimlcursed $L7,588.39 for rrave.l- exp-elnetes in fiecal
y".r is9! for travel to, from or in the vicinity of w-eircon, west
ilirginia whiLe his headquarters vras shortn as charle6ton, wese
vir;inla in violaLion of ihe Governor's TYavel Regulationd and the
eam6 employee had Eelephone calling card charges. of 91,375 32

incl-udiig nunerous calLe from Tridelphia, west virginia; however'
travel dlocunents do noL indicate Ehe employee spene any tine
--nauctlng state bueinese at that location. T\'o other enpl-oyeesr
iei"pn""L" "arri"g carda incurred charges oE $2-,623 ' 04 and

ir,4"30.32, respeciively, and showed evidence of caLls which we

befieve nay hawe been for non-sLate bueinees.

We Recotrunended:

The Corulliesion comply wiLh Chapce!
Wesc Virglnia code.

spe!.dbg ullLt Actl-oD:

5A, Articte 8, Section 9 of the

1. fha PgC f,olloirL.lg Cbalrms! Lalle's appear€'aca at tle I'Iay L997

Posb AudLt gubd@i'tt'aa tseetilg b.i'ctaced a Proceilure wbero
all €tqtloyeeg havJ.ng ce1lu1ar phoBes or calll-og cerds wllI
r€c6:Lve a copy of tletr b111 ald be aBked to vef,lfy by
slg:oacure tbe accurecy of, eha chqtgeE ' Trav61 eapensas

lD'cutred, by €dployead ara co bs approved by the Dj'vLsloE
DLrecbor for rrbo tle €8ployee works asd revlerded by tshe

Execue:Lvq DLroctor prlor to Pqlrmelg.

FINDIIIC' *2
The colrfirisslon purchased $226'30a..2a of cotnputer eqF]rpmelE on-a
lease-purchase irraagement and paid approxioacely S14'000'00 in
i;;";.;; "-;;;1n&gh in. conuniesitn had;utficient cash to buv Lhe

equiprnent oucrighL.

lle Recommended:

The conEirission conpLy wich chapter 5A, Article 2, sectlon L8 of the
West Vitginia Code.

Spe|ldt!.g ItD,.lt AccloE3

L. The Pgc adoPgod a t1s!t proceilure effoocLve Dac@bsri 22' 'J'997

ithere the pu.rdhaElng clerk wi'LI Euldic wfj'ctea Jusclflcatloa
Bupportlag tb6 leeessj.gy for a 1eas6-prEcha99 erra.agi@oD.t to
cho EresutLvo Dllectol for pri-or aBprovaL bef,ore atay PurcbaEos
wj-L1 be lade on oey baole other thEtl ca6h Pal|Bellc thlouEh cha

i-sgua.ade of, a Scate tf,erratlc.
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FINDING #3
Three employees were overpaid a totaL of 5479.L? due to calculation
errors in their leave accrual€t, oeher eElployeee were overpaid on L5
different occasionB but Lhese errors tuere caught alld corrected ln
later pay perlods and some time sheets were not signed by employeee
and/or did noc have supen isory approval.

we Recornnended:

The Coimission cofiItr)ly wiLh Chapter L2, Article 3, section l-3 of the
West virginia Code.

slreDdL!,E Ual-t Acbj.oB:

1

FINDING *5
We noted one enployee who did nor fully reiniburse workels'
comDensation beneiit; in exchalqe foi buy back of sick leave and
the collmission rniscaLculaced the number of days of sick l-eave which
6hou1d have been reslored to the employee's credit.

EffectsIve F€bruary 24' f998, aly €|4)Loyee requsstf!.g sleavo
WLchout, Pa]|o dta.tus rtbo have e*baugged theLr awaLlable leave
requlro apBroval of f,orlos lequestlDg Eucb EtatuEt apProvgd bY
gho :.egpectj.ve DlvLsloa Dlrectora vr-Itb tlese forrcs f,ortearded
fuooedLataly bo bhe ltdmhj.Etratj.ve Dlvj.6i.o! to avoLd eqtloyees
beLag paLd f,or servj.ced aot readerad.

FINDING *4
our audit disclosed two employeea who we believe have been overpaid
a total of $3,852.00 a]]d two ocher ernployee€ who were urderpaid a
Lotal of $2,844.00 for annual increment.

lYe Recorunended:

The comrnlBsion compty trith chapeer 5, Article 5, Section 2 of the
west Virginia code, as ahended.

apeDdj.Eg Uni.b AcgLo!.

ob. Marcb 9, L99a, the &ecubLve Dlrocto! ordored vert-f,lcatloE
of tbe cequra of all dulrerlc et(!,Ioltosg of, tho Pgg aE a meanE

to addresa tha audlt f l-nd!.:ag. Aa of ifnle 5, L998, tbe
warLflcabion, baB l1og bee! perfor8od.
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we Recornnended:

The com'nission comply with chapter 23, ArticLe 4, section l- of tbe
west virginla code, as amended, and Sections 15.03 (f) and L5.04
(e) of the Divielon of Personnel's Adninlgtrative Ru1es ald
Regulations.

StrroD.dLag UD'Lt ActLoa!

1 EffectsLve t'farch 13, 1998' the PgC ostsbllsbod a speclal
parroLl repore to be geaerat€d i.raeoraeUy eacb Pay Peliod by
che AdrlhLgtragiva DLwj-dlos ttbtch I''111 lrack spaclel payrolL
6j.buabj.oBs, sucb qs thoso qrloyeoE !tb.o a!6 recalvLlg workelE'
coEpeD6a!1oD. baD'efLcE :Ll oriler to lecoup 6ucb beEefLbg for
restoraeLoa of leavo beD,af1tE.

FniIDIr[O #6
our audit disclosed LL utlliLy compariee operatiEg ln wesc Virginia
$ho were not charged revenue as€,essment feest 49 lardfills in
operation ',\'hich rrere not bl11ed property asEeEEment fees; three
uLility companies who $ere not biLted a LoLaI of $2,3LL.72 \n
property aseressment fees and the CommlgBionrE practice of waiving
aereesemenC fees when uEiliev companie€, lrere sold.

we Recommended:

The comrnissLon compl-y llith chapger 24, Article 3, section 6 of the
west vlrglDla code, as amended.

strraEdLng gnlc Actlout

1. :fhe PgC adopted speol.f Lc target dabes for tdatl.tDg assesdei!.ts
for ugl.lltsy rev€Eue atld proporgy actsa8saerltg aEd gas pLpolbe
aE GtEEEloeneE, as tdgLL as' gPeclfj.c addLalstrael've r@edl-as !.E

bhe evequ of, b.oa-pq)tEeat. utsl1i-ty altE e8El8ants ald gaE

pJ-peltna a6Ee6&e!tg due ,tuly 1, 1998 aro target6d co ba
natled by ilune 10, 1998t borpever, tbe aEEas@eEc lgdgsrE a.Dd

nalllnge wele lloc leady ag of Ju.ae 5, 1998 becauss all
corpan:lao had Dog yet r€tunad forld rqpott:L:ig tho D.eaded

lDforescLotl rega.rdiag lovqBueE ard gaE PLPelhe ol.1es.
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FD[DDf6 *7
Our audie showed Lhe najority of revenue aE eressment fees, gas
pipeline asge€,smenC fees, and property alreressment fees were not
paid by the due dates set in law resulting ln the SLaee ]osing
inlrerest of approxLmately $4,033.00 alxd SL2,674.00 In flecal yeare
1995 and L994, respectively. ALso, past due fee6 toLaled $6,232.33
a€ of Ju-ae 30, l-995.

We Recommended:

The Comnission conply r,rith chapter 24, Article 3, secbion 5, as
amendedi Chapeer 24B, Article 5, section 3, as anended; and,
chapter l-4, A.rticle 1, Section 18a of the l{est virginia Code.

spendinq Unit Act.ion:

Ibe PgC qdopged EEeclfj.c Earget dates f,or !!Ell1ag adEtedqeEbE
for uul.U.tsy reveEue a'ldl property aE saE @eac6 a.!d ges plpeLl4e
acrE oE GrrleatE, aE t'el1 qs, EpecLf,j.c adEl.uLgtraCj.vo lesedl.eE L:l
bhe 6v6at of Eolt-palrdeat. UCIlIly aaaos8eaed ald gas
pl.pelJ..o,a aE E eErFlrrenbE due ,fuLy 1, 1999 ere tatgeted co be
llatLed by .fu!.e 10, 1998t horrever, the aBsessmeat ledgets e.Bd

ttrElLt!,gg r{e!e aot ready a6 of ifu.!,e 5' 1998 because alL
cor4>aaLes ba'd aog yet raturlad lorEs repof,t:llg the Eeeded
l-bforDAtj-oa regardhg reveluect and 9€6 plpeLha toLLgE.

FIIiIDIITG #8
our audiE showed several instances where ui:ility conrpanies failed
to pay penalties LoLa1ing $55,250.00 as€eere,ed thtough comnlission
ordere, a9 r,re1L as, sone instances where such penalLies Lotaling
$4,550.00 were waived by a later commission order, a1chough no
speciflc lawg, rules or regulatrions emposer the coliE[iesion eo waive
assessed penaltiee.

We Recommended:

The corffnission comply wlth chapler 24, Article 4, section 3, as
amended, ard chapter 24, ArticLe 2, section 2, as amended, of Lhe
west virginia code. In addition, the comnission should seek co
amend rhe WesL Virginia code or apply the provisions of legielative
nrle-naking aa cited in Chapter 29, Article 3A of che West Virginia
code Lo seek the authority fo specificaLly allovr penaltiea co be
waived.



SpeEdiEg urlLt AccloEr

1. Bggl-hr-g oE alatluary 2a, J.998. tle PSC lEtt].e@eDCed e prododnre
wberg thE Executlve gecretary's of,flco for$alds a copy of a.Dy
cffil66loa order coataltll:lg a f,i.ag arld/or paraalby agereErEnaeab
to tJle Aako.i-!16brati.ve Di.vi.6lo!1 uo record L! a recel.vabLe6
Iedger. we obEereed th6 r6c6lvsbles ledger Ead col-lectloa
eff,of,tE aad detser.D-hed the co@LsaLoa la corplylng wLth the
recor@€ldatsion aE of ifuae 5. L998.

FINDIIiIO *9
we noted a Psc handgun wae aseigaed
uas not employed by the comniseion
1991 through Septernlcer 23, 1994 and
fuL1y updated.

we Recommended:

to a Lraining insLructor who
during the period Auguet. 25,
the weapons iDventory !.as not

The comrnission srrengthen internal conrrold over the safeguarding
of \,reapone by follo!.ring establ-ished inventory proeedureB for
weaponer arld naintaining physicaL control of hardguns Lhab are not
needed currently by coru!-isgion employees a]xd oLhets in the course
of carrying out official- duLies.

gpe.Ddiag UDIe ActsloE!

Tbe Pgc mada aevaral procedural chalgeE offeceive April 29,
1998 dedlglad to l8t rovo accouDta.bLlj.by for fj.rea4o.s rtbtch If,
coqrlled r.r1th rfiIlL romedy tba audlc f,LDdlag.

1

FINDIIIG *10
we noted the coEEnisslon did not maintain accorrlltlng ledgets
relating to the fol-lowing: flnes and penalcies aseteeteted through
commigsion orders; registration fees for cuELomer-owned, coin-
operated telephone (COcoT) providers; intrastate/interBtale
reglstration fees collected by che MoLor carier Division and
various miscellaneous receipLet.

we Recomnended:

The CommissloD conply with chapcer 5A, Atticle 8, Section 9(b) of
the west vlrginia code .
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I

E e!.dlt1g ltaiE ActIoD,!

As noeed prevLously lja Fi.lallllg f8, tha Pgq ese€blLahod a
redolvableg ledg€r for fj.led a.ad podaleLeE. Effactlwe !da:r 20'
1994, tbe Pgc 6et up Ehe nocessary recoril-keaP:bg for qocoT

f,ees. A revle$ by us of the latraseate/l-D.talgtage
reglgcrahLoa fee6 colleclod by che Mocor Carrler Dj.vleloD
lDdlcatgs lb.oEa feea lloit appaar go be adoquatety accouncedl for
through cha!,g€E nade durj.tag tbe courge of tle audit durlag

FINDINo *11
We noted tuo coftpanies who we believe paid incorrect amouDtE for
gas pipeline asseE sment fee6; two pipeline companj-es ltho dld noc
have alrnual- reporbs on file; and, une)<plained adjustments in che
accounts receivable ledger for gas pipeline as€tessment feeet.

We Recortunended:

The Commission comply with Chapter 24B, Article 5, SecLion 3 of the
wesc virginia ccrde, as amended.

gpeadl.!.g ltalc Acblons

1. lhe Psc adotrrlBd Eevera]. Proeodutal chsDgaE dur:|rlg ,le.Euarlz aDd

Febftary 1998 deglg:o'ed to r@edy tbe audl't fladlago whlch
basad oD. orrr revlow appoer go address eho probleo areas. we

rd'III Dot be able co aEseEg tlJ.s offectlveaoEg of tlese dhslged
ultlL tsb,e Eext audLts ls perfoleed bEcauEe t!.e chalgeg !t111
effect. assedFbeDbs yet Co b€ collecCed.

FINDINC' *12
We notred thlee occasions where empl-oyees covered lcy the Weet
Virgirlia Labor Law !,rorked over 40 hours per week buc received
comfensatory leave in lieu of overtine compenetaLion.

We Recomrnended:

The comnisBlon codtply with Chapter 2L, Atticle 5c, Seccion 3 of the
west virqinia code, as amended.
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1 Aa of, 'Julle 5, 1998, tbe PSc haE t1ot yat develotrted alld
tlqlrle&eri,bed poLi.cLes ald procodureE delLD.oaglag thosa
eq)Ioy€e6 e1l.gi.b16 for accruaL of, coqreDaatory tLtne of,f,, a,a

well a6, dpeclfLc L:r6crucct oa6 to tbe varLous dj.vl-slo4s
ragald:LD,g tb.e recordl.Dg, accrual a.ad u6age of, coEpen6tato!'y
tllae off.

FII|IDIIIG #13
BxcepL for the consumer AdvocaLe Division, the conmission dLd nol:
maintain individual ledgers for each contract whlch wouLd indicate
Lhe remainlng balarce of spending aubhority pertaining to the

Speqdl'1g UD,Lt ActLoD,s

We Recomnended:

comnrission comply wlth chapter 5A, Article 8, section 9(b) of
Wesc Virginia code.

gpe!.alLlg Ital-t Acti.oa.

EffeccLvg fdarch 9, L998, tbo PgC boge! to loaL:s.eaLD tha
couerace ledgerg cal1ed for l-u th6 rEc@sDdatj.oa. Our ravlatf
j.ldLcateE tha 16dger forllat EhouLd addf,ogd the probLet! araaa
noted, hortever, a ltorg detalled €xaE:hatj.oa as Itart of €.!1

ageaey-wLde audlc rrould be aeeded to deter6j.le that alL
corttract palrdelacg aro bolDg propelLy trodced.

The
gne

1..

FTNDIIIG #14
l,le could not locatre a comnercial sweeper coEting $349.95 purchased
in December Lgg4, as well as, a hand-held corpucer costing
54,535.00 ard Lhe commission did not file an amual inventory as
required by Law.

We Reconmended:

The commldsion cofipty with chapter 5A, Article 3, Seccion 35 of the
wese Virglnia code and secrion 48 of the wesc Vlrginia State
Property Handbook.
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Abe PSC he6 c.q)1et6d an l-avoDgory of all pagorg aE'd dellulat
Bhorls6 ald begu. to l'lv€r1tory all trrersol''a1 a.Dil Laptop
coqputers. goweve!, tho PgC 6elLl does aots ugLllzE €, e€Dgra1
rece!.vbg fu:1cbj.oa, recelvLEg repoleg f,or squLploeDC ald
BupplLes are Eoe tr)repard ald t!6 C@Lgslou 16 6tL11
recelvl-D,g equLpeetlts ehlch iE tloC bEL.D'g rsdordsd LD, tho
off,Lclal llveaCory ald propef,ly hagged r4roa recElpb. Tb,e
rovLorr i..tldlcataEr ooatrolFr ove! equ:ltr!|rolnts and oquLl)toeut
purcb,ageg are 6ti1l I'ea.k' alld tba i.leeraal coEtrol Etsructure
ovor equj-Bloue ls l.!, nodcoEpli.aace witb tshe roqulreEsDeE sot,
ouc i.n chEpeer 5A, Artldle 8, geceloa 9 of the we6t VlrglqLa
Cod6.

FTI|IDIN(' *15
we noced the comnission lB reguiring some telecommunication
companies to subnlit bonds through Cosurission orders but tshe bondilf,g
requirement is not epeclfically allowed by Lhe West Vlrginia code
or the Commission's rules al]d requlations.

We Recomended:

The conrnlssion compl"y with Chapter 24, ArLicle L, Section 7 of the
West virginla code and seek to promulgaLe lu1es and regul-ations or
amend bhe ertatute to specificall-y address the iseue of these
bonding requirements.

Spe!.dLDg Uule ActLon!

Aftser colslusloE of, the f,Laldwork for tho audlt, tbe Psc eDded
the pradt:lce of requlrLag tlre pogtLlg of t!.e afor€beEtloaod
boad6 by beleoo!@.rEclaclotr.s c@ps.DLeE sollLEg d€bl.u catd€ to
cbe pu.bllc.

L.

FXIIDING *].6
we noLed L!l'o duplicate payments toLaling 59,011.70 rnade by the
Corfinission. Reirnlcursementg were Eubsequently received from the
vendors but the StaLe l-ost approximateLy $400.00 in lnLereat

spoDdl.'''g uD,Le AccLob:

We Recomnended:

The Comnission comply with chapter L2, Article 3, Section 9 of the
west Virginia code, a6 amended.
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strresdLBg ualt AceLoa:

1. fhe Psc coadLderg tbese dr.q)lj.cace pal|Eeatg to hav6 beeE duo co
human error faLhe! l-trFh a fai.lu.re L.E. th€j.! :LEcerasl control
BCluoCure aEd PSC tla!.ageElatrt bsllswae Do furChor procsdu.res
ea! or 6b.ould be j..Etrtl€rreat€d tso attedpt to detoct duPllcaee
paym€Et6.

FINDD,I6 *17
our audit showed i2,647.67 paid
reinbursementg on alngle-day trips which
employeesr W-2 forma aa compensaLion.

we Reco[unended:

t'o employees for meal
were noC incLuded on theEe

The colEnission coElply with chapcer L1, Articl-e 2L, sections 12 and
'72 of L}je west virginia code, ae amended.

Speldi'1g Uolg ActloD,,

tlle Esecutlve DLrecbor of the PsC ladlcatee he talk€d to IRS
perEror]lel wbo eold hj.:B tbe PSC rtaE aot requllad bo r€Port
thege rel-mbrEee@etrtg co ellpLo:teed bu! !o coEfLrmatLoD. of, thls
graGr locoLwsd j.a gJtLelog. Chalges in th,a Ctovernor's fraval
Regulaelols CeEtaeive1y due eo bake effect os ilu.ltr 1, 1998
colrceraLlg rraal -€:l!brE6€@eat6 for sLlgLe-day t!av61 ma:t toEke
tbi6 co&tt11a.D.da iF6ue a Eooc pol!.t.

1

FI!|IDING S18
We noeed ten employees who had overstated or urderstated ainual
leave, sick leave or conpeneaLory Leave balaaces due bo calculation
errors, as wefl as, procedural weakneeses in accourCing for
employee leave accruals.

We Recommended:

The conmission comply with Division of Personnel's Admini-atraLive
Ru1e. Also, we reconmend Lhe comrniEsion r!a](e the necessary
adjuetments co the preceding employees ' leave baLarces.

- 1l- -



SpeldrtDg graj.E Actj.oa:

A6 of, atu.a6 5, 1998, tbo FSc baE D,ot yot doveloped ajld
l:dtr>lotleabed troLicLeg ajr.d procedlureE delj-t1aatsi!.9 ch.oso
ealrloyeeg elj.gi.bla for accrual of, colqtaDss,toly Ehe off, ag
well a,E, gtrecLflc L:i6tructioD'6 !o tho vs'rlouB dlvLgLoDd
regardl-og t!,e recordLag, accruql a[i[ uEage of coBl*te!6atory
tlse of f . '.f,ho c@j.ss j.oa EEdo ehe Deedod adjusttoElts bo tha
leavs records of tbe respectLve eEployees j-a ordet eo corrace
errotrE :LIr alDuel, ELck or co6PeadaCory leave baLa]D.ces locatod
durlag tha audj-t,

tLe Psc t! llalua!,t/ 1998 lllPleneDted prodedules cq1ll:tg for
wlltteD. raquLgltsioD,d for all lt€Ed wltb a Purchase prlce h
ar(c€sE of $1OO.OO ald purchasg orderE lor all putcha6es ovet
$5oo.Oo. These proceduteE wera develoPed by f,orBe! tila.Dager of
A?rn{hlstratloa , Roberb L. Sttoa a.ad ouelhed Ltr hLs
ro@oraDdr.r to all D1vj.6 j.otl DiltaccorE dated Februar!' 6, L992.
If, the prov:Ldlond of tba melloraadua are f,ollowed La
coD,Jn!.ccj-oB wltsb effecciv€ adeinlEtratLve overElght' Fohe of
tb.e probled aleaE la chs purcbagLrg procesd w:111 be adeguatoly

FINDINC *19
we v.ere uiable to identify the enq)loyees who received a tocal of
$6,586.50 in clottl-ing pu].chases due Lo inadequate invenLory recorils
ard who authorized gome purchases because purchase orders were no!
utilized in all cases.

we Recommended:

The comni€slon conply with the Agency Purchasing Procedures Manual
by imptemenf.lng purchase orders for iter0s under $500.00. AIso, we
recorrnended Lhe ColiEnission nake one employee of office responeibLe
for purchasing.

SpeldLug Uult Actj.oa:

L.

addreggad fro! e procadulal ggandpoLlt. Ilolreva!, tshe

purcbaelng procedures are gtLll t'eak because tbe PSC ls not
fully eccoulcl-D,g for Bqutptlolt PlrrchaseB by eqaurfug equiFa€ltc
bougb.t Ld added to tle PgC l-BweEcory a.ad tagged, r'hare
4ece6rEary.
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FIIiTDINC f 2 O

Our examinat.ion showed PSC efiployees Look a total of 15,98L days of
eick leave cosLing $2,499,7?2.00 during the period .taruary l-, L99L
through December 31, 1995.

We Recomnended:

fhe Comlission monitor en,ployee
may be indicative of ercessive
gperlding UaiC Actloa3

sick leave uEage for patLernE r,thich
use of eick leave.

L. fh6 E*ecuei-ve D:lreceor of tb6 Pgc lssued a m@or€.adrrd eo al-I
Di.vlei.oa Di!€ctofs End the c()!I@i.E6loaors dated ldarch 9, 1998
ouhll-ai.ag t!a!.eE@eat's respolBlbL]i.cLeg to EoD,Ltor Blck leave
uE e,ge a'E 6et out ia Sectlon 15.05 of tbe DLvi.ELoa of,
ParsoD.uel' s Ada.:LnLstrs.elve Ru1es.

FINDTNG +21
We believe bhe PSC should strengthen internal controls in the area
of compliarce wlth the west virginia code ald various rules atld
regulatlons which control the conmission's operacions-

Ide Reconmended:

The comrnission 6trengthen or establish the necessary internal
controls to beLter en€rure compliance r{ith the west Virginia code
and other administrative nrles ard regulatlons which govern Lhe
operacions of the conmiesion.

gpendj.D.g UnLt AceLoE:

Wbjt le tlJ.o PgC appeats Co havo streagt:heD' btarD'al coD.trola IE
sevatral e.reqs i-D. reepoad!..ng to tbe audl.t fhdllgs, addlElonal
ef,f,ort, by tba PgC toellageoeat Le leeded to fully aad
eff,ecglvely addlegE tlosg probl@ ar€as brought out t! Fbdljlg
![uob6rs 4, L2, L4, La, a.!d 19. At tbLs polEc, the
sffectLveDegd of cbe procodural cballges Eads wLtb r66pect to
FtBdj.:ag NuDbers 6, 7, at.t 11 rttlt D.ot be lo.owa uiatsLl tbe
a66e6Etoer1ts a.D.d collecCj.on of utj.Lltsy roveaue aDil gas pLPelL!6
asBoBElaeDt fses duo ituly 1, 1998.


