
September 23, 2022 

Dear WV Joint Commi6ee on Government & Finance, 

As you are aware with the passing of Senate Bill 488 during the 2021 West Virginia Legislature’s Regular Session several 
new requirements have been implemented on CVBs to qualify for distribuNons of Hotel Occupancy taxes by the county(s) 
and or the municipality(s) we serve.  

In compliance with W.Va. Code §7-18-13a, CVBs are to now report to the WVSAO, the WV Joint Commi6ee on 
Government & Finance, and the WVACVB 90 days following the end of the CVB’s fiscal year the following:  
• Balance sheet – annually, 
• Income statement - annually, and 
• Either an audit or a financial review – triennially W.Va. Code § 7-18-14. 

In addiNon, CVBs are to be accredited by an accrediNng body such as the WV AssociaNon of ConvenNon and Visitors 
Bureaus (WVACVB) W.Va. Code §7-18-13a(b) which confirms compliance with the following industry standards as follows:  
• Annual budget, 
• Budget allocaNon within the industry standard of 40% - 40% - 20% (MarkeNng, Personnel, AdministraNve), 
• MarkeNng plan targeNng markets outside of 50 miles of their desNnaNon, 
• Full Nme execuNve director, 
• Physical office/ Visitor Center, 
• Website, and 
• Annual reporNng to all the CVBs funding enNNes. 

On behalf of the Board of Directors of the New River Gateway ConvenNon & Visitors Bureau, we respecgully submit the 
required informaNon and confirm that New River Gateway ConvenNon & Visitors Bureau is in full compliance with all WV 
Code 7-18-13 requirements.  

The following documents include our income statement (July 1, 2021 - June 30, 2022), Balance Sheet (June 20, 2022), 
Budget vs. Actual (July 1, 2021 - June 30, 2022), and our Annual Report (July 1, 2021 - June 30, 2022). 

We are in the process of geing bids for our financial review that is required triennially, and will have that report available 
at the end of fiscal year July 1, 2022 - June 30, 2023. 

If you have any quesNons, please contact either Rebecca Peterson, at info@exploresummerscounty.com, 304-466-5420 or 
me, stephanie.sNffler@mountainplex.com, 304-228-3742. 

Sincerely, 

Stephanie SNffler, Board President 

Rebecca Peterson, ExecuNve Director 

mailto:info@exploresummerscounty.com












New River Gateway Conven0on and Visitors Bureau Inc.                                                                                                                                            

2021/2022 Budget vs. Actual Revenue & Expenditures

2021-2022 Budget YTD Income/Expense Remaining Budget

INCOME

Income $ 700.00

Hotel/Motel Tax Revenue

City $ 3,182.88

Commission $ 120,623.02

Hotel/Motel Tax Revenue - Other

Total Hotel/Motel Tax Revenue $ 123,805.90

Total Income  $ 120,000.00 $ 124,505.90  $ (4,505.90)

EXPENSE

Adver0sing/Marke0ng  $ 51,000.00  $ 51,000.00 

Adver'sing
Digital $ 187.03
Out of Home $ 8,773.40
Print $ 3,250.00
Radio
Television
WV Co-Op

Brochures $ 24,496.08
Hospitality $ 579.96
Marke'ng Grant
Postage/Shipping $ 5,761.24
Promo'onal Material $ 1,334.31
Stakeholder Dinner $ 5,397.09
Website $ 625.72

Total Adver0sing/Marke0ng $ 50,404.83  $ 595.17 

Contract Services  $ 2,500.00  $ 2,500.00 

Accoun'ng Fees $ 1,621.88
Contract Services - Other $ 450.00

Total Contract Services $ 2,071.88  $ 428.12 

Equipment Expense  $ 3,000.00  $ 3,000.00 

Equipment Expense $ 957.24
Equipment Maintenance

Total Equipment Expense $ 957.24  $ 2,042.76 

Insurance  $ 5,000.00  $ 5,000.00 

Memberships  $ 1,000.00 $ 1,586.00  $ (586.00)

Office Expenses  $ 2,000.00  $ 2,000.00 

Computer Expense $ 1,037.04
Dues & Fees
PeZy Cash
Publica'ons & Subscrip'ons $ 26.00
Post Office Box Fee $ 154.00
Supplies $ 1,908.32
Window Cleaning $ 45.00

Reconcilia'on Discrepencies
Total Office Expense $ 3,170.36  $ (1,170.36)

Payroll Expenses  $ 44,000.00  $ 44,000.00 

Payroll Taxes

Federal Unemployment $ 1,673.30

FICA/Medicare $ 9,216.84

WV Unemployment $ 2,397.99
Total Payroll Taxes $ 13,288.13

Wages $ 40,453.67
Payroll Expenses - Other $ 800.00

Total Payroll Expenses $ 54,541.80  $ (10,541.80)

Rent  $ 6,000.00 $ 3,000.00  $ 3,000.00 

Training  $ 2,000.00  $ 2,000.00 

Staff Development $ 295.00
Board Development

Total Training $ 295.00  $ 1,705.00 

Travel  $ 1,500.00  $ 1,500.00 

Lodging $ 378.88
Mileage $ 579.91

Travel - Other (meals, rentals, etc.) $ 44.09
Total Travel $ 1,002.88  $ 497.12 

U0li0es  $ 2,000.00  $ 2,000.00 

Electricity $ 1,167.62
Internet/Phone $ 1,841.13

Total U0li0es $ 3,008.75  $ (1,008.75)

Total Expense $ 120,038.74

Total Income  $ 120,000.00 $ 124,505.90

NET INCOME $ 4,467.16
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NEW RIVER GATEWAY CVB ANNUAL REPORT FY 2021/2022



HIGHLIGHTS

The New River Gateway CVB received accreditation through 
the West Virginia Association of CVBs.   

Kicked off our Mini-Grant program for events to help with their 
marketing budget.

Hosted our annual dinner and discussion on tourism at 
Pipestem Resort State Park featuring speakers from the WV 

Department of Tourism, WV Hospitality & Travel Association, 
Pipestem Resort and Bluestone State Parks, John Henry 

Historical Park, and New River Gorge National Park & Preserve. 

Celebrated Summers County’s 150th Birthday with 
commemorative ornaments.

Attended Tourism Day at the Capitol.

Attended the 2021 Virtual Governor’s Conference on Tourism.

Attended the West Virginia Hospitality & Travel Association’s 
Hospitality University at The Greenbrier Resort.

Local events made a comeback and we were happy to attend 
along with our photo booth!
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#EXPLORESUMMERSCOUNTY
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INSTAGRAM
Photographs of Summers 

County have made 
15,535 impressions.

TWITTER
Our feed created 

9,381 impressions. 

FACEBOOK
Our posts reached 

207,911 people. 5,116 
people follow our page. 

WEBSITE
ExploreSummersCounty.com saw 
24,645 users. Top cities were NYC, 
DC, Charlotte, and, Columbus

SUBSCRIBERS
2,047 people have 
subscribed to our website.

BROCHURES
We distributed 10,000 
brochures to folks across the 
country & around the world.

FOOT TRAFFIC
The Visitor Center 
welcomed 1,697 
guests from 44 states 
and 6 countries.

GOOGLE 
29,000 people found 

us on Google. Top 
search queries were 

New River Gorge 
National Park, Visitor 

Center, and attractions.



MARKETING

M
AR

KE
TI

NG

Sandstone Falls

In Summers County, peaceful 
meets playful to create a heavenly 

experience. Here, small town charm 
is around every corner and outdoor 
recreation is the norm. Spend your 
days hiking, biking, boating, and 
fishing breathtaking landscapes 
and spending time with those 

who mean the most. 

Explore more at 
WVtourism.com/ExploreSummersCounty

Sometimes you have to 
disconnect to reconnect. 

SUMMERS COUNTY
Explore

SUMMERS COUNTYwest virginia

Discover tranquility at the southern gateway to 
the New River Gorge National Park & Preserve 

and the Hinton National Historic District.
ExploreSummersCounty.com

Approximately 40% of our budget goes towards marketing and promoting 
Summers County.

We placed print ads in Southern Living, USA Today National Parks Edition, 
Recreation News, and the WV Press Association. 

We partnered with neighbooring CVBs and the Department of Tourism to be a 
part of the New River Greenbrier Valley Regional Guide. 

We utilized the power of digital advertising with native ads, search engine 
marketing, newsletters, and social media.

Out Of Home marketing included a billboard on I-77, as well as OOH 
marketing in the Charlotte, NC market. 

Our visitor center in the Hinton Historic District welcomes travelers and 
provides them with information about our area, region, and state.

Our yearly travel guides are placed in WV Welcome Centers, at local attractions, 
area businesses, and mailed out across the country and around the globe.

ExploreSummersCounty.com showcases the best of Summers County. We 
update it regularly to provide the most current information for our visitors.



Explore
SUMMERS COUNTY

OUR MISSION
As the official marketing organization for Summers County, it is our mission to strengthen the community by advancing 

economic growth and vitality through tourism.
MEET THE BOARD

President: Stephanie Stiffler - MountainPlex Properties Vice President Business Operations 
Vice President: Rick Moorefield - WVU Extension Agent, Retired 

Secretary: Candice Helms - Americorps
Treasurer: Cleo Mathews - Former Hinton Mayor and retired teacher

AJ Dennison - Marketing Manager at Pipestem Adventures
Donna Jesse - Owner/Operator PC Baits

Margie Temple - Owner Operator Grandma’s House Antiques
Mary Lou Haley - Former President Summers County Chamber of Commerce

EX-OFFICIO MEMBERS
Summers County Commission, City of Hinton, Frank Ratcliffe - Superintendent Bluestone State Park,

Michael Hagar - Superintendent Pipestem Resort State Park
STAFF 

Rebecca Peterson - Executive Director 
Michaela Wynes - Tourism Assistant

AFFILIATIONS 
West Virginia Association of CVBs, West Virginia Hospitality & Travel Association, Southeast Tourism Society

CONTACT 
New River Gateway Convention & Visitors Bureau  

300 2nd Avenue, Hinton, WV 25951     
304-466-5420 info@exploresummerscounty.com

EXPLORESUMMERSCOUNTY.COM


